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Legal:

Some of thenformation contained in this document originally appeared in newspapers
and/or other publications. ISAC has made every effort to credit those sources in the case
of direct quotes.

This report also contains some summarization as presented by ISAQumingzation
FRQVWLWXWHY ,63& TV FRQFOXYV LNbQedsQrs sRAuld, behizfiy RSLQLR
solely on the basis of this report.

The information contained herein is correct to the best of our knowledge and belief at the
present time. It is possibieat during the time frame of our investigation, some of the
information/policies may have in fact changed.

Notice of Disclosure and Press Information:

ISAC Corporation has reason to believe that many of the individuals who have chosen to
speak ot against the facilities mentioned in this report, have been or are being
threatened.

Although ISAC has received permission from each individual to use his or her statement,
many names have been withheld for the purpose of this report.

ISAC maintains a list of persons willing to speak to the press. Members of the press
wishing to obtain this list must contact ISAC directly. The list will be provided upon
verification of affiliation with the press.

AS A MATTER OF POLICY, UNDER NO CIRCUMBANCE WILL ISAC RELEASE
THE NAME OR NAMES OF MINORS
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Section 1: Tranquility Bay Jamaica

Tranquility Bay, located in St. Elizabeth, Jamaica opened in 1997. The program has also
been known as the Caribbean Centre for @Qaan

The facility is currently one of 11 facilities known to operate according to the guidelines
of the World Wide Association of Specialty Programs and Schools (herein referred to as
WWASP), and marketed by Teen Help, LLC, both located in St. Georgh, Uta

Tranquility Bay Owner/Director Jay Kay, 33, holds no crederitis commonly qualify
individuals to work with children.

After dropping out of college, Jay Kay managed a gas statioamartiin San Diego,
CA.

He then worked as a guard at Brightwsjolescent Hospital and eventually became the
administrator of the facility.

&KLOGUHQ ZHUH 3HYDOXDWHG ™ DW %WWASPWecDMelpHIRUH EHLC
affiliated facilities such as Tranquility Bay and Casa by the Sea.

During an investigation of Brightway, Utah State officials found that many of the patient
care plans were identical and the staff had failed to report at least one suspected case of
abuse.

‘KHQ WKH IDFLOLW\ FORVHG LQ WWASPPEskiehtiKehVKHU DQG F
Kay wasthehospital administrator.

The Tranquility Bay Academic Departmetitvhere many of the student records are kept
+is located in the state of Utah.

Questions regarding billing for the facility are answered by R & B Billing, émcat
Utah.

Other questions about Tranquility Bay are directed to the office of World Wide
Association of Specialty Programs and Schools.

According to parents, wheWWASP s recruiting Tranquility Bay students, the
organization claims the facility isah$ PHULFDQ 6FKRRO °

However, when parents want to withdraw their children, the facility suddenly becomes a
3-DPDLFDQ 6FKRRO °



Operations

A recent New York Times article reported an estimated annual payroll for Tranquility
Bay of $1 million per yearrad gross annual revenues approaching $10 million.

,6$& KDV UHFHLYHG XQFRQILUPHG UHSRUWY WKDW WKH 'LU
ZLWK WKH ORFDO JRYHUQPHQW ™ LQ -DPDLFD

The facility itself is a former hotel. According to former students and Favémd have
visited the school, it is guarded and gated, complete \aitivedal wire and barred
windows.

Children cannot leave the compound until they reach the upper levels, and only then with
staff approval.

Once children reach Level 3, they are permitted one or two short phone calls per month
with their parents.

According to former students, the phone calls are monitored by staff members and
children who complain about the program dbeF F XVHG R IPWQUSXIOWWH™ WKHLU
parents angunished.

Parents are not permitted to visit unless the child has attained Level 4 and the parents
have completed the required seminars and workshops provided by Resource Realizations.
(page 89)

Parents too must have staff approval before visiting their own children.
According to the Tranquility Bay enrollment contract, a student can be terminated from

the program if the parent attempts to contact him/her without the approval of program
staff.

The Staff

ORVW RI WKH -DPDLFDQ VWDII PHPEHUVY DUH UHSRUWHGC
and are unskilled workers earning a minimum wage

Students at Tranquility Bay are chaperoned and scrutinized by these staff members 24
hours a day, evenhile using the toilet. A staff member reportedly monitors each student
bedroom at night.



ISAC has received reports of staff members providing marijuana and cocaine to students
in exchange for sexual favors and valuables such as cell phones or watches.

To the best of our knowledge, Dr. Marcel Chappuis, a psychologist from Utah, is the only
licensed professional who regularly enters Tranquility Bay.

A page in the Tranquility Bay enrollment form offgrarents the option of havirtigeir
child evaluated ¥ Dr. Chappuis, for an additional $500.00.

'U &KDSSXLV FODLPV WR EH 3LQGHSHQGHQW™ KRZHYHU DF
students, Dr. Chappuis is the ONLY licensed professional who visits children at
Tranquility Bay.

Several parents have stated that Dr. Chappuis has been involvétl\WASP affiliated
VFKRROV 3VLQFH WKH EHJLQQLQJ °

Chappuis has reportedly admitted that he never reports abuse and neglect that occurs at
the facility to independent government officials.

ISAC has received reports from several former students alleging that Dr. Chappuis was
aware of sexual abuse occurring at the facility, but did not notify the authorities.

History

Of all programscurrently under the&VWASP/Teen Help referral umbre|ldranquility
Bay carriesthe e g WDWLRQ RI EHLQJ WKH 3KDUVKHVW

Many of the former Tranquility Bay students who have spoken with ISAC were
originally placed in otheWwWWASP-affiliated facilities, but were transferred to
Tranquility Bay for not complyingvith the prograni] Miles.

ISAC has reason to believe that 3 students currently enrolled at Tranquility Bay were

originally placed at Majestic Ranch Academy in Utah. Those students were involved in

sexual abuse allegations against the director of thayatlayne Winder. Majestic

5DQFK $FDGHP\ LV PDUNHWHG DV D 3VSEBFLDOW\ VFKRRO" IF

One former longime staff member, now in hiding for fear of retaliation from
WWASP/Teen Help, has admitted to using pepper spray on students and grayin
their eyes from a distance of about 2 feet.

He also admitted to diapering a teenager with a plastic garbage bag after the child had
been pepper sprayed.



The staff member says he had the aparof Director Jay Kay.

ISAC has received statemesrdllegingthat Jay Kay has personally peppprayed,
restrained and beaten students

According to reports receivda ISAC,childrenat Tranquility Bay have long been
caught in a cycle of accusation and denial, pitting students against staff members and
parents.

Complaints of mistreatment began surfacing shortly after the facility opened, and have
largely been ignored.

7TKH 7UDQTXLOLW\ %D\ 3IDUHQWYV ODQXDO IRUHZDUQV SDUF
SPDQLSXODWH"™ KLV RU KHU zZzD\ RXW RI WKH SURJUDP

Jay Kay gives examples of the kinds of statements to expect:

S3<RX GRQYW NQRZ KRZ WHUULEOH LW LV KHUH RU \RX ZRX(
3, 9P JRLQJ WR VWDUYH WKH IRRG LV GLVJXVWLQJ ~

S1R RQH FDUHVY DERXW PH WKH VWDII GR ZKDWHYHU WKH\ .
3, 1P WUGIDNNMHDB SULVRQHU ~

S<RX FDQTW EHOLHYH WKH VWDII WKH\ ZLOO WHOO \RX DQ\
When former students speak of abuse they allegedly suffered at Tranquility Bay, they are
referred to byWWASP 7THHQ +HOS DYKWRBHBQ@RW ZRUN WKH SURJUD
ODEHOHG DV D SHUVRQ ZLWK 3D ORQJ KLVWRU\ RI O\LQJ -~
According tonews reports anstatements received by ISAGrpntsof former students

who criticize the program are dismissed just as quickly, since according to Jay3R&y H \

ZHUHQYW WKHUH -

Tranquility Bay provides a reference list to the parents of new students. The list shows
the names and phone numbers of parents who are willing to endorse the facility.

To the best of our knowledge, parents on the Tranquilty B&yH IHUHQFH OLVW =~ OLNH
alleging their children were abused attieFLO LW\ 3ZHUHQTW WKHUH" HLWKH!

According to our investigation, several of the parents on the reference list are supervisors
with Resource Realizations, the same organization tbaides the required seminars
and workshops for parents and children enrolled at Tranquility Bay.



Tranquility Bay has been describleg parents of former studenBY D 3 SULYDWH GHWHAQ
IDFLOLW\ "~ 3D KROGLQJ SHQ IRU WHP®  WKIHQG NDGWDFH IRU

It appears to ISAC that the 8&tics support those descriptions

$FFRUGLQJ WR UHSRUWYV RQO\ fromke pray@mVA¥VtkeGHQWYV 3JUDC
remaining 80%, many are withdrawn by their parents, but most withdraw themselves
when they turn 18.

ISAC has received reports that some students are not allowed to leave even when
reaching age 18 because parents refuse to makeyaments for the students to return
home, and the students themselves are not permitted to do so.

7KH PRWKHU RI RQH VWXGHQW FXUUHQWO\ HQUROOHG DW \
ZKDW KDSSHQV WR P\ GDXJKWHU DW 7UDQTXLOLW\ %D\ ~

Anotherpd HQW KDV VDLG 3 WYV QRW DERXW ZKDWYV ULJKW R
GRHVQIW ZRUN °

This same statement was used in defense of Paradise Cove, &fdtASP/ Teen Help
affiliated facility that closed aftaabuse was alleged



7KH 3(QURQOPHOWQIN’

We believe itis pertinent to this section to include some common definitions:

School+ ,V GHILQHG E\ :HEVWHUYV 'LFWLRQDU\ DV
an organization that provides instructionaasan institution for the teaching of
children.

Drug Treatment Center- A typical legal defition of drug treatment centexs ed in

this subtitle, isa residential facility, not licensed as a medical care facility under chapter
405, for the care, treatment or rehabilitation of dragrs, including alcohol userghis
definition may vary by state

Note: Most if not all drug treatment centers that acc&gtU XH 3GUXJ DGGLFWV™ KDYF
detoxfication center staffedby medical professionats only accept patients after they

have spent the necessary amount of tiremioftsite detaification center|SAC has not

found any evidence showing that Tranquility BaAblYOTHERWWASPschool has

such facilities nor have we foumpalicies outlining the care @n individual who suffers

symptoms of drugiithdrawal. It appeas that Tranquility Bay follows npsychiatrc

FULWHULD IRU DGPLWWLQJ D FKLOG DQG FDWHJRUL]JLQJ WK
DGGLFW ~

The Enrollment Agreement for Tranquility Bay contains many statements and clauses
which are of great concern to ISAQIFOXGLQJ VHYHUDO SEODQNHW OLDELC

The following information was copied frothe enrollment agreemeabtained by ISAC.

The enroliment agreement currently used by Tranquility Bay may differ from the one
used while preparing this document.

6WDWHPHQWY LQ SEROG” ZHUH DGGHG E\ ,6%&

f From Section 2: ENROLLMENT. the School/Program promises under the
conditions specified in this agreement, i.e. Iter@ 10 undertake and
provide the following services: Room and board; Behavior modification
Supervision; Academic Programs; Emotional Growth Courses

ISAC believes that this is an extremely limited description of services provided by a

facility claiming to modify behavior, including drug addiction. ISAC feels that the term
SEHKDYLRU RRGLMFDWMWRR YDJXH IRU DQ\ FRQWUDFW LQYF
juveniles.



f From Section 2: ENROLLMENT. Sponsors understand Tranquility Bay is a
Specialty Boarding School, where, in addition to academic curriculum,
students also receive instruction aficection in behavior modification,
emotional growth, and personal development. It is not a treatment facility,
counselingbased program, or correctional institution.

7TUDQTXLOLW\ %D\ DFFHSWV VWXGHQWY GHVFULEHG DV 3VW
SDGRWLHG -

W LV XQFOHDU WR ,6%$& ZKthaDclaiihR © NGTLL® 4 trédtreRtR O
faciity- ZRXOG DFFHSW LQGLYLGXDOV WKRXJKW WR EH 3DGGL

7R WKH EHVW RI RXU NQRZOHGJH °:EHKDYLRU PRGLILFDWLF
terms commonly used whetescribing therapy or treatment.

It appears to ISAC that Tranquility Bay is attempting to render services commonly
associated with treatment facilities.

f JURP 6HFWLRQ (152//0(127 37KHUHIRUH WKH 6FKRF
accept responsibility for saces written in sales material or brochures as
such materials may be outdated or may become outdated as changes occur
GXULQJ WKH HQUROOPHQW SHULRG

It appears to ISAC that the only purpose for this statement is to release Tranquility Bay
and orWWASHTeen Help of liability for NOT providing those services listed on the
brochure or the lifestyle indicated by the brochure.

f From Section 2: ENROLLMENT. The School/Program also does not accept
responsibility for any services represented orally byaints
School/Program staff or public relations personnel.

f From Section 2: ENROLLMENT. Sponsors understand and agree that the
EXVLQHVYV 37UDQTXLOLW\ %D\" KDV VROH UHVSRQVLI
this contract and the general care and well beirigeostudent. Therefore,
the Sponsors agree to hold harmless and release from liability or damages
any person or persons, agency, organization, or program that has referred
the Sponsor to Tranquility Bay.

It appears to ISAC thaWWASHTeen Help is attempting to prevent lawsuits aimed at
businesses/individuals that refer parents to Tranquility Bay including but not limited to



WWASPand Teen Help. ISAC has documented the fact that many of the referral
agencies are owned and/or operatey fersons involved witlVWASRHTeen Help or
their families.

To the best of our knowledge, individuals who refer families to Tranquility Bay receive
$1,000 or one month of free tuition for their child if currently enrolled in a
WWASRHTeen Help affiliated faility.

f From Section 2: ENROLLMENT. Sponsor further agrees to hold harmless
and release from liability or damages any person or persons, organizations,
or businesses that provide contract services to the School/Program.

It appears to ISAC thaWWASP/Teen Help is attempting to prevent lawsuits aimed at
those who provide contract services to Tranquility Bay.

ISAC has documented the fact that the contract service used by Tranquility is owned
and/or operated by persons involved itWWASRHTeen Help ortheir families.

f From Section 2: ENROLLMENT. The Sponsors understand and agree that
S7TUDQTXLOLW\ %D\" WDNHV VROH UHVSRQVLELOLW\
contract and the general care and well being of the student.

This appears to ISAC to state thatanquility Bay IS legally responsible for the care of
students.

f From Section 3: CONTRACT PERIOD. This agreement is for a period of
one year.

,63& LV XQDZDUH RI DQ\ VFKRROV WKDW UHTXLUH D 3SFRQW!I
WWASHTeen Help referral umbrella.

f From Section 6: PERSONAL INCIDENTAL COSTS AND EXPENSES:
(A) Various items are billed to the parents including: haircuts, medical and
dental bills, and medications.

According to statements, many children did not recetivese items some of which are
vital to health and personal hygiene. Former students have reported having no access
to a doctor. Parents report that their child requested to see a doctor only to have the
request denied.



f From Section 6 (C): One hundréfty dollars ($150.00) will be billed for
uniforms on your first months billing.

Letters sent home to parents show repeated requests for pants.

Several former students have stated that the uniforms they received were faded and not
in new condition.

| SAC received a statement from a former student who was at Tranquility Bay when
Valerie Heron committed suicide at the facility.

7TKH VWXGHQW VWDWHYVY WKDW OLVV +HURQTV XQLIRUP ZDV
FKLOGYVY DUULYDO DW WKH IDFLOLW\

f From Sction 6 (H): NorRefundable Incidental Fees ($95.00 per month).
This is for items such as shampoo, toothpaste, paper supplies, pencils, craft
projects, hiking, snorkeling, fishing, etc.

According to a former staff member at another facility, theSd e QFLGHQWDOV™ FRVW
roughly $15 per month per student.

If the average number of clients in the facility at any given time is 300 clients, this
ZRUNV RXW WR SHU PRQWK LQInci@eRtBIPH IRU WKH IDF
$OORZDQFHV  DORQH

Only students on the highest levels are permitted to participate itaffipus activities,
yet the parents of all students pay for these activities.

According to reports, less than half of all students ever advance to thiegeer levels.

ISAC has received numerous statements frearmer students, NONE of wha report
ever going fishing, hikng, snorkeling, or participatingn craft projects while at
Tranquility Bay.

f From Section 6 (J): The School/Program servicesatanclude any formal
individual therapy sessions. Individual therapy sessions, while usually not
needed or recommended, can be obtained for $100.00 per hour.



In the opinion of ISAC, this statement discourages parents from having their children
evaluatedby professional therapist$SAC believes that individual therapy is an
integral part of treatment for all behavioral problems.

7KLV VWDWHPHQW LQGLFDWHYVY D 3RQH VL]JH ILWYVY DOO” DSS|
facility of the responsibility of hirig qualified, credentialed therapists.

ISAC Note: Licensed therapists would be required to report ALL cases of suspected
abuse or risk the revocation of their license.

f From Section 7: UNUSUAL COSTS. Expenses for assistance in the return
of a runaway wident. In the event that the student leaves Tranquility Bay
without authorization, Tranquility Bay will use reasonable efforts to assist
the Sponsors in finding the student and in obtaining their safe return. An
accounting of the expenses incurred by drality Bay while assisting the
Sponsors in finding and returning the student will be made to the Sponsors.
SPONSORS WILL BE RESPONSIBLE FOR SUCH EXPENSES.

TKURXJKRXW WKH HQUROOPHQW IRUP 7UDQTXLOLW\ %D\ L\
times. ThechiddHQ ZKR DWWHQG DUH UHIHUUHG WR DV 3 VWXGHQ
WKDW PRVW 3VFKRROV™ YLRHWWXCQWEVRARW DWNEEDRXNDDV

It is also ourunderstanding that in accordance with the policies of traditional
SVFKRRi®Onbtthe staff RI WKH 3VFKRRO™ WKDW ORFDWHRY DQG UHW
responsibility usually lies with parents and local authorities.

This sectionmakes no mention of notifying local authorities, i.#e police, of the
missing student.

,Q WKH RSLQLRQ RI ,6$& WKLV VHFWLRQ GRHV QRW VXSSR!
D 3VFKRRO ~

f JURP 6HFWLRQ 683(59,6,21 «xEXW LW LV XQGHUVWR
regardless of status, does not guarantee that serious or minor accidents,
injuries, self harm, harm from others, fighting, acts of aggression, runaways,
suicide attempts, sexual activity/stimulation or use of alcohol, tobacco or
other harmful substances cannot happen. The Sponsor (parent) understands
these risks and agrees to hold hlass and release the School/Program and
its staff, from all liability or damages associated with these areas.

Thisisknownto ISACas D SEODQNHW OLDELOLW\ ZDLYHU ,W DSSHD
facility from ANY and ALL liability. While Tranquility Bay accepts physical custody of

1C



minor children, and freely admits to physically preventing children from leaving the
facility, the program then attempts to bear no responsibility for anything that happens
to the child.

This type of statement is listed the ISACWarning Signsdocument.

f From Section 10: SEMINARS, WORKSHOPS, AND GROUP
FEEDBACK SESSIONS. The Sponsor understands and agrees that
TRANQUILITY BAY, at its sole discretion or need, may at any time
change the amount of type of seminars, workshar group feedback
sessions provided for the student. This includes changes, reductions,
suspensions, or elimination of any seminars, workshops, or group feedback
sessions provided for the student or the family.

Tranquility Bay reserves the right to spend or even eliminate student seminars and
workshops yet the programequirescompletion of the seminars and workshops in
order for the student to earn points necessary to progress in, and eventually graduate
from, the program.

This policy couldallow Tranquility Bay to keep childredonger than expected and
therefore charge additional tuition.

f JURP 6HFWLRQ $&%$'(0,&6 36SRQVRUV DOVR XQGH!I
the academic courses are part of an Independent Study Program, the
teachers/tutors workingith the students do not need or may not necessarily
KDYH 8 6 &UHGHQWLDOV RU (TXLYDOHQW °

This statement attempts to convince parents that credentials are not necessary when

working with children. It also appears to be an admission that Tranquility Bagy not

KDYH TXDOLILHG WHDFKHUV RQ VWDII DQG WKDW LQ IDFW V
have ABSOLUTELY NO credentials at all.

,Q WKH RSLQLRQ RI ,6$& WKLV VWDWHPHQW GRHV QRW VXS
DV D 3VFKRRO ~

The 3,Q G HS HSGyRQ@am™ XVHG DW 7 U Dappexrs 0 barahotdD \
exampleofa SRQH VL]H ILWV DOO" SKLORVRSK\

ISAC asked several professional educators floeir professional opinion on thisssue.
Each person we spoke to statidtat a €If study programs not recommendetbr every
child. They also indicated that prolomgl absences from a true academic curriculum
canadversehaffect WK H Fabilitpte datch up to grade levaind eventually hinder
their ability to attend college andf their career ©ioices.Each educator also felt that

11



DQ LOQDGHTXDWH HGXFDWLRQ FRXOG KD YtEHmMDse HIDWLYH HII
esteem.

f JURP 6HFWLRQ $&%$'(0,&6 326SRQVRUV XQGHUVWDQ
acceptance of any credits is the prerogative of eachiducl school
district. Therefore, the School/Program cannot insure that any credits they
have awarded will be accepted by any specific school district. Sponsors
understand this and agree to hold harmless and release the School/Program
from any liability RU GDPDJHV FRQFHUQLQJ DFDGHPLF FUHG

This statement also attempts to relieve Tranquility Bay AMaWASHTeen Help of
liability in the event that the credits earned by a chikvhile in a program they may
not be voluntarily enrolled intare found to le useless once the child returns home.

f From Section 13: COMMUNICATION WITH STUDENTS. Sponsors
understand that there is no telephone contact with the student until the
student has earned level Il status which normally takes 60 to 120 days.

Accordingto former students, it takes the average child 150 to 210 days to progress to
level 1ll. ISAC has spoken to students who did not attain that level for a year or more
and were prohibited from speaking to their parents the entire time.

To the best of ouknowledge, only a court of law can suspend or terminate
communication between parents and their children.

It appears to ISAC that this policy would also prevent the student from calling officials
to report possible abuse.

In the U.S. this, along with may other statements in this contract, would be a violation
RI WKH 3&OLHQW %LOO RI 5LJKWV ~

f J)URP 6HFWLRQ &20081,&%$7,21 :,7+ 678'(176 329LVL\
RFFXU DIWHU WKH VWXGHQW KDV HDUQHG /HYHO ~

ISAC finds this policy questionable for a facility thataims to rebuild family
relationships.

,63& LV QRW DZDUH RI '2XxgépRAde Flling Midét BB/ \UASHTeen
Help referral umbrella,where communications with family are completely severed.

12



It appears to ISAC that th&indrance of communicion with family prevens the
student from reporting abuse

ISAC is aware of students who have been in Tranquility Bay and oiMWASP
affiliated programs for as long as 5 years without progressing to Level 4. These
children were pevented from having visitation from their parents the entire time.

In the opinion of ISAC, any treatment modality which suspends contact between
parents and children for extended periods of time is not of therapeutic value.

f From Section 13: COMMUNICA ,21 :,7+ 678'(176 :6SRQVRUV
further agree that they violate the School/Prografiiv FRPPXQLFDWLRQ DQ
visit policies the School/Program may at their option discharge the student,
and yet still hold the Sponsors financially accountable and responsible for
the tuition on the remainder of the contract period and/or the time that would

HTXDO SURSHU ZULWWHQ QRWLFH ~

According to this statement, parents need the permission of staff members to speak to

their own children. ISAC is greatly concerned with any faty that limits parental

FRQWDFW WR VXFK GHJUHH 7KLV SROLF\ LV DOVR OLVWHG
'REXPHQW ~

This statement appears to place Tranquility Bay in the position of having more
authority than parents.

ISAC questions any program that woulthpose a financial penalty on parents who
attempt to speak to or visit their own children.

f From Section 14: MEDICATION. The Sponsor understands that all
medication is self administered by the student under the general supervision
of nonmedical stafinember.

Tranquility Bay is accepting physical custody of children, some of who have reportedly
been prescribed medications such as Paxil and Remeron.

According to Tranquility Bay, the students at the facility may be drug addicts, have
depression, suidal tendencies, or other behavioral problems. Yet, the policies of
Tranquility Bay allow these students to administer their own medication while under
the supervision of persons who lack medical training.



In the opinion of ISAC, these practices are daam@us and extremely negligent. ISAC
DOVR OLVWYV WKH SUDFWLFH RI KLULQJ XQWUDLQHG SHUVR

f From Section 14: MEDICATION. The Sponsors further understand,
because of the difficulty and logistics involved with medications, it is
possible there may be times the Student may not have access to medications
for certain periods of time.

To the best obur understanding, many medications are to be taken according to

VFKHGXOH ,Q WKH RSLQLRQ RI ,6$& WKHUH VKRXOG EH 12
individual access to prescribed medications at any school, treatment center, behavior
modification facility, éc. Every effort must be made to ensure that individuals take

their medications according to the prescription.

It is common knowledge that the abrupt ending of certain medications can be very
dangerous and, in some cases, life threatening. It is also cominowledge that
abruptly ending or interrupting the schedule of certain medications such as-anti
depressants could cause one to become suicidal.

The statement here does not mention what steps the program will take in the event of
the interruption of medication.

Tranquility Bay does not indicate that the child will be monitored by qualified medical
personnel in the event that necessary medications are interrupted.

7UDQTXLOLW\ %D\ IDLOV WR LQGLFDWH WKH OH@RJWK RI WL
individual from having access to his/her medication.

In the opinion of ISAC, this policy is negligent, dangerous and conceivably life
threatening. It is also our opinion that NO professional organization would draft such
a vague policy regarding mecktions.

f From Section 14: MEDICATION. The Sponsors understand that because all
medication is essentially sedfiministered, problems or mistakes are
possible.

In the opinion of ISAC, the policy at Tranquility Bay, which allows children to

administetU WKHLU RZQ SUHVFULSWLRQ PHGLFDWLRQV QRW RQ
SRVVLEOH LW PDNHV WKHP 3SUREDEOH -
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f From Section 14: MEDICATION. For these reasons, enrollment in
Tranquility Bay is not recommended in cases where medications are
paramounttoWKH VWXGHQWfV SK\VLFDO PHQWDO RU HP

$OWKRXJK WKLV DJUHHPHQW VWDWHY WKDW HQUROOPHQW
individuals, ISAC believes Tranquility Bay has accepted students who had
prescriptions for vital medications.

To the best of our knowledge, no student has ever been rejected by Tranquility Bay due
to the medications he/she had been prescribed.

ISAC has spoken to former students who say they, and other students, were taking
medications such as Paxil, Remeron, éefall, and Ritalin while in the custody of
Tranquility Bay.

f From Section 14: MEDICATION. Therefore the Sponsors understand these
ULVNV DQG DJUHH WR KROG KDUPOHVY DQG UHOHDYV
from all liability or damages associated hvihedications.

This is another liability waiver.

ISAC believes that angrganization found to be abusive or negligent, can be held
liable regardess of clauses such as this

f From Section 15: MEDICAL INTERVENTION. The Sponsors understand
that the Skhool/Program staff have to make numerous decisions about when
to seek medical/dental help for students ranging from small to serious
ailments, injuries, or needs. The Staff try to make decisions taking into
consideration a balance between added coste tpaitent for medical care,
and true medical need of the Student. The Sponsors therefore understand
that the School/Program staff, like any parent, can miscalculate the timing or
need of medical intervention. Such miscalculations can result in the student
not getting medical intervention as soon as would be recommended or to
avoid complications. It is understood that the School/Program Staff make
WKHVH S MXGJPHQW FDOOV™ LQ D JRRG IDLWK HIIRUW
$Q\ VXFK 3MXGJP H Qedt td-Hudad érrob) éspecally Bince
many of these judgment calls would have to be made byneahcal staff.
It is hereby agreed that the sponsors will hold harmless and release the
School/Program and/or its staff from any liability for any illness,
comgications or damages occurring to the student because of a
PLVFDOFXODWHG SMXGJPHQW FDOO” PDGH E\ WKH 6F
terms of the need or timing of medical intervention for the student.



These statements indicate that persons with no medi@ahing are making what could
be potentially critical decisions regarding the medical status of children. They also
attempt to relieve Tranquility Bay and/WASHTeen Help of liability should a child
fail to receive medical care while held in the custasfithe facility.

In the opinion of ISAC, professional organizations should always consider the health
and welfare of the child to be the first priority and not create policies that make excuses
for doing anything less.

Former students hge reported thafranquility Bay staff members denied medical
treatmentfor conditions such as lice, scabidsljsters that later became infected,
dislocated or broken bones, sores containing maggatsl intestinal parasites.

In the opinion of ISAC, refusal to provide edical care could result in Tranquility Bay
beingheld liable for damages.

f From Section 16: UNAUTHORIZED ACTIONS OF EMPLOYEES. The
Sponsors understand and agree that the School/Program can only be
responsible and/or liable for their employees to the degree that the
employees operate within the scope of their employment and outlined job
responsibilities. The Sponsors therefore agodeotd harmless and release
the School/Program from all liability or damages for any actions of the
6FKRRO 3URJUDPYTV VWDII RU HPSOR\HHV WKDW DUH
constituted responsibilities or realm of their employment. This includes, but
is notlimited to, any inappropriate or unauthorized interaction between staff
and students, as well as any type of illegal or criminal acts.

Parents seeking help for their minor childrehave the right teexpect a reasonable
amountof security in regards to the safety of their child.

In the opinion of ISAC, this statement clearly attempts to relieve Tranquility Bay and
WWASP/Teen Help of liability in the event that a child is abused or mistreated by
personnel hired by TranquilityBay.

ISAC has numerous reports of childrelbeing injured by staff members at Tranquility
Bay, including Director Jay Kay.

ISAC has one report of a staff member imggnating a student.

ISAC also has a complaint alleging sexual abuse so severe that ttiewvstudent
required reconstructive surgery.
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f From Section 19: RESPONSIBILITY FOR INJURIES, ACCIDENTS, OR
1/1(66(6 37KHUH LV DOVR VRPH LQKHUHQW ULVNV R
limited to, illnesses that are contagious; ilinesses or healththiakare
common to the geographic location, including but not limited to mosquito
bites, sores, infections, slelealing cuts, rashes; iliness connected to food
services, etc. The Sponsor agrees to hold harmless and release the
School/Program, and its #ftafrom all liability for any injuries, ilinesses, or
other damages occurring to the student during enrollment in the
6FKRRO 3URJUDP ZKHWKHU RQ RU RIl WKH SURSHUW

7KLY DSSHDUV WR ,63& WR EH DQRWKHU 3SEODQNHW OLDELC
physical custody of children, yet attempts to reject responsibility for what happens to
children under their supervision.

In our opinion, this also attempts to relieve Tranquility Bay of the responsibility of
maintaining healthy living conditions so thatiseases and contagious conditions would
be less likely to flourish.

f Section 20: STAFFING. As stated earlier, Tranquility Bay is not a treatment
facility. Therefore sponsors understand that staff are hired not necessarily by
credentials but to cargut the outlined programs specifically designed to
benefit students at Tranquility Bay.

7KH FRQWUDFW IRU 7UDQTXLOLW\ %D\ OLVWYV SEHKDYLRU P
offered.

7TKH FRQWUDFW DOVR OLVWY 3HPRWLR@&0fferédlRZWK FRXUVH

7TUDQTXLOLW\ %D\ DFFHSWV VWXGHQWY GHVFULEHG DV 3VW
SDGGLFWHG °

It appears to ISAC that Tranquility Bay is indeed functioning as a treatment facility.
,Q WKH RSLQLRQ RI ,6%$& $// SHUVRHXDMPR O RP\RIGLW. R W RRQ
children must be appropriately trained and/or credentialéa the opinion of ISAC,

any facility that hires untrained individuals to provide such services is unprofessional,
dangerous, and negligent.

According to former studentsf Tranquility Bay, many of the staff members who work
the closest with children are unskilled and paid a minimum wage.
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f From Section 24: AUTHORIZATION FOR BEHAVIOR
02',),&%$7,21 3&RQVHTXHQFHV LQFOXGH EXW DUH QR
loss of privilegesloss of status, essays, work hours, and work sheets. The
sponsors further understand and authorize the School/Program to suspend
the student from their regular schedule and activities, including school
classes, until they complete any necessary essayksheets, and/or other
disciplinary assignments.

$00 FRQVHTXHQFHV XVHG IRU SEHKDYLRU PRGLILFDWLRQ" 1
GHILQHG IRU WKH SDUHQWYV ,Q WKH RSLQLRQ RI ,6%$& WKH
effectively means that Tranquility 8y can use whatever methods it chooses to force

students to comply with the rules.

ISAC has many reports of students who report being physically abused and deprived of
food because they were not complying with program rules.

ISAC is greatly concerned wWWK WKH DSSHDUDQFH WKDW 3GLVFLSOLQDLU
greater importance than school classes.

f From Section 25: AUTHORIZATION FOR STUDENT LEAERSHIP
SCHOOL/PROGRAM. When a Student reaches level 4, they are involved
in a Student Leadership programat includes the student functioning as a
Staff Assistant or Junior Staff Member.

,Q WKH RSLQLRQ RI ,68& WKRVH VWDII PHPEHUV SURYLGLQ
be credentialed, not simply students on a higher level. Time spEm@ivingtreatment
should in no way be considered as experience in providireatment.

ISAC has reports of students being physically abused by fellow students acting as staff
members.

f From Section 26: AUTHORIZATION FOR OBSERVATION STATUS. If
the student is ever deemeg,the staff, to be a potential danger to self or
others, the Sponsors authorize the School/Program to place the student in a
room or area away from the interaction of others, where the student will
remain under the close observation and supervision affaxstmber until
such time that the staff feel the student is no longer a significant danger to
self or others. The Sponsors also understand that serious and/or dangerous
(category 3 or 4) may result in placement on observation status. During the
observatn status period, the Student diet is also adjusted since the Student
(as a safety precaution) is not allowed to use forks or butter knives during
the observation status period.
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,Q $// WKH VWDWHPHQWYV VXEPLWWHG W Rdettii&l by REVHUYDW
the children as solitary confinement.

Solitary confinement is well documented as®ind control” tactic.

According to other statements in this contract, untrained staff members, and possibly
students on a higher level would be making gh&ychological determination that the
VWXGHQW LV 3D GDQJHU WR KLPVHOI RU RWKHUYV ~

JRUPHU VWXGHQWY KDYH UHSRUWHG EHLQJ SODFHG RQ 3RE

ISAC has statements from former students alleging to have been hogtied, beaten,
stavHG DQG SHSSHU VSUD\HG ZKLOH RQ SREVHUYDWLRQ VWI

JRUPHU VWXGHQWY KDYH UHSRUWHG VSHQGLQJ DV PXFK D\
+out of 2 years at the facility.

Jay Kay, the current owner/director of Tranquility Bay was recently quoted desagibi
SREVHUYDWLRQ VWDWXV SODFHPHQW ™ DV 3LQFDUFHUDWLRC
he [the student] will do anything to getot ZKHUH pDQ\WKLQJY PHDQV VXUUH
PLQG WR DXWKRULW\ ~

f From Section 27: AUTHORIZATION FOR RESTRAINT. Sponsbereby
give consent and authorization to the School/Program personnel to
physically restrain, control and detain the student for and including, but not
limited to, the following purposes: To prevent the student from jeopardizing
the safety of self or o#rs, to prevent the flight of the student into a
dangerous or unsupervised situation, to prevent the destruction of property.

7KH SKUDVH 3QRW OLPLWHG WR™ SURYLGHV WKH RSSRUWXC
unwarranted.

In the opinion of ISAC, the actior that would lead to physical restraint must be clearly
defined.

In the United States, laws are very specific regarding the use of restraints in ANY form
and facilities must follow specific guidelines. For example, restraints may only be
ordered by ghydgcian. Once ordered, restraints may only be administereddaration

of fifteen minutes time in most circumstances.

% \ + MW admission, Tranquility Bay places untrained, unqualified staff in the
position of making the determination of when restraints should be used, what type of
restraint should be used, and for what length of time.



In the opinion of ISAC, this policy alrast guarantees that abuse will take place.

Many former students report that physical restraint is a very common punishment, and
WKDW MXVW WDONLQJ FDQ UHVXOW LQ EHLQJ SUHVWUDLQH

It appears to ISAC that physically restraining students to keep them from entering an
3SXQVXSHUYLVHG VLWXDWLRQ™ FRXOG EH FRQVLGHUHG KROC(

f From Section 27: AUTHORIZATION FOR RESTRAINT. The Sponsor
authorizes the School/Pn@gn to use nowiolent crisis intervention
techniques to insure a safe, positive environment for each student. Sponsors
agree to hold harmless and release the School/Program from any liability or
damages resulting from restraint procedures.

ISAC has yeta receive a statement from any student describing their restraint as
SQROQLROHQW ~

Many former students have reported being physically abused during restraint, resulting
in broken and dislocated bones, missing teeth, and nerve damage.

f From Section &: LIVING ARRANGEMENTS: The Facility at Tranquility
Bay was previously used as a Hotel. The facility while nice is not elegant
and /or exquisite. Furthermore the Sponsors understand that the living
conditions in Jamaica may not always be the same as ttesl Btates.
Sponsors agree to hold harmless and release the School/Program from any
liability or damages resulting from the living conditions.

Parents and students have the right to expect a reasonable level of sanitation, adequate
space, and maintenancat any facility. It is our understanding that many parents have
placed their child in Tranquility Bay without ever seeing the facility firsthand.

This section attempts to relieve Tranquility Bay awdVASHTeen Help of liability in
the event that childrerare forced to endure subtandard or even hazardous living
conditions.

ISAC has statements from former students, who say the facility is overcrowded, lacks
hot water, and is infested with insects and parasites including leeches.

Former students also desbe having to wash their clothes in buckets and hanging
them to dry next to raw sewage.
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f Section 29: THE SCHOOL/PROGRAM OPERATES AS AGENT FOR
SPONSOR. The Sponsors hereby agree that the School/Program and its staff
operate in behalf of, and as ageiotsthe Sponsors. The Sponsors affirm
they are the legal guardian and have physical custody of the student. Any
UHVWULFWLRQV RU FXUWDLOPHQWYV RI WKH VWXGHC
and authorized in this Enrollment Agreement, are done by the
schml/Program or its staff in behalf of, with permission of, and as agents
for, the Sponsors.

,Q RXU RSLQLRQ HYHU\ FKLOG LV HQWLWOHG WR FHUWDLOQ
SFXUWDLOHG  E\ SDUHQWYV RU WKRVH DFWLQJ DV DJHQWV |

f From Section 30: INSURANCE REIMBURSEMENTS. The Sponsors also
understand that the School/Program is not designed for normal approval for
LQVXUDQFH IXQGLQJ DQG WKDW WKH 6FKRRO 3URJU
documentation do not meet the criteria that most insuremopanies
require for funding. Insurance approval is very unlikely.

It is our understanding that most accreditation organizations require a facility to
maintain a certain standard of care. It is difficult to be approved by insurance carriers
if you do nd hold these accreditations.

In our opinion, this statement should read: We do not maintain the standards of care
required by most insurance providers.

f From Section 31: PAPERWORK. The School/Program keeps, maintains,
and retains only minimal recordsd paperwork. The Sponsors understand
and agree to accept whatever records and paperwork the School/Program, in
its sole discretion, deems necessary to keep, maintain or retain.

This statement attempts to relieve the facility of liability in the evesat tiecords
concerning the health, progress or education of the student are found to be inadequate
or missing.

Former students have reportedly submitted complaints to program superiors regarding
abuse, but those records could not be found when requestqzhlsnts.

In the opinion of ISAC, any facility that does not require nor maintain ded¢i
medical, clinical and educationalecords is negligent and unprofessional.
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f From Section 32: CHOICE OF JURISDICTION, LAW AND OTHER
MATTERS. SPONSORS AGREE TO BRHUBJECT TO JURISDICTION
OF THE COURTS OF JAMAICA, WEST INDIES, IN ANY DISPUTE
BETWEENT THE PARTIES TO THIS AGREEMENT. The parties agree
that this Agreement constitutes a business transaction and services rendered
within Jamaica. Therefore, the parties adgieat Jamaica law shall govern
this Agreement. Moreover, the parties agree that all disputes and/or claims
may only be filed in Jamaica and are under the jurisdiction of the courts of
Jamaica.

To the best of our knowledg®/WASHTeen Help is the only orgnization that
promotes Tranquility BayWWASHTeen Help is located in the United States.

Jay Kay, owner and director of Tranquility Bay, is a citizen of the United States.

According to the copy of the enrollment contract obtained by ISAC, the Trantuili
Bay Academic Departmentwhere many of the student records are keps located in
the state of Utah.

The majority of the students at Tranquility Bay are citizens of the United States.

Even though the facility is physically located in Jamaica, many of the
people/organizations involved in the overall operations and/or promotion of
Tranquility Bay are in fact located in the United States.

f Section 33: INDEMNIFICATION. Sponsors shaldiemnify Tranquility
Bay, and all of their owners, operators, managers, agents, employees,
contractors, sugontractors and consultants and hold them harmless from
and against any and all legal actions or proceedings that may be instituted as
aresultoftH VWXGHQWYIY HQUROOPHQW LQ WKH 3URJUD
included any liability, loss, costs, expenses or damages. Expenses shall
include, but are not limited to all reasonable attorney fees, court costs, other
legal costs, expenses or damages resudinigf any action taken by either
parent and/or guardian; third party; or student, even anytime after the age of
majority. All expenses shall be paid by the Sponsors.

f In cases where Tranquility Bay is the prevailing party, Sponsors shall also
indemnify Tranquility Bay and all of their owners, operators, managers,
agents, employees, contractors,-sabtractors, and consultants and hold
them harmless from against any and all legal actions or proceedings that
may be instituted by the Sponsors. This indéication includes, but is not
limited to all reasonable attorney fees, courts costs, other legal costs,
expenses or damages.
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f Sponsors have read the foregoing clause for indemnity and understand the
meaning of this clause and what Indemnification meg@nestore the
individual of a loss, in whole or in part, by payment; to same harmless; to
secure against loss or damage.

7KLV LV WKH ODUJHVW RI DOO DWWHPSWYV LQ WKLV FRQWU|
OLDELOLW\ ZDLYHU 7KHkée®&edntHe33VV ZH FRXOG PD

We have instead included the followirgenerallegal statement:

So-called 'contracts' based on fraudulent misrepresentations of material facts,
deceptive advertising, and the failure tesdlose pertinent factmmay be found void by a
court of law. Parents and third parties can never 'contract away' the right of children
to be free from abuse and neglect. Children are not pieces of property that can be
rented, bought, or sold by parents or treatment programsmf aature. Parents are
always free to remove a child when there is any suspi@babusive treatment or
neglect In fact, a parent's failure to remove a child, or a relative's failure to report
suspected child abuse or neglect may leave the ashdn forpossibldiability. A
relative may be able tpetition for a writ of habeas corpus @tin for 'bring the body

forth").

(This information is general in nature and a lawyer should always be contacted for
advice in any particular situatior).

f Section 34AGREEMENT RENEWAL: This Agreement is automatically
renewed if the student remains in the School/Program past twelve months.

7KLYV VWDWHPHQW DSSHDUV WR PHDQ WKDW WKH VWXGHQW
custody of Tranquility Bay for a minimunof another 12 months.

Former students have stated that they were simply held at the facility until they turned
18.

ISAC knows of at least one student currently at Tranquility Bay who has spent close to
6 years inWWASHTeen Help facilities and is not yet 18.

ISAC has received a report that another student currently at Tranquility Bay is a legal
adult who was not court ordered to the facility. This student reportedly wishes to leave
however, his parents have refusedit@ke the necessary arrangements for his return
home and he is not permitted to do so.

f From Section 35: EARLY ENROLLMENT TERMINATION: Liquidation
Provision. The Program/School recognizes and affirms that since Sponsors



maintain all parental authority dmesponsibility, Sponsors can remove the
student at will. However, this Agree is for a twelve (12) month minimum
Enrollment Period, the sponsors agree to give the School/Program sixty (60)
days written notice prior to the actual withdrawal or to pay ¢o th
School/Program an amount equal to sixty (60) days payment. The payment
of sixty days is considered by the parties to this Agreement as a reasonable
pre-estimate of the probable losses which would be sustained by the
school/Program in the even of a withdml of their student prior to the end

of the period.

This section requires parents to wait 60 days before withdrawing their children, or face
a financial penalty equal to 60 days enrollment (roughly $5,000). Parents should not be
required to pay a fee in order to regain physical custody of their own children

7KH IDFW WKDW WKH UHPRYDO RI FKLOGUHQ LV FRQVLGHULFE
Bay is of great concern to ISAC.

ISAC would like to reiterate:

Children are not pieces of property that can be rented, bought, or sold by parents or
treatment prograns of any nature. Parents are always free to remove a child when
there is any suspicion oftausive treatment or neglecin fact, a parent's failure to
remove a child, or a relative's failure to report suspected child abuse or neglect may
leave he adult gen for possible liability

Addendum 1

f JURP $GGHQGXP 6(1l' $ &23< 2) 678' (1796 %,57+
CERTIFICATE AND IMMUNIZATION RECORDS TO TRANQUILITY
BAY ACADEMIC DEPT.: 158 West 1600 South, Suite 153, St. George UT
84770

7TUDQTXLOLW\ %D\ LV D yétibdrEchiPape santt& tReRUDited States.

Mail (page 24)

f Due to the potential harm that certain mail could cause your child or
progress, we as legal guardians (having both legal and physical custody)
direct and authorize Tranquility Bay andstaff to monitor all outgoing and
incoming mail.

Former students have stated that they were punished for attempting to send letters to
their parents alleging abuse and/or poor treatment.
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Former parents have stated that Tranquility Bay aldWASHTeen Help personnel
WROG WKHP WR LJQRUH VXFK OHWWHUV EHFDXVH WKH FKL(

To the best of our knowledge,anitoring communications violates the right of
Freedom of Speech.

Reqguest for Transfer of Confidential Records (page 28

3DJH LV D IRUP SURYLGHG WR SDUHQWYV WR DVVLVW ZLW]
academic records and transferring them to Tranquility Bay. The form informs all
involved to:

f PLEASE SEND RECORDS TO: TRANQUILITY BAY ACADEMIC
DEPT. Attn: HeidiMock, 158 West 1600 South, Suite 153, St. George UT
84770 Fax: (435) 656529

$JDLQ ,6%& TXHVWLRQV ZK\ UHFRUGY QHHGHG E\ D 3-DPDLF
United States.

Addendum #5 (page 35)

f We understand that while ASI recommends adolescentssmcluding
schools, programs, treatment alternatives, therapists, and supervised
transport services, ASI does not own, control, manage nor direct any
individuals or companies that provide these services.

The President and Director of ASI (AdolesceBervices Incorporated) is Narvin
Lichfield, brother of WWASPfounder Robert Lichfield.

Narvin Lichfield is the owner of Carolina Springs Academy, another school currently
under theWWASHTeen Help referral umbrella.

Narvin Lichfield is also the owner tAcademy at Dundee Ranch in Costa Rica. That
facility was closed in May 2003 due to allegations of abuse.

Adolescent Services, Inc. and Adolescent Services International Transport appear to
ISAC to be one and the same.

Given that Narvin Lichfield owns 2 of the schools currently under WAVASHTeen
Help referral umbrellaas well asASlI, it is our opinion that this statement may be
considered fraudulent.



Care Packages for Boys

f Please do not send perishable items such as food & candy. These items
interfere with the boys.

ISAC fails to see how food interferes with any child.

Care Packages for Girls

f Please do not send perishable items such as food & candy. These items
interfere with the girls diets.

It appears to ISAC that food is being restricted at Tranquility Bay.
2Q0\ D OLFHQVHG SK\VLFLDQ VKRXOG SODFH FKLOGUHQ RQ

In letters sent home by students at the facility, there are repeated pleas for food.

f A statament at the bottom of many pages of the enrollment agreement reads:
For more information, call-800-9659450.

The phone number reaches the offices of Adolescent Services Inc. in Utah.

ISAC Would Again Like To Remind All Parents and RelativesSitidents:

3.0 IDFW D SDUHOW V IDLOXUH WR UHPRYH D FKLOG RU D
child abuse or neglect maleave the adult open fapossible liability. A relative may be
able topetition for a writ of habeas corpus (Latin for 'brinthe body forth')."

2€



Lawsuits

1997/1998

David Van Blarigan petitioned the California Superior Court for the right to be released
from Tranquility Bay.

The case pitted the rights of parents against those of children.

7ZR PHQ KLUHG E\ /Ia¥ te@dved 51O dhild @amWis home in the middle
RI WKH QLJKW 7KH\ WKUHDWHQHG WR KDQGFXII KLP LI KH ¢

After a brief stay at Brightway Hospitddavid was transportetd Tranquility Bay.

Robert Hutchins head of the Alameda County MW ULFW DWWRUQH\fYVY FKLOG DE
considered it kidnapping.

+XWFKLQV DUJXHG WKDW E\ JLYLQJ 7UDQTXLOLW\ %D\ WKH
GHWDLQ  'DYLG KLV SDUHQWY KDQGHG RYHU FXVWRG\ ZKl

A TIME Magazine article datedanuary 26, 1998 gave the case national exposure. The
article stated that children were forced to lie on their stomachs all day as punishment at
the Jamaica facility.

The report also mentioned the contract parents signediad] staff members at
Tranquility Bay to use mace, handcuffs and stun guns to control students.

The court ruled against David, forcing him to remain at Tranquility Bay.

Shortly thereafter, David was transferred to Casa by thet&eatheMWWWASP affiliated
program in Mexico. (TIME Magazine, Hearst Examiner)

1998

Justin Goen, then 16, was enrolled in Tranquility Bay. State child protection officials
VRXJKW FKLOG DEXVH FKDUJHV DJDLQVW -XVWLQYV SDUHQ
facility in handcuffs.
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1999

Donna Burke filed a lawsuit against Teen Help and many of the individuals and
companies associated with it including Tranquility Bay, The Caribbean Center for
Change, Worldwide Asxiation of Specialty Programs, Brightway Hospital, Resource
Realizations, R&B Billing, Dixie Contract Services, Teen Escort Services, Ken Kay,
Robert B. Lichfield, Karr Farnsworth, Brent M. Facer, Jay Kay, Jean Davis, Lorraine
Black, Delbert Goates, andaldd Gilcrease.

%XUNHYV VRQV KDG EHHQ IRUFLEO\ UHPRY-HGbatndiRP WKHLU
arranged for the boys to be enrolled in Tranquility Bay.

When Ms. Burke learned her sons were in Jamaica, she contacted Teen Help.
Representatives @her she would not be allowed to have any contact with her children.

When Burke wrote letters to her sons, the boys never received them. When she flew to
Jamaica, Tranquility Bay officials would not allow her to see her children.

$FFRUGLQJ WR %XUNH KHU VRQV FDPH KRPH IHDUIXO 3KD)
SDQLF DWWDFNV™ DQG XQZLOOLQJ WR 3YRLFH DQ RSLQLRQ
ILQG DSSURYDO 'RQQD %XUNH DOVR VDLG KHU VRQV ZRXC

Burke's lawsuit accused Tranquility Bay of negligence, negligent child abuse, false
imprisonment, intentional and negligent infliction of emotional distress, and breach of
fiduciary duty. (Salt Lake Tribune)

2002

Gini Farmer discovered that her-§@arold cousin has been handcuffed in the middle of
the night and taken to Tranquility Bay. The worst thing anyone could say about the boy
was that he had skipped school once.

$FFRUGLQJ WR )DUPHU WKH FKLOG GLGQTW OLNH KLV IDWK

Upon finding stoies of unsanitary conditions, uneducated staff and abuse at Tranquility
Bay, Gini Farmer began arfonth battle to bring her cousin back to the United States.

8QGHU 9LUJLQLDYY ODZV VKH KDG WR SURYH WKH FKLOG Z
neglected.

3 former students of Tranquility Bay testified in court about their experiences in the
program.
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Aaron Kravig told tle court about having to write sevetitur 5,000 word essays and
contracting scabies which remained untreated until he came home.

Lindsey Wise told the court about raw sewage and bugs covering the floor and described
WKH 3SUHVWUDLQW"™ XVHG DW 7UDQTXLOLW\ %D\

According to testimony, children were put face down on the floor, and while sitting on
WKH FKLOGYYVY EDFN WKHZVYWW HG? WKEHHWWSOAKOX\WJO\DW PV EH

Wise also described hearing the screams of students being restrained.

Based on the sworn testimony, a Virginia Circuit Court Judge ordered the immediate
UHOHDVH RI *LQL )DUPHUYV FRXVLQ -DPDLFD 2EVHUYHU

2003

Samuel Bardin filed a lawsuit agaiVWASPin February 2003. Bardin alleges he was
kidnapped from his home, taken to Brightway Hospital in Utah, andithesportedo
Tranquility Bay.

,Q WKH ODZVXLW %DUGLQ VD\V K hwamayted phdddd &/ HG WR 3V D
SV\FKRORJLFDO DEXVH ~

7KH VXLW JRHVY RQ WR VD\ WKH DEXVH 3FRPSULVHG RI KROC(
jungle camp infested with flies, mosquitoes, scorpions and vermin, with insufficient
IRRG °

$FFRUGLQJ WR 6D RXHIOMR PFSPWKHWRZQHUYV 3SUHSUHVHQWHG
EHQHYROHQW SURJUDP HPSOR\LQJ SRVLWLYH WDFWLFV WR

The suit alleges negligence, false imprisonment, intentional infliction of emotional
distress, fraud and deceit and atsones as defendants Teen Help, Teen Escort Services,
Ken Kay, Robert B. Lichfield, Karr Farnsworth, Brent M. Facer, Jay Kay and David
Gilcrease. (Salt Lake Tribune)



Complaints to United States and Jamaican Officials

The State Department has reeel numerous complaints against Tranquility Bay since
the facility opened in 1997. ISAC has requested copies of those documents and will
release a supplement to this report based on our findings.

Officials from the United States Embassy in Jamaica hageraeveral prannounced
visits to the facility to check on the welfare of students. These visits usually occur at the
request of concerned relatives.

The most recent visit ISAC is aware of occurred in June 2003. Representatives of Bruce
.UDIW 1 \saR thdyFlid visit the facility, but have refused to provide documentation.

Former students of Tranquility Bay have told ISAC that they always knew when the
embassy was coming and were forced to clean the facility prior to the visit.

Former students have also told ISACtlaL I | HUHQW IRRG ZDV VHUYHG RQ 3LC
and that theyvere instructed to wear clean uniforms and threatened with physical
restraint if they mentioned any abuse to Embassy officials.

What follows is an outlinef the most recent complaints ISAC is aware of:

2002

December 2002

The State Department received a complaint agsWASP and Tranquility Bay. The
complaint demanded an investigation by the FBI. The complaint listed very specific
allegations agaitsiranquility Bay and stated that upon returning from Jamaica:

The parents of several students discovered their children had suffered broken bones while
at the facility.

Another child, the son of a doctor, suffered from chemical burns and had brumes all
his body.

A staff member had punched one child in the face, knocking out 2 of his teeth.

The complaint also mentions a phone call with Jay Kay, during which Kay allegedly
stated that the police do not come to the facility when he calls abounsiddmis.
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According to the complaint, Kay also stated that the police in Jamaica were aware that a
staff member had punched a child in the face.

The complaint goesontosay6 WDIlI UHFHQWO\ DGYLVHG PH FKLOGUHQ |
for as long as sty days for a variety of reasons including expressing feelings of suicide.

Children report hearing screams almost nightly as a result of restraints used including
WZLVWLQJ DUPV EHKLQG WKHLU EDFN DQG WZLVWLQJ WKXF

2003

January 31, 2003

Bruce Kraft, Chief, American Citizens Services Section of the United States Embassy in

Jamaica received a phone call from the mother of a former student at Tranquility Bay.

7TKH PRWKHU RXWOLQHG 3RQJRLQJ DEXVH QHJDHFW DOOH.
$PHULFDQ FKLOGUHQ GXULQJ WKH WLPH KHU FKLOG zZDV D

February 2, 2003

The mother faxed a letter to lonie Ramsay, Superintendent of Police in charge of the
Police Tourism Liaison Section of the Jamaica Constabulary Force. lgttdreshe

repeated the concerns about suspected abuses occurring at Tranquility Bay. The mother
also listed some specific details relating to her suspicion that her child was sexually
abused while at the facility. She stated that her impression wastitat Braft was

indifferent to the plight of the students and that he was the one who advised her to call the
local police. She also noted that Mr. Kraft made reference to the contract parents sign
giving Jay Kay an8WWASP authority over their children. Shleen reminded Ms.

Ramsay that American Constitutional Rights cannot be contracted away by anyone.

February 3, 2003

A parent sent a letter to Bruce Kraft, outlining emotional, psychological, physical abuse
and sexual abuses allegedly occurring at TrdiggBay. The parent demands a formal
investigation into the facility.

May 2003

f Jacqueline da Costa, Director General, Office of the Deputy Prime Minister
received a phone call regarding Tranquility Bay. Ms. da Costa explained that the
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Ministry of Health is responsible for matters concerning children. She also said

VKH 3 KDG KHDUG D ORQJ WLPH DJR DERXW WKH FHQWH

IXQFWLRQLQJ -

f Grace Allen Young, Permanent Secretary, Minister of Health received a phone
call regarding Tanquility Bay. The caller had already faxed a complaitii¢o

RIILFH 7KH FDOOHU GHVFULEMG R XQR XY U BV SRR KX
SWKH LVVXH KDG EHHQ GHDOW ZLWK "~ :KHQ WKH FDOOH

Young said it meant that she had fordedat the written complaint to the Minister
of Education and Culture and to the Ministry of Health.

f Janet Gordon, Assistant to Inspector Curtis Jones, Tourism Police received a

SKRQH UHJDUGLQJ 7UDQTXLOLW\ %D\ OV *RUGRQ VDLC

RQ 7%  RQ 0D\

f Marlene Rose, Jamaica for Justice, received a phone call regarding Tranquility
Bay. Ms. Rose allegedly said it was shameful that the caller had to give them
information regarding something that was happening under their noses.

f Dr. Caroline Gomes, Director, Jamaica for Justice, received a phone call
regarding Tranquility Bay. According to the caller, Dr. Gomes was not very

PRWLYDWHG WR DFW RQ WKH FRPSODLQW VD\LQJ LW Z

Ms. Gomes reportedly sbthat the Ambassador for Children was not active and
there was no urgency towards the plight of children in Jamaica. The caller states

WKDW 0V *RPHV KDG GRFXPHQWHG WKH VH[XDO DQG S

homes on the island, but that no action heehbtaken.

f A complaint was filed with the secretary of the Honorable Keith D. Knight,
Minister of Foreign Affairs and Foreign Trade. The secretary was reportedly
unaware of the suicide of Valerie Heron, which occurred at Tranquility Bay in
2001.

f Shela Montelf Fealey, Director, International Organizations Department,
Ministry of Foreign Affairs received a complaint about Tranquility Bay. The
caller also expressed her concern over the fact that the Jamaican Government had
so far failed to act on themplaints.

May 9, 2003

The parent of a student at Tranquility Bay called the U.S. Embassy in Jamaica before
OHDYLQJ WR ZLWKGUDZ KHU FKLOG IURP WKH SURJUDP
office claimed to be unaware of any problems at Traftgulay and Embassy officials

said no complaints had ever been filed against the facility.
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June 2003

f Ms. Litchmore, Assistant to Ambassador Marjorie Taylor, Ambassador for
Children, Ministry of Health received a phone call regarding Tranquility Bag. S
stated that the Ambassador was out of the country, but did acknowledge receiving
a faxed complaint about the facility.

f OU :LQVWRQ %RZDQ 'LUHFWRU RI &KLOGUHQYV 6HUYLF
received a phone call regarding Tranquility Bay. Biowan reportedly stated that
onJune&KKH DQG 3D JURXS™ RI SHRSOH YLVLWHG WKH IDFLC
FRPSODLQWY KRZHYHU OU %RZDQ ZRXOG QRW VD\ ZKK
of or give any information regarding their findings.

June 2, 2003

ThepDUHQW RI D IRUPHU VWXGHQW DOVR FRQWDFWHG 00U %F
Services, Ministry of Health, Jamaica. This complaint alleges sexual abuse, torture,

brutality, the absence of medical care and a lack of food. The parent also informs Mr.

Bowan thaher son had been threatened with physical restraint if he spoke of the abuse to
representatives of the U. S. Embassy who entered the facility for a scheduled visit.

June 2, 2003

The parents of a former student at Tranquility Bay filed a complaint with Curtis Jones,

Jamaica Police Tourism Liaison. They also demanded that he investigate the facility. In

the complaint, the parents stated that their child was beaten, starved aredi tdithe

complaint also stated that there are many sexual assaults at the facility and described the
SUHVWUDLQW"™ XVHG DW WKH IDFLOLW\ 7KH SDUHQWY DOVR
OU 6LPSVRQ LV (QRWRULRXYV IRU Klthat théirxXmMdh€atds ZLWK WK
and 17 yeaold boys screaming for their mothers.

June 3, 2003

Another parent filed a complaint with the Department of State:

Dear Mr. Kratft,

| am writing to you about the policies and conditions of a facility locat&t.in
(OLIDEHWKYV 3DUULVK 7KH IDFLOLW\ LV NQRZQ DV 7UDQT.



Worldwide association of Specialty Schools, also known as WWASP. My son [name
withheld by ISAC] spent 4 months enrolled at Tranquility Bay from February 1, 2003
throughMay 9, 2003 when | appeared at the school unannounced and immediately
withdrew him.

, EHOLHYH LW LV DEVROXWHO\ FUXFLDO WKDW \RX DUH DZCLC
children. My son was beaten, starved and tortured at the hands of people who

represented themselves as caring, trained professionals. His arms were twisted up

behind and over his head, he was forced to lie on his chin for hours without moving. He

listened to countless other students screaming in pain for hours. He had no access to

basic medical care, emotional counseling, decent food, education or freedom. He was

QRW DOORZHG WR VSHDN , I KH IRUJRW WR VD\ B3H[FXVH P
punished. This facility has a large number of American students. These children are

being abused, tortured and neglected by an organization that uses fraudulent advertising

and manipulative tactics on children and parents alike.

Mr. Kraft, these children have been specifically instructed not to speak to you or tell you
anything about th restraint policy or daily treatment they receive when you visit. When
my son was taken to the Embassy in Kingston to process his passport, he and the other
boys were told that if they told anyone at the Embassy about the restraint policy that they
would be restrained in Staff Watch upon their return.

| am asking you not to ignore this letter, but to launch a full investigation into this

facility. This organization behaves in a manner which would lead a person to believe
that there are no child protage services on the island of Jamaica. | know this is not

true. | have already contacted Mr. Curtis Jones of the Jamaica human rights
organizations whether or not these children are in Jamaica with their parents
permission, there are basic human rigtitat they are entitled to. These rights are not

only being violated, they are being crushed. As our representative, | am counting on you
to investigate the policies of this school.

June 6, 2003

f The parent of another former student faxed a secated tetMr. Kraft, again
outlining the alleged abuses at Tranquility Bay and asks Mr. Kraft what he is
waiting for. She goes on to remind him that the facility in Jamaica was reportedly
already overcrowded, yet just received students from Dundee Ranch,haklic
recently been closed due to allegations of abuse.

f A very detailed complaint regarding ®8MWASP facilities was sent to John
Ashcroft, Attorney General of the United States. The complaint alleges physical
andemotional abuse, deprivation of human and constitutional rights, filthy and
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overcrowded living conditions, inadequate diet and medical care, inadequate

education and mind control. The complainant also informs Mr. Ashcroft of other

WWASP affiliated faciliies which were closed due to allegations of abuse and

the current allegations involving Academy at Dundee Ranch. The complaint also
PHQWLRQV 3DSDWK\" DQG D 3ODFN RI LQWHUHVW RQ WK

June 8, 2003

The mother of a former Trandity Bay student sent a complaint to Colin Powell, United

States Secretary of State. The mother reminded Mr. Powell of his mentor program and
SOHDGHG ZLWK KLP WR DVVLVW 3D ODUJH QXPEHU RI \RXQJ
alleged abuse at seveYdWASP/Teen facilities, including some already closed by

authorities. The mother goes on to describe the condition of the children she saw when

she withdrew her son from the program in May, 2003. She says her own son was beaten,
tortured, starved, deniededical attention, physically restrained numerous, lengthy

times, and refused therapeutic interventisaven when the child requested it. She goes

on to write that her son had been threatened with physical harm if he complained to

officials. She also infoPV OU 3RZHOO RI WKH 3DSDWK\" VKH HQFRXQW
conversations with Bruce Kraft.

June 30, 2003

A former student of Tranquility Bay sent the following letter to lan Browlee, Department
of State. The child had left the facility one month earlier:

Dear Mr. Brownlee,

Hi, my name is [withheld by ISAC] and | am a former student at Tranquility Bay. While |
was at the program | went through lot. Between getting beaten and not being able to see
or talk to family | was very stressed and frustrated. | twao to know that | hope this

letter will free the lives of many of my friends and other students that are in Tranquility
Bay right now. | still have a hard time talking about detailed things that happened to me
at Tranquility Bay because they made metemally disturbed. So forgive me for not

going into depth about my experiences at the facility. There are 2 people that | would
really like you to talk to and their names are [withheld by ISAC] who is 13 years old and
[withheld bylSAC] who will turn 17 [withheld by ISAC] They are struggling a lot in

the facility along with over half of the students there. | if you could please investigate this
situation it would be greatly appreciated. Thank you for your help.

In one document reviewed by ISAte parent attests to having sole custody of the child
and acknowledges that they are turning over guardianship to Tranquility Bay.



7KH GRFXPHQW FOHDUO\ VWDWHYV 30XVW EH VLIJQHG LQ IUF
This document was signed by the parent, submittatid accepted byranquility Bay.
However, the document contaiN® notary signature, stamp or information.

ISAC has spoken to several parents who say their child was placed in Tranquility Bay
without their consent, usually by a former spouse who shares custody of the child.

ISAC has discussed with authorities the possibility that children are routinely being
placed in Tranquility Bay without full and legal consent of both custodial parents.

7TKH UHVSRQVH ZDV 32XU VROH LQWHUHVW LV WKH FKLOGUF
has been no followp.
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Tranquility Bay Statements

The following statements wesubmitted to ISAC by former students of Tranquility Bay
and their parents. The opinioaspressed belong to the original authors and do not
necessarily reflect the opinions of ISAC.

In order to protect the rights and the safety of the individuals, I8&Qvithheld many of
the names as well &=rtain identifying information.

Members of the press who wish to speak to the aath@particulastatement may
contact ISAC
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Tranquility Bay Statement A: From a Former Student who Recently
Returned Hme

In TB it is not a pleasant lifeYou wake up at 6 am and take a cold shower with a garden

hose. Then you continue on your daily hygiene routine, | would wake up and look at my
toothbrush and several ants would be just crawling all ov&8ut.overthere you

FRXOGQIYW FRPSODLQ DERXW VRPHWKLQJ OLNH WKDW EHEFD
with the staff. <RX WDNH DQRWKHU FROG VKRZHU DW DP WKHL
better. Then at 11:30 you eat breakfast, 1:30 lunch, 5:30rdihttenk they put the

PHDOV VR FORVH WRJHWKHU YoRhavd tZdgetper@isamHhno lsithhid0 KX Q JU
XS WR VLW EDFN GRZQ DQG HYHQ WR VSHDN :KHQ , ZDV W
anyone expect my buddy. A buddy is someone who theéggrarou up with to show you

the ways of that place ODQ\ SHRSOH WKHUH GRQfW NQRZ WKDW WKH!'
XQIDLUO\ 7KH\ MXVW IROORZ WKH UXOHAdEdd BrizXVH WKH\ G|
person get abused by the staff the students and hestesred.His name was

[withheld by ISAC], he was homosexual and because of that he was treated like less than

dirt. Students had sexual acts with [withheld by ISAC] and the staff members knew

about what had happened and just laughed at theWWbyen hey wanted to put him in

23 D ZHHN DIWHU WKH VHFRQG LQFLGHQW KH VDLG QR ,TP (
across the hall way it was after lights out (10:00) and me and several other students could

hear his screams as the staff members tried the bestdbtelyto move him to OP but

they did use brute strength to get him thefee meals there were sometimes a Spam

sandwich, rice, food with bread’hey tried to make it look like we were being feed and

ZH ZHUWi® fhe/staff members there if you hadice watch worth about 100

dollars you could get an amount of marijuana, cocaine, prescription medication, a cell

phone to call people for a few minutes. The only thing that the students got that they felt

truly belonged to them was the food kids whegytivould bet would use food to bet.

But everyone in there is either really skinny or on the road to becoming reallyyibn.

don get any rights until you get to level 3, because on level 1 and 2 you have to ask

permission for everything once you gettmut level 3 you have to get tell the staff when

the kids are breaking any rule or else you get in trouble f@tlsto every day kids ask

DERXW WKHLU SDUHQWY DQG DKidd héra\ara\kBpOfemit@\WKLQJ DE R
world. On Sundays you gehe shower in the day around 2 in the afternoéou only

get 2 meals and you wake up at 7:30 instead of 6f@@re were kids in there who were

13 who were getting abused when | left [withheld by ISAC] had been in OP for 4 days

and hewas stillinther&k HV RQ O\
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7TUDQTXLOLW\N %D\ 6WDWHPHQW % )URP WKH

The statemennhy sonwrote is very restrained (I had told him to watch his language!). A
few hours after he arrived, he had a meltdownngyincontrollably. My son hasn't cried
one teain 3 years! He referred to the place as a concentration camp. He told me they
werealwayshungry! He lost 13 Ibs in 7 days. Portions were sooo limited! Food was such
a precious commaodity, he says kids whoeven Rx meds for various disorders like

Ritalin, etc. would tradéhe drugdor food with some of the guardgly son told me that

if he had agyood watch, he could have traded it for a cellphone to make a one minute
phone call to me to tell me to save h{ide says he knows like a lot of other kids do, that
the parents were clueless that they were paying a fortune for people to abuse their
kids!) Everything required permission, and he said he askgd to the bathroom, and
wasdenied for one and a half hsuHe was sufficiently traumatized in one week! He

can't conceive of ever going to a boarding school again. This is now his idea of a
boarding school. He would willingly go to Juvenile jail. And I, too, am gunshy. After all
the "research” | did, talkingptso many parents, | feel I've been duped in the worst
possible way. | am a low income single mom, and this week cost me $10,000; all
borrowed money to "save" my child. | could take my lumps if | just got scammed for
money, but if the pricetag involves a®uof my child, | cannot sit by and chalk it up to
fiscal irresponsibility. Nowny son and | are in damage control mode. The first order of
business is to make him feel safe again. We've now agreed on Family counseling to work
on our issues, and we'll takdrom there.



Tranquility Bay Statement C: From the Mother of a Former Student

My son [name withheld by ISAC] is sixteen years old Obtober of 2002! enrolled

him at Spring Creek Lodge in Montana through Teen Help, a division of Worldwide.

The literature and parents handbook | received described lush tropical paradises and

idyllic mountain retreats where children would be taught to grow emotionally and be

counseled by caring individuals in a warm, nurturing environment. In early January

2003, >P\ VRQTV@ FRXQVHORU DW 6SULQJ &UHHN -RQ 5LGGO]
transferred to Tranquility Bay. He felt that [my son] would benefit from the enhanced
VWUXFWXUH RI WKLV 3VFKRRO DQG WKDW KH FRXOG UHWX
graduation. | agreed to this, and on February 1, 2003, [my son] entered Tranquility Bay.

| knew that Tranquility Bay was strict. | was informed that if a student physically struck
a staff member or other student the staff would need to physicalginetstem to
prevent injury to the student. | agreed to that.

What followed over the next 90 days was enforced silence, physical restraint that
FRQVLVWHG RI WZLVWLQJ P\ VRQTV DUP XS EHKLQG KLV ED
front of his nose andding kept in that position for over 30 minutes. He was made to lay

on his stomach with his chin in the floor and not be allowed to move for hours at a time.

My son was kept in Solitary Confinement for over 50% of the time he spent at

Tranquility Bay whit is where these brutalities occurred. My son was not allowed to

look up while he walked. He was to keep his eyes down and not make a sound at all

times.

All mail was censored through the facility. My only contact was Alicia Smallens, our
family representative who | spoke to every Thursday for 15 minutes. Alicia informed me
that [my son] was pending a lot of time in Staff Watch, but that this was normal until a
new student adjusted to the routine and not to worry. She assured me that the students
were never physically or emotionally abused. | believed her.

Throughout the months of February and March, this continued. | told Alicia that perhaps
WKLV SURJUDP ZDVQITW ULJKW IRU P\ VRQ VLQFH KH GLGQT
me that this was pjcal. | also asked for the name of a doctor and therapist to evaluate
[my son]. Mrs. Smallens referred me to Dr. Knight who | contacted via email several
times. Dr. Knight never responded to my emails. At this time, | learned that there is no
physician onsite, no therapists, no trained professionals who are experienced in dealing
with troubled teens. There is also no school. During the ninety days [my son] spent at
Tranquility Bay, he worked on one subject, Physical Science through a correspondance
course. Now my concerns were mounting, and | began questioning Mrs. Smallen about
the educational and therapeutic policies this program reportedly had to offer. During the
month of April, Mrs. Smallens told me that [my son] was turning a corner andoiasg

well. She was proud of him. Now. Every week was extremely positive.

However, | received a letter from [my son], telling me that an older boy was harassing
KLP DQG WKDW KH ZDV DIUDLG WR EH VHQW EDFN WR 6WDII
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beause there would be retribution from this boy who was a higher level, and almost 18
years old. | spoke to Mrs. Smallens about this. Her response to me was this older student
was aggressive and that she would speak with him. What concerned me wasstiat my

was frightened of Staff Watch.

On May 8, 2003, | spoke to Alicia Smallens and told her | wanted to visit my son. |

wanted to see him and talk to him. She told me this was not possible and that she would

let me know when would be a good time. bimhed her that | had not seen or spoken to

[my son] in seven months. He was sixteen years old and | wanted to make sure he was
DOULJKW $OLFLD WKHQ WROG PH WKDW >P\ VRQ@ GLGQIW

By now, | had discovered ththis program was NOT what | had been told. | was told

that a parent could come to the facility. | was also told that this organization was
experienced in working with children, but there were no doctors and therapists on site for
a facility holding ove 250 children. Now | knew that | had to fly down there and see

what was going on. | arrived in Jamaica on May 8, 2003. On May 9, 2003 | contacted
you office to advise you that | was going to the school to get my son. | spoke with Olive,
who told me tht you visited the school on a routine basis and never saw anything wrong.

| arrived at Tranquility Bay the afternoon of May 9, 2003. | withdrew my son that day.

The whole process took less than 25 minutes. During that time, | watched large groups of
teenagers walking past me. None of them made a sound. The boys had shaved heads and
walked with their eyes down. Not normal teenagers. Where was the self respect, the
FRQILGHQFH WKDW :RUOGZLGH KDG EHHQ WRXWLQJ" ,W ZD
RQH FKLOG ORRNHG DW PH , FRXOGQTW EHOLHYH P\ H\HYV
When my son saw his father, brother and I, he began to cry and shake. Never in my life

had | seen more robot like children.
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Tranquility Bay Statement D: From a Former Student

3 2Q -XO\ W K H 'Cobthday, Wietewds\an incident
involving myself and Mr. Conrad Matthews. | had been seen by Mr. Matthews talking to
another student. Mr. Matthew had called me up to where he was sitting in the classroom
and he asked me why | was talking. Before | coe&pond to him he told me that | was
RQ *WDONLQJ UHVWULFWLRQ" DQG WKDW LI , ZDV VHHQ WD
FRQVHTXHQFH O\ RQH DQG RQO\ UHVSRQVH WR KLP ZDV 3«<
Mr. Matthews then told me to go get my watBr RWWOH EHFDXVH , ZDV JRLQJ W
SODFHPHQW" +H WRRN PH WR WKH URRP ZKLFK KHOG REVH
the filthy, bare tile floor and sat on my back. He then told the staff overseeing observation
placement that if | were to speaA KDW , VKRXOG EH 3SUHVWUDLQHG ™ , VWI
placement fortwenyR QH GD\V IRU VD\LQJ 3<HV VLU , ZLOO QRW WD
whole period of twentyne days I, being a legal adult, had the right to leave, and my
parents would not make theangements for me to leave because they wanted to come
down to the facility on Jamaica to try and convince me to stay. While in observation
placement (op) you must lay down on the floor for the majority of the day, only getting
up to shower, use the remdm, or for a five minute break every two hours. You were
made to lie flat on your stomach with your head to the side, hands at your side, and legs
flat on the floor. You could not have any padding under your head, or you would be
given a consequence. Oday, we were threatened with five thousand jumping jacks if
we were caught sleeping, and two people in the room were made to do this. The
conditions of the room were horrendous. It was hot and humid enough, being July in
-DPDLFD DQG WKH id¢gthelwindons dvils d&ermiirizd on the students
behavior, which basically consisted of no speaking. The floor in the room crawled with
what could only be described as pubic hairs, and we had to lie face down on the floor. We
could not read any books at atime, and we were never allowed to do any school at all.
The bathroom of the room was even worse. | have seen leeches swimming in the pool of
water on the floor of the bathroom during my time in op. We were not allowed to close
the door while we were shoviieg or using the toilet. One night during my time in op, all
the students in op were given the privilege of sitting up and because | had asked the staff
who was supervising us a question and he told me to lay down. | asked him why and he
called staff to ome and restrain me. These staff took me to the next room, there were
five in all, but | can only remember two of therilark Palmer, and Douranti Evaris.
the next room | was told to lie on the floor. When | did one staff pulled my feet together
so my imer ankle bones were flat on the floor and got sat on them using his knees,
grinding my ankles into the tile floor. Two other staff grabbed my arms, put them straight
out from my body and sat on them. These are methods used to control someone who is
goingout of control and may hurt themselves or others, not for asking a question. | had
told the staff who restrained me before we had even gone into the room that | am
eighteen and that they cannot touch me. They laughed at this. Every night in op we were
madeto do fitness. This was led by the staff who supervised op. Every night, the usual
fitness routine would start with 3000 to 5000 jumping jacks, with a 30 second break to
drink water after 1000 jumping jacks were completed. After this we were made to do
about 1000 siups, with a 30 second break after 100 had been done. The finale was to do
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anywhere from 300 to 1000 pushups, with break at every 100. before we began fitness,

the staff supervising the room would close all the windows and turn off the fan. The

humidity and heat generated in the room would turn into a cloud of steam that only

dispersed when all fithess was done, when the staff would open the windows once more.

In the spot that | would do fitness at there would be a puddle of my own sweat where |

was standing before fitness was done. While doing pushups, | would slip on my own

sweat onto the tile floor, and have to get up and go on. My clothes would be drenched in

my own sweat by the end. | had to do this fortweRf H GD\V EHFDXWH , VDLG 3<|
ZLOO QRW WDON DQ\PRUH °

2. One night, as my group and | were leaving the dining hall, | asked my groups
supervisor, or father, if | could go see the nurse. He said yes and | turned right to go down
a breezeway to the nurse station. Behind me | doedd screams and sounds of what

could only be called rioting coming from the female side of the facility, which is

separated from the males side. One of the female staff members came running down the
breezeway. She was crying and ran into Mr. Mark Palamet,began speaking very fast.
$00 , KHDUG zZzDV 3*HW WKH QXUVH" 7KH\ JRW WKH QXUVH
separated the females side from the males. | could not see what had happened for the
females side is also blocked by the female dormallted out into the males inner

courtyard and | soon made way to my groups line. | was standing near the front of the
line, which was near a small set of stairs leading to the playing field and the clothes line
area. A group of staff ran by and down thearsttowards the line area. At this time |

noticed that four groups, nearly 120 students were left completely unsupervised. The staff
who had ran down the stairs was now running back with armloads of towels. They ran
through the courtyard and back throulgh gate to the female side of the facility. About

five minutes later, the staff who was supervising our group came back and led us out to
the field. On the field | had a clear view of the female inner courtyard and | saw a large
spot of blood on the grodnOne of the female students had jumped from the roof of the
building and killed herself. A student on the higher levels named [withheld by ISAC] was
standing about fifteen feet away from me with an armload of about five or six towels.

One of these towelsas mine. He gave it to me and on it was a spot of blood about the
size of a dinner plate and some hair of the girl who had jumped. The staff had used my
towel to pick her up and put her in a car to go the hospital, and gave it back to me to use.
Later that night, | went to my groups father, Mr. Junior Dyer and informed him of this.

He told me not to worry about it and did nothing about it. This was my only towel. For
three weeks | had to use that towel to dry myself off and staff would not do a thirtg abou

it until my mother got the letter | sent her the day after the girl jumped and told my case
manager to get me another towel, three weeks after the girl killed herself.

3. The worst thing of being in this program was isolation. When you enter the program
you are on level one. You are not allowed to talk to your parents until you are on the third
level, which may take from 3 months to years. Then you are only allowed one fifteen
minute phone call with them a month. You can get one letter a week, andraildleat

is read by the staff before it is given to you. When | reached the third level, | was told that
| could have a phone call with my father. My father was also told this, but it never happed
because my case manager convinced my mother that it wewdegative thing to allow



me to talk to my father. My father is one of my best friends and closest confidantes.
Before | entered the program | spoke to him on the phone every day, and continue to do
so now. This affected me greatly and caused a lodiafguring my year in the program.
While on the first two levels of the program you are not allowed to speak to anyone other
than staff and students that are levels three and up. You could not do this unless you had
permission from the staff. If you weretgiven permission from staff to speak you could

go through your whole day and not be allowed to say a word for fear of being given a
consequence. We were given consequences for speaking. This is the worst punishment |
have ever received in my life andaas regular procedure. The staff usually did not give
you permission to speak when you asked permission to. During my year there, | was
completely blind to anything that happened outside of the walls. We were not allowed to
listen to the radio, read a nepaper or a magazine, or watch television. The parents of
students are discouraged to tell the students of any current events of any nature. | did not
hear of the 9/11 attack until September 14.

4. In November of 2001 | had a large number of abnormaékdisovering my hands and

feet. We were only allowed to wear sandals, and because of this, when these blisters
would puncture, they would get infected, and would not heal. When | went to the nurse
about this she would not tell me what they had come filtvese blisters did not heal for
nearly a month after they began. There were times when | would go to the nurse and she
would turn me away and tell me to come at a different time, even though she was not
tending to any other students at the time. This haggen at least fifteen different

occasions. These sores became infected and | got a fever. The nurse would not allow me
to go on sickbed. | became sick there on about five different occasions and she would to
nothing about it but turn me away. They weegywcold and uncaring towards any

medical problems | had even though that was there job. There are places on my hands
and feet where it appears that something has dug into my skin and tunnels in. | still do not
know what that could have possibly been, tiveyld never tell me.

5. The area where we washed our clothes was at the lowest point of the facility. Under
the concrete in which we would wash our clothes was the facilities sewage well. In the
middle of this area there was an opening for this well wiras covered by a metal

plate. There have been many times when the sewage would overflow and come up
through this hole. | washed my clothes in a bucket for a year next to this opening. Right
next to this is the clothes line. The ground there is covergrhirel. The sewage pump

would pump sewage from the well to an area past the line. When this area overflowed the
sewage would flow back down to the line area and flow under our clothes. The showers
there were outside, and there was only cold water. latithave a hot shower for a year.

The floor of the shower was all concrete and it was filthy. It was covered in dirt and
crawling with parasites. When the water would go out we would take showers with
buckets of water from a well nearby. | have seen, swhil, a frog swimming around.

After | saw that, | took a shower with that water, | had to for fear of being given a severe
consequence. When the power of the facility would go out, which happened often, we
would all have to go to the basement. This basgmas about the size of three toar

garages. We would go in there, with no power, and have to sit on the floor, not moving,
QRW VSHDNLQJ QRW UHDGLQJ QRWKLQJ XQWLO WKH SRZ}F
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when we would go to sleep. There wobklfrom 160 to 210 kids in there for hours.

Every morning we would have to clean our rooms. The rags that they provided to us to do
this were disgusting. They were covered in visible dirt and grime, and may have just been
used by another student to cleba toilet in their room. The mops were just as

disgusting.

6. One of the things that sickens me most about this program is the way they are able to
manipulate parents into their methods. | see this with my own parents still, even though |
am out of the prgrams. If | had not been 18, my parents would have left me in there for
years. | personally know kids there who have been there longer than three years and still
have at least two more to go until they turn 18. Students can be admitted into the program
asyoung as 12 and if their parents choose not to let them come home, they can be there
until they are 18.

:KHQ \RX DUH JLYHQ D &DWHJRU\ 7ZR FRQVHTXHQFH \RX |
study hall you are made to write a 5000 word long essay and caavetiletil you have
finished it. | have served severtyo essays during my year there. These consequences
FDQ EH JLYHQ IRU DOPRVW DQ\WKLQJ ,fYH EHHQ JLYHQ WK
talking to another student, for not eating half of my meal, feaking in a hallway. The
OLVW RI UHDVRQV ,fYH KDG WR ZULWH D ZRUG ORQJ HV
worthy of this type of punishment.

2Q WKUHH VHSDUDWH RFFDVLRQV , KDYH IRXQG D SLJTV ¢
to the staff on eaclinte, all they did was laugh and tell me to sit down.

9. One night as | was getting into bed a student was restrained right outside my window
for nearly an hour and a half. Right outside my window there was a breezeway, and right
as | was getting into beaistudent was beginning to be restrained. They did not just hold
him down. The staff who were restraining him went through a series of different sorts of
what can only be called torture. When the staff would restrain a person, they would pull
his arms belmd his back and supextend them to inflict pain. They would grind their

ankles into the ground and target major pressure points all along the students body. The
student, who could not have been more than three feet from my head, was screaming in
pain thewhole time. He was begging for them to stop. He was yelling for someone to
come and help him, and this only made them restrain him harder. This sort of thing
happened every day. It got to the point when | was used to the sounds of screaming while
| was dang school or trying to sleep. It happened every day. The students that were being
restrained, whether male or female, were screaming at the top of their lungs. It sent chills
down your spine to hear them. they were not screaming in-adeatfed way. The

screamed for mercy and were not shown it.

10. The staff of the facility that | was in were supposed to be caring, supportive, and

ORYLQJ WRZDUGY WKH VWXGHQWYV 7KLV LV ZKDW SDUHQW\
farther form the truth. The sfahere treated us worse than animals. They did not care.

They pushed our limits and we could do nothing about it. We were given no form of

comfort and we were constantly given more and more to put up with. This program is



meant to instruct, and the onlyirtg it has given me is pain, thoughts that | want to erase,
and a year in hell. I want to be repaid for the crimes if humanity that have been laid upon
me. | want to see this program end.
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Tranquility Bay Statement E: From the Mother of a Former Student

[Name withheld by ISAC] was 15 when | saw the ad in a magazine. It advertised
structure, excellent education while addressing issues of adolescents. | was 38, a single
motherfidentifying information withheld by ISAC].

Little things had started to happen after | was diagnosed. [My daughter] skipped school a
few times, was involved in a car accident where another teenager was killed was drinking
and driving, staying out and sneaking out.

| made the call from the magaeiand discussed with my son then a freshman in college.
He looked on the internet, called them and as a father figure in her life thought it was a
good program and education.

We were familiar with Jamaica as a traveling family and felt like she would addpe
happy in the enviroment. But, we didn't tell her we were going to take her to TB. After
touring the island for a week, we dropped her off there at a prearranged time. Jay and
Randall met us as soon as we pulled into the compound.

[My daughter] diin't realize what was happening or even why when she was placed in
handcuffs and finally a straight jacket. Jay assured me this was normal and also reminded
that | had chosen to "deliver" her. He wanted to have her scooped from her bed in the
middle of thenight by strangers and whisked to JA to TB. But, | wanted to see this highly
"regarded program" about education and structure.

We did the paper work, | gave them $33,000 cash, US. They took her passport, school
documents, books, clothes, etc.

We could ear her screaming and then she stopped. Randall said she stopped because she
was with the other "students" and they were having lunch.

| ask to see her room and felt it was a long shot from what had been described as a dorm
to me. But, | knew she was sfaml and could use a dose of reality. My son too felt it was
time for her to have the structure | couldn't give her.

We were then told that we couldn't talk to her "anytime" as we had been told in the
telephone interviews. But, that she would earn thgéesribased on behavior. How long
| ask, "oh it could be six weeks or longer. It depends on her."

We didn't leave Treasure Beach for two days as | wanted to find out more. | tried to talk
to guards as they would leave the main road, but they refusell &s tdmeras "where
everywhere."

We drove to Port Antonio and met with our friends [names withheld A€]3He] had
family in [withheld by ISACJand he felt he could find out more for me. | went to
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Kingston and talked to the Embassy, US and the Jamfficals. There were no reports
of anything that was alarming they said. | researched the newspaper archives for articles,
still nothing.

We returned to the US. We were appointed a contact, a very nice Jamaican lady that
would call me at my expense eyaveek. After 3 weeks and no calls | started call TB
every day and sometimes 3 to 4 times per day. | was taking chemo, trying to parent and
keep our home and worrying myself to death.

Finally a lady called me, (I don't have her name as those recordsséweaige) She said
[my daughter] was settling into the program quite well but that she had continous yeast
infections "from the heat."

| ask for them to take her to the doctor. They didn't for a long time until she bled when
she urinated. The doctor tuth out to be a paid off quack that worked for TB and kept
quiet.

| mailed her prescriptions for the yeast infections. She then became constipated and they
said it was because she refused to eat. Soon, | would discover that she was fed so little
that a bovel movement only happened rarely.

Finally | was able to talk to her, even though she had not received enough levels "because
she needs to hear you say you will not remove her and that you can't!" | checked all the
paperwork and couldn't find anything geed that said that.

When | talked to her it was obvious we were monitored. She did't ask to come home and
answered everything as "fine." She sounded so calm and even said, "this is what | need."

By then [my friend in Jamaica] was finding out informatfcom his family.

So, | flew to JA and went with [my friend] to see [name withheld by ISAC] and told her
what | knew and how sick [my daughter] was all the time. She told me that she knew
several guards and would have them check on [my daughter]. Twdateryshe called

[my friend] and told us that [my daughter] was kept in solitary confinement most of the
time. That when she wet herself she had buckets of water poured over the top of the 4x4
booth that she was shackled in. She was given one bowlroheal mush a day and
sometimes a piece of fruit and water from a tin bucket.

| called and demanded to speak to Jay or Randall. | went to the site but was refused entry.
| drove to Kingston to the embassy and filed complaints. | went to the police headgjuar
and filed complaints. | can't begin to tell you the hell that | was going through and | will
never know all that [my daughter] was going through.

Finally the embassy advised TB to let [my friend] in to see [my daughter], but that |
should be kept & distance so [my daughter] would not see me and "cause problems."
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[My friend] was allowed to sit across from [my daughter] in an outside gazebo. She kept
her eyes down and barely spoke. Her mouth was covered with blisters and her wrists
were bruised. A gard stood close enough to hear and watch everything. [My friend] tried
to hug [my daughter] hello but she screamed and stepped back, even though she had
known him for several years. | stood on the upper terrace of the dorms and could see she
didn't carryherself the same and that she sat with her hands under her legs. She didn't
have on any of the clothes that | had sent, but long pants and a man's shirt, even though it
was over 100 degrees. She ask [my friend], "how bad to | look? We are not allowed to
see in a mirror or even look into the water for a reflection." He said you look a little sad
and sick. She didn't answer, but tears slid down her cheeks. She looked bloated. When
she arrived six weeks before she was a 5'5" student, with beautiful shirhaloagd

weighed 120 pounds. She had been a ballerina most of her life.

Now, she limped, slumped, slurred, and had large bald spots. | later found out they pulled
out her hair to make her look as ugly as she really was.

The entire time | am watching hand [my friend], | was surrounded by Randall, two
upper level students, and 2 guards.

In about 10 minutes the meeting came to an abrupt end and [my daughter] was led away.
She looked up and | thought she saw me, but didn't let on.

| knew that | would gt her out, | just didn't know how.

| flew back to the States but no attorney wanted to become involved because of "lack of
evidence and no physical evidence."

Five days after | was back into the US, TB called. The call came from Randall on behalf
of Jay [My daughter] was in a clinic and very ill. She had been caught taking food from
the night shift along with 3 other girls. "She became so upset that she has made herself
ill."

| flew the next morning to Kingston and was met by [my friend].

When | wento the clinic she was not there. the "doctor" would not give me her records
or info. He just said, that he "didn't know how she had lived this long." The doctor was in
a small town nearby.

We drove to TB. They would not let our car or hand bags throwgbates, but they let

me go alone. [My friend] stayed with the car. | found her in an unairconditioned room,
with no windows, open door no screen on a mat. She could not talk but her eyes were
open and dry. Her mouth was matted with blood and her entirewas covered with

blisters. She was so filthy that | couldn't stand the stinch. No one was with her. No one
came with me. Someone took one bag of her things and threw them over the gate to [my
friend].



| picked my child up in my arms and she flinchede $vas in rags and | would not have
even known her in another enviroment. | saw the lady that was suppose to be my contact.
She mouthed, "I'm sorry."

| had just completed a series of chemo and had traveled back and forth 4 or 5 times to JA.
But, [my daudpter] was so bloated but weighed so little that even at my weight of 105

and sick she was easy to carry. They opened the gate just enough to get her through. [My
friend] helped me load her in the back of his car. Someone threw a sheet over the fence.

We dove to Treasure Beach Hotel and | got a room. We put her on the bed and |
undressed my child. The smell of the blisters was like rotten flesh. Her hair was full of
lice and her sores had magots in them. Her blood pressure was so low we couldn't get a
pulse.

We had something like gatorade and forced it down her with a straw. | put her in the tub
in cool water but she only stared.

[My friend] went into the village a bought antibiotics and creams and things that | had not
EURXJKW ZLWK PH ev&r\w&Deyidk WHUTV @ |

The next day we drove to Kingston, but the hospital refused to see her when they found
RXW ZKHUH VKH KDG FRPH IURP :H GURYH RQ WR 3RUW $Q\
doctor, a friend was very guarded in treating her.

She would have toébquaranteened becaused no one knew what she had. But, | soon
found out she had been raped, sodomized, beaten, starved, forced to bath in an infested
river, wash her clothes in the same river and drink the same water.

| stayed in [Port Antonio] with hdor 3 weeks. We slowly started to see an improvement
and finally she agreed to go to the Beach for the day. She was afraid of the guard at the
Beach and cried. She had to sleep with me. | had to cut most of her hair off to get it free
of lice.

Her mouth ad teeth were so unkept that she couldn't eat much. | left her there for three
additional weeks because | wanted to go to the US first to find out where | should take
her. The doctors said she might have "ganga"?

She talked a little to [my friend], bulept on the floor outside of their room. | called

every day and finally felt as if she was strong enough to travel and well enough that she
would not be put in quaranteen.

When we took off from Montego she started crying and didn't stop for days.

My dauwghter is now 22, a student and lives in [withheld by ISAC]. She is strong,
resourceful, loyal and beautiful.
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We now talk about all that happened to her, sometimes in the middle of the night she
calls me and sobs.

| can't tell her story because it is hdt's a story about a young girl and has grown into a
strong woman, years older than 22.

My child is alive because | did't give up and because | had insight contacts. | will never
forgive myself for my lack of judgement or forgive my government for tfcssistance

or knowledge of these programs. And please don't forget, in the magazine ad it was
approved with the "Good Housekeeping" seal of approvement.

This is the story of a mother that will never let the world forget what our children have
endured
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Tranquility Bay Statement F: From One of the First Students at the Facility

My name is [withheld by ISAC] | was sent to Tranquility bay Jamaica from Brightway
Hospital when | was 15 in 1997.1 arrived at tranquility bay when it first opened. The main
reason | was abused was refusing staff orders. The abuse | recieved was pepper spraying
all over my body until it seaped through my cloths for a period of about a month straight.
After they would spray me | would be restrained consisting of about 5 stafbers.

One with his knee in my back aplying a tremendous amount of pressure.2people grabbing
each of my arms and crossing the until they literly touched my back.2 people grabbing

my ankles crossing them and grinding them into the ground. | was hogtedugktape

and had to lay on my face for 3 days. | was drug across a concreate floor. AS a resault, |
have a fake tooth, permanent scars on my shoulders knees and chin .1 was sexually
abused by a staff member named Randy Cook. He stripped me down nakecuabed

my body and genitals with a hard plastic brisled toilet bowl cleaner. Randal Hinton has
connfessed to [name withheld] in which the abuse him and othets diet. The peoples
names which took part in the abuse are: Jay Ray Kay, Randal Hintoay, Raok, Claud

Miry, Shawn Brown, and those are the people I recall. I'm willing to testify in a court of

law to see justice be served.
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Tranquility Bay Statement G: From the Mother of a Former Student

June 13, 2003

My son was a student atahquility Bay, Jamaica frofilay 2001 untilDEC. 2001. He
was first enrolled at Spring Creek Lodge, Montana. SCL transferred him to Jamaica.

| am ashamed to say that | had never toured the facility prior to allowing my son to be
sent to Jamaica. | trustether parents and staff members. | trusted Ken Kay, President of
WWASP, when | was assured my son would be safe. | was assured that the facility was
beautiful and it would benefit him.

| was not allowed to talk to my son until he reached level thredhaf®ne 15 minute

phone conversation in the 16 months that he was in the Program. That phone
conversation entailed him telling me a story about drugs under his bed and him allowing
a person to enter our home. | was appalled and scared for him. He thteetbe had

made the story up for the benefit of the Family Rep who insisted he have an issues to talk
about.

It worked | felt he needed to be in specialty school. The family rep's job is to keep a kid
in the Program as long as they can. Time equalenor them.

At our 12th month, | started asking to be invited to family weekend to visit our child.
Family Rep, MS, Gordon was continually providing excuses to why we could not come.
It took an other four months, we went anyway to bring our son home.

| was appalled at he lack of progressiveness, lack of productivity | had observed while on
campus at Tranquility Bay. My first impression was of oppressiveness. They kids were
skinny, pale, non smiling, non communicative. They appeared to be oppressed.

My visit to the "class room" show a small room without any motivational posters,
pictures, books, library. | don't remember seeing any computers any academic tools to
substantiate a "progressive education."”

| have heard, from three different sources, kidrahquility Bay have been given
marijuana. Alcohol too.

My son does not talk about his experiences. My impression of Tranquility Bay is
that it is a holding pen environment for these kids. They are waiting and waiting.

The Jamaican Family father staféaineducated, untrained in the skills needed to assist
and work with to "educate and instruct" as Ken Kay told me.

The staff discuss with the kids their night out at the clubs, their cars and any other



personal life situations, while we parents payremus fees in education, behavior
modifying.

The level system is inconsistent, unfair, and pits kid against kid to achieve the end result.
| have reason to believe Family Father, Byron Grant, who was the restrainer at the time
my son was enrolled at TB a sexual predator. | have heard that he sexually molest some
of the students. My son has said "he could be true.”" He hasn't at this time elaborated on
this subject. Mr. Grant called our home approx. six times after we brought our son home
from Jamaica. too talked with him. It took me 9 months before a friend pointed out that

it could be a Red Flag he is calling. Pedophile behavior.

To my dismay it has been confirmed by other Tranquility Bay students.

My son was denied access to visiting psychologitdhappuis. MS Gordon said no.

My son was denied medication to assist with his ADHD. MS Gordon said no.

| was trying to understand why my son was not making progress. | learned after going to
see the school why. There isn't any progress, just hangihgaiting and waiting.

Some of the kids sleep on the floor. My son had sever neck, back pain while he was
there. | feel it is from the board and thin mattress they are required to sleep on.

My son complained about lack of proper food, medical attenkibad to write and call
repeatedly before this was provided.

At times the kids bathed in dirty bucket water. The sewage overflowed constantly. When
| inquired about this situation with Lori Tebbs, Parent liazson, | was told my son is
manipulating anchot to bother her with ridiculous questions.

Tranquility Bay is a fraud. The program they sell the parents is not the reality of the
situation.

The kids are harmed, they can be restrained which is dangerous to their limbs. They are
emotionally, physicay, psychologically mistreated, abused.

Behavior Modification consist of coercion and the constant threat of restraint and worse.

Tranquility Bay need to be closed. Our America children need to be brought home where
their Civil and Constitutional rightsilwbe respected.

Jay Kay does not make an appearance when | was there. He has a lot to hide. He is

unaware of the progress of individual students. He allows the uneducated, untrained staff
to run the facility.
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In my opinion. Jay Kay FAILED to PROTECT nspn from the abuse perpetrated upon
him and his fellow students.

My son was traumatized by the fact he was always aware that the abuse was transpiring.
That he too could be restraint, abused sexually molested.etc.

| have letters where my son has writtée is always stressed, unable to do his school
work because of the constant screams of kids being restraint.

That is unacceptable to me. That fact is not what | paid for on behalf of my child.
The morning we went to pick up our son he was not therad-bken taken to the DR to
treat a dislocated shoulder. | was never given an explanation how he dislocated a
shoulder. My son won't tell.

My son upon seeing him for the first time in 16 months was pale, skinny. He had acne on
his face. He appeared saéptdessed, detached, fearful, untrusting.

My heart is broken. The fallacy of this program we entrusted our precious child to.

Upon preparing to leave, Family Rep stated to me" | am glad you are taking your son
home, he cries all of the time." Family Fats&ated "he is glad we are taking our son
home, he doesn't belong here."

WHY does he cry all of the time? | now know the truth.

Bottom line, Tranquility Bay is an abusive program. It is lacking in proper medical care,
adequate food, proper hygienafesliving environment, skilled staff.

If DR Chappuis , visiting psychologist had properly informed the proper authorities of the
sexual abuse, the blatant mistreatment, the improper care of the children, my son may
have never been exposed to such hooesadehavior by Tranquility Bay staff. DR
Chappuis FAILED to PROTECT the children as required by law, He neglected his moral,
ethical responsibility required by his profession.

If I can help in any other capacity please ask.



Tranquility Bay Statemerti: From the Grandmother of a Former Student

0O\ QDPH LV >ZLWKKHOG E\ ,6%&@ ,TP WKH JUDQGPRWKHU R
was in Tranquility Bay for two years and Spring Creek, Montana for a few months. His

parents are divorced, and his mother andinlicensed recruiter/escort for the program

convinced his father, my son, to place the boy in the WWASP program. Only after

protracted legal battling and a great deal of expense were my son and | able to extract

him from the program. It was one of th@sndifficult, miserable and ugly times of our

lives.

The recruiter was very well rehearsed, preying on a father, grandmother and grandfather

who had exhausted all of the alternatives, including one very good program in Georgia

LQWR ZKLFK W KidfusSdd t§ Mlo® RivWtK belplaced. [My grandson] was not in

trouble with the law, did not do drugs. The problem was his ADHD and learning

disabilities, affecting his relationship with his mother and two of his siblings. The mother

had a livein boyfriend a house usually filled with people visiting, and a need to control.

The recruiter told us the program had qualified people running it, teachers who were
TXDOLILHG WR GHDO ZLWK ([FHSWLRQDO (G VWXGHQWVY QF
positive belD Y LR U ‘H DVNHG ZKDW KDSSHQHG ZKHQ WKH EHKDY
replied that the points were taken away, and the kids listened to motivational tapes.

My son was willing to give it a try, as was the psychologist who had been counseling [my
grandsn]. The contract provided that both parents had to agree to send a kid to the
program, but, instead of saying both had to agree to keep him in, it stipulated that both
had to agree to withdraw him. That of course made a huge difference in this casg, causi
incredible heartghe and physical damage to [withheld by ISAC]

Nothing was as it was told to us by the recruiter, Lynn Pretzfeld. She denied to me that
she was paid, but was in fact paid per head for every kid she escorted. Moreover, parents
who refered other kids to the program were paid with free tuition for the month. The
tuition was $2500/month. If a family ran out of money before the kid was able to get
enough points to get out, the program kindly set up a scholarship/loan program. The
family, however, had to be at the point where it had sold everything it had. The Catch 22
is that only about 1/3 of the kids actually graduated. Points were taken away for the
smallest infraction, because the longer they stayed, the more money WWASP took in.

There were no experts in special ed, dealing with disturbed teens, or dispensing basic

human decency. If points were taken away, and the kid ended up in what they termed

323" LW PHDQW WKH\ ZHUH RQ WKHLU IDFHV RQ WKH IORRU
tKkHUH EXW WKH\ GLG SOD\ FRQVWDQWO\ LQ WKH PHVV KDO
your-navel materials.

Food was inadequate and barely edible. My son got permission to visit [my grandson]
while the struggle to get him out continued. He took phdittiseofood (pork fat with the
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skin and hair still attached, cold noodles, only one drink, one small piece of fruit). No one
was able to get seconds. The dorm was filthy and smelled from urine, as did the one toilet
for 9 people. The mattresses were Murpled style, thin and dirty. He took photos of all

of this.

My son heard a scream and asked [my grandson] ifthatwdd @gRU ER\ 3, W ZDV D ER
[my grandsonfUHSOLHG S3EXW KHYfV QRW GRLQJ KLV EHVW |, FRX(
when they broke my®@ ERZ LQ D WDNHGRZQ ~ <HV WKH\ EURNH >P\ .
waited months to get anmay and then denied it happened there. They also waited

months to get a urinalysis for him because of his constant back pain. He has a history of

urinary problems.

Many QLJKWYV , DZRNH LQ D SDQLF GHVSHUDWH WR WHOO P\V
that we could repair his elbow when he got home. | wrote him letters telling him to be

strong, to know that we loved him. They screened all letters and phone calls tlet my s

made. [My grandson] was very guarded when he spoke to his father.

'R \RX NQRZ ZKDW WKH 6WRFNKROP 6\QGURPH LV" WYV ZKH
ZLWK WKHLU FDSWRUV DQG EHIJLQ WKH EODPH WKHPVHOYH'
was happeng to [my grandson]. Instead of agreeing to return home right away, as we

wanted so badly, he actually believed the people at Tranquility Bay when they told him

KH zDV UHDG\ IRU SWUDQVLWLRQ" HYHQ WKRXJK KH KDG QR
go toMontana, be at Level 4 and get home in a couple of months. Oh, yes, he could

snowboard in Montana, they told him.

W ZDVQTW XQW ha reen intbdp@@anRaQT@nquility Bay for a year that
the State Department put out the Fact Sheet on loelmagd programs. It warned parents
to investigate before allowing kids to be placed overseas, e.g., Jamaica, Samoa, Mexico.

Incredibly the guardians ad litem the court inflicted upon us and to whom we paid

KRXU DJUHHG WKDW D OWwhRtxhdKwivited] asd akhdugb they DV Q
believed his elbow was broken in the takedown, [my grandson] should go to Montana.
(YHQ WKH JXDUGLDQYV UHDOL]J]HG DIWHU D PRQWKYfV WLPH W
come home before he turned 18.

We had to ask #hcourt to appoint a psychiatrist for whom we thank God on a regular

basis. Dr. Jon Shaw, head of Child and Adolescent Psychiatry at the University of Miami,

had to travel to Montana to be able to testify that he saw the program personally. He was

S DSS6GODW WKH ODFN RI FODVVURRP VSDFH DQG PDWHULDOQO
3YDJXHO\ DZDUH" RI >P\ JUDQGVRQIfV@ OHDUQLQJ GLVDELO
JHWWLQJ HQRXJK SRLQWYV WR JHW RXW EHIRUH KH WXUQHCGC
whole point, to keep the kids and the money as long as possible.

My son became physically ill and almost died from the surgery that resulted.-Wieex

believes that if he had only stayed in the seminars everything would have been
wonderful. His other sorefused to speak to him for a year because he was convinced he
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should have stayed in the seminars, which were confrontational, abusive and withheld
IRRG DQG VOHHS IURP WKH SDUWLFLSDQWY 7KH SDUHQWYV
outsiders as a cult wouldpnsidering them unenlightened and not worthy of respect.

SHRSOH QHYHU VHQG \RXU FKLOGUHQ WR SURJUDPV WKDW
Investigate the credentials of the staffers. Ask the officials of psychiatric and

psychological professnal organizations to give you suggestions about placement. Be

very careful which educational consultants you listen to. Never sign a contract that

GRHVQYW DOORZ LPPHGLDWH ZLWKGUDZDO RI D NLG IURP C
needing the consent dfd other.

There must be a special place in hell for people who profit imnmensely by operating such
abusive programs. In the meantime, those of us who have gone through hell must be the
advocates for justice for these kids who are in such desperate need.

They continue to give kids infractions which permits them to keep the child longer which
IS more tuition.
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Tranquility Bay Statement I: From the Mother of a Former Student

In April £May of 2000 | began seriously looking at residential options for nyeaé

old son who was a runaway at the tinMy son was at a rehab program about 150 miles
away and when he decided to leave one of his adult friends drove there to pick him up.
For approximately one month | had no idea where my child Wasgas duringhis time

that | began contacting many schools and programs to find something that would help my
child.

2QH JURXS RI 3VFKRROV™ NHSW SRSSLQJ XS RQ LQWHUQHW
WKRXJKW UHIHUUDO ZHEVLWHYV |theGdlH3e@ fivkhbersiioOld |H DW WK
eventually lead me to either Teen Help or ABne of the main reasons | first contacted

ASI was that the schools | was looking at were overseen by the World Wide Association

of Specialty Programs and School®rroneoushbelieved that this association was a

separate entityBecause of that | had a false sense of security about sending my child to

a school that was part of their netwotk. fact, their website states that all the schools

SURYLGH 3DOO RI dnpodetdtedivied td We B QednbEr of the World Wide
$VVRFLDWLRQ RI1 6SHFLD OW\baitedithabtRe\scDQIScahfe KIItR OV 7

and had to meet certain requirements to be part of WWASP. | never realized that the
VFKRROV ZHUH D RranXVIVOASK. Wi éerld W ¢b@dcted Rhonda Tarwater

at ASI | inquired about Paradise Cove in Samoa and Casa by the Sea in Mexico.
H[SODLQHG WR 5KRQGD WKDW , ZDV FRQFHUQHG DERXW P\
help him run away and that | thoughtacility out of the country would make that more

difficult. She explained that the owners of Paradise Cove and pulled out of the WWASP
QHWZRUN WR 3GR WKHLU RZQ WKLQJ DQG VWiHeWwWHG WKDW \
program. Since WWASP schoslare all longerm they would no longer be part of the

network. She did not mention any problems at Paradise Cove. She then offered to send a

list of parent names and phone numbers for Cé#faen | received this list | called every

name and received rfomg but positive responses about Casa.

A few weeks later my child was found | had him hospitalized and began working on
placement for himOnce again | called Rhonda at ASI and in this conversation she asked
me if | had considered Tranquility Baygheexplained that TB had very low enrollment

and that my child would receive more em@one attention from the staff.was not told

that the enrollment was low because of some negative media attention. | also was never
told that TB is considered the toughand harshest school and that children from other
schools are threatened with transfer and some are transferred to TB if they are not
working the programl was given another list of parents to call and again had only
positive responses to TB.

In June2000 | had my son escorted to Tranquility Bay. That night | received a phone call

from Jay Kay telling me my son had arrived safely and was with an upper level student

who was showing him around7KLV XSSHU OHYHO VWXGHQW ZRXOG EH |
nextfew days and would help him adjust.



Next, | received a call from Lori Tebbs, the Parent Coordinator for TB. She gave me info

on the program. One thing she told me is that the kids would be served traditional

Jamaican food and that they would not like sarhiebut they adjust and do end up

liking the majority of what is served6 KH VDLG WKDW HYHQ LI WKH\ GRQTW
served that is okay because if they eat half of it they are then allowed to get fresh fruits

and vegetables from the salad bar.

| later found out that there is never a salad bar for the kids and the food portions are very

smal. 1R WKH FKLOGUHQ QHYHU OLNH WKH IRRG WKH UHDVF
hungry enough to eat anything. | also know that their milk has sometthitegl to it that

gives the children additional nutrition. | believe that the milk is what allows them to gain

weight (as my child did) even though they are always hungry. | spoke with a former

employee of TB who told me she threw out an entire batch optiugs and cooked

fresh ones herself because the first batch was so salty it was not e@ikle/ .D\ -D\{V

wife) became very angry with her and told her she was wasting money and that the first

batch was fine After that there was a new rule that okichen staff was allowed in the

kitchen.

The schooling is done through sstlidy, six hours a day, six days a week, yeand.

The children read and study one chapter, then take a test at the end of the chapter. The
test booklets were missing pages éime students would have to go search for one that

was complete. If someone else was using it they then have to wait until that student
completed the test before they could get the booklet. For at least three months in 2001 my
son was only allowed to worn two classes, physical science andgigebra. After he
finished physical science he was only allowed to work orajgebra for six hours a day,

six days a weekHe never completed high school and only received 4.5 credits the 18
months he was therg&he roof in the school leaked and whenever it rained, the students
would have water dripping on them and their belongings. There was standing water in the
classroom and the students would have to clean it up during the time they were supposed
to be studyng.

| was told by Lori Tebbs that there was a full time nurse on staff and that a doctor visits
once a week. My son said he recalls the doctor visiting about once a month and they
could request seeing him but they were not always given that opportugithill saw a
doctor once for an ingrown toenail and was transported at my cost for treatment. | had to
pay for transportation to the dentist every time my son went there. He requested dental
visits throughout his stay and was denied most of the time.tiBaelne went to the

dentist the dentist told him that he needed to return soon because he was doing root
FDQDOV RQ WZR WHHWK 0\ VRQ H[SODLQHG WKDW KH FRXO
wrote it on the paperwork. My son would then request a deniiaha was ignored.

When he came home the root canals on these two teeth were still not completed. He has
since had to have one of these teeth pulled.

In the spring of 2001 while the other students were sleeping my son was approached by a

staff member, MrGrant, who had a conversation with him about masturbation. My son
was uncomfortable and the next day he spoke with two other students and then to his
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family representative. She separated him and the other two students and had them each
write an incidenteport. While the incident was being investigated Mr. Grant gave my
son consequences every day.

During this time my son had compldthis paperwork for level 3. He was approved by

the upper level students, his family rep and the teacher, but was denied by Mr. Grant,
who was his family father. The second time he applied Mr. Grant again denied his level
3. Mr. Grant finally approved higvel 3 on the third attempiThroughout this time my

family rep told me on two occasions that she had reminded Mr. Bailey and Mr. Kay of
the grievance and was frustrated that there had been no resolution. Finally, in one of my
weekly phone calls to myaily rep in June she told me that the incident had been found
to be true and that Mr. Grant had been asked to resign. He announced to the students that
he was leaving. It took approximately two months to complete this investigation and
during that time MrGrant was still working with childrenHe was there to intimidate

and punish his accusers every day. | found out later that he \masdeshortly after this

and while my son was still there.

While on sick bed, my son observed staff members sque&ingH U\ \RXQJ VWXGHQWT'
bandaged foot to inflict pain. He observed Mr. Spence pick up a child by the neck and

slam him down on the ground on his back, then told the other students to leave the room.

+H DOVR REVHUYHG 0U 6SHQFH nghwfaredn Defmattres& 1V KHDG V
because the child was screaming. He then called more staff to sit on the child. This took
SODFH RXWVLGH P\ FKLOGYVY URRP DQG ZKHQ KH ZDV VHHQ
to turn away. Shortly after my son arrived at TB he plased in OP. While there he

REVHUYHG VWDII PHPEHUV VLWWLQJ RQ FKLOGUHQYV KHDG
floor.

In September 2001 my son got scabies. He was told it was scabies by a couple of students

who also had them. When he went tortlhese she yelled at him and gave him the

medication. :KLOH JLYLQJ KLP WKH PHGLFDWLRQ IRU VFDELHV V
KDYH VFDELHYV 6R ZK\ ZRXOG VKH JLYH KLP WKH FUHDP IR
Later that night he went to see the nursenagiad this time she realized he did have

them. My son asked the supervisory staff if it was possible that the scabies was being

spread because all the clothes get taken off the line and put in buckets together. They just
UHSOLHG 3:LWTV &wvbRIRHHGXUH"™ DQG GL

In September 2001 my son wrote that he had a sore on his foot and had seen the nurse.

The next week | heard from the family rep that my son was on sick bed because of his

foot. In his next letter he told me he had seen the doctor and washa@smtibiotics

DQG SDLQNLOOHUV ,Q 2ZFWREHU WKH GRFWRU VDZ P\ VRQT
it and keep it propped up. When we picked him up in December | knew right away that

he had eczema and took him to a doctor at home to get the pregieation.

In November | began speaking with my family rep and with Dr. Chappuis about my son.

+H ZDV QR ORQJHU SURJUHVVLQJ DQG ZDV JRLQJ WR EH L
in leaving him at TB simply because | could for the next 4 mortladhody thought
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moving him to a school in the states was a good idea because he was not progressing in
the program. Mr. Kay asked my family rep if | was willing to send my son an exit plan
telling him he could not return home without graduating. She explamkim that |

would not do that so he suggested sending my son to High Impact. At that time | began
calling TB to speak with Mr. Kay. | called every day and left many voice mail messages.

| finally called and spoke with Ms.McKenzie who told me Mr. Kayswathe states. |

then made travel arrangements and picked up my son. Mr. Kay never did return my
phone calls or speak to me.

OnDecember 22001 my husband and | went to Jamaica to bring my son home from TB.

The psychologist who visits there once a nmomés at the facility also so we decided it

would be beneficial if we all met (my son, Dr. Chappuis, my husband and me) and had a
discussion about my son's homecoming and our expectations, etc. Jay Kay was not there

so we met in his office. My son pointedt the monitors that were behind me. | turned

and looked at them for just seconds because | was uncomfortable watching but |

definitely saw that they were there and that it was the OP room that was being observed.

My son explained that the cameras and ioos were installed because of accusations of

abuse. He then told me that if the staff are going to restrain someone they just take the

kids into the hall where there are no cameras. He also told me that the staff still do
whatever they want in frontokH FDPHUDYV EHFDXVH LW KDGQTW PDGH D
LQFLGHQW ZKHUH VWDII PHPEHUV ZHUH KXUWLQJ D FKLOGT
with the cameras. | assume staff members know when Mr. Kay is not on the facility

(quite often) and that nobody isomtoring activities in the OP room.
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Tranquility Bay Statement J: From a Former Student

Well i was sent to Tranquility Bay anay 242000. i was 13 then. i had my 14,15,16
birthdays in hell as you can see such a long amount of time in a place tid@theny
damages to me physically and emotionally. I'd rather have been sent to jail of honestly
killed then to have been trough that Jamaican torture place. | ran away from Tranquility
Bay when i was haffvay through the program. What happend was nthiee wouldnt

give me any medicine so i yelled at her demanding i was sick after time after time of
telling her i couldnt walk or breath with out pain in my back and nothin was done about
it. so one night after a week of planning ii waited till the nightf $ell asleep and then i
broke through the window. Noone knew i was gone untill hours later. | had no food, no
water, no shoes, no shirt or money and i am a white boy with a bald head running around
the streets or jamaica. so i did what was smart ame ¢teck to the program so i could
survive. the supervisor of staff told me i would be in observatory placement for 3 days. it
turns out he lied i was in a torture room for 3 weeks strate. in these rooms you have to lie
down on ur face with like 8 kids insamall room with no light, one bathroom. in these
rooms you would get sometimes 2 or 3 tiny meals or rice a day and water, not once did i
see light or drink or eat anything but rice and water for 3 weeks. as you can imagine, i
went pale as a ghost and abgke my ribs through my shirt, i must have lost 30 to 40
pounds.

it was crazy we had to do massive amounts of exercises and sweat with no fan on and
then lie back down on the cold tile, face down with rashes building up all over me ,
mostly on my testickeand groin area.

the mistreatment of kids is abmominable there. i would like to sue the whole WWASP
program and if anyone has help in me doing so it would be greatly appreciated to help
sue WWASP for allowing that kind of torture!!!



Statement K1From the Neumanns. They visitddanauility Bay in June,
2003

June 46 we went to Jamaica to check on the welfare of our niece who is in Tranquility
Bay. She had been in the Dundee Ranch facility but was transferred to Tranquility Bay
when Dundee was shdown for child and human rights abuses.

Upon our arrival, we went directly to the facility to get a look at it from the outside. It is
an ominous looking place enclosed b9 & concrete walls on three sides and wire and
barbed wire fencing on anoth&here is a large metal gate at the entrance along with
security cameras. The buildings inside the compound are two storied with iron bars
covering not only the windows but the first and second floor corridors as well. We
wondered how the kids would escap¢he event of a fire with the encasing of bars.

We saw very little activity until we noticed a group of girls on the second floor of on of

the buildings. They appeared to be coming out of a room which we later observed to be
PDUNHG 3OLEUDpraximately 8 i» 20[gi8s walking in a line and my niece was

RQH RI WKHP O\ ZLIH ZDV VR H[FLWHG WR VHH P\ QLHFH VK
seemed to be confused, as if she were unsure what she was hearing and seeing.

She also seemed to be famgrher right arm significantly. We learned later from

Winston Brown, Director of Children Services in Jamaica, that my niece was

experiencing pain in her shoulder to the extent that she was unable to put any weight on it

at all. She suffered a dislocatdtbsilder when she was younger. To aggravate it or worse

to dislocate it again, would have required significant force. We are concerned that injury

to her shoulder is the result of physical abuse by the staff at Tranquility Bay. Although

Mr. Bowen assured usWWKDW VKH ZRXOG EH VHHLQJ D '"RFWRU LQ 3D
responded to our phone calls or faxes concerning her shoulder.

On the moming of Juné™wve went to the building with Tim Weiner of the New York

Times and Gerry Hadden of National Palitiadio. One of the workers allowed us in the

facility and showed us to the guard shack. My wife asked if she could see her niece. The

guard made a phone call. While the guard was on the phone we were walking around the
courtyard of the compound There waagroup of boys in what seemed to be the

recreational area located to the left of the main gate. My wife approached a small group

RI ER\V DQG DVNHG 3KRZfV LW JRLQJ" 2QH RI WKH ER\TV U
PH KRPH ZLWK \RX"" 0\ ZH{RHEZ WXHQ IDUNKA@OLU GR WKH\ DOOR
$QRWKHU ER\ UHSOLHG 37KH\ DOORZ LV PLQXWHV D GD\’
PHGLFDWLRQ"" 7KHUH ZDV QR UHSO\ MXVW EODQN VWDUHYV

While my wife was talking to the small group of boys | was takintupes of the inside

RI WKH FRPSRXQG DQG RI WKH ER\V DV ZHOO 2QH RI WKH 3
that we leave. His name was Mr. Dryer. We were also asked to leave by a Ms. Makengie.

While inside the courtyard we noticed how quiet it was consigehiere are

DSSUR[LPDWHO\ FKLOGUHQ LQVLGH WKH IDFLOLW\ DW W|
the windows that were facing the courtyard as the windows were blacked out. | heard
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what sounded like moaning coming from one of the rooms. We noticethavho was
in a guard uniform going in and out of the room. Each time the guard went in the
moaning stopped.

This room was located to the right of the front gate just beyond the guard shack. Once we
were outside of the facility we began talking to Mry& and Ms. Makengie. My wife

was asking Ms. Makengie if she could see and speak to her niece. Ms. Makengie said she
would check and see if that would be allowed. While Ms. Makengie was inquiring about

a possible visit my wife was speaking to Mr. Dryey Wife asked Mr. Dryer what his

title was and if had any training our educational background which qualified him to work
with children. He did not offer his qualifications. | then asked Mr. Dryer if Tranquility

Bay used restraints as part of their programsaid if we stopped taping he would

answer our questions.

Ms. Makengie then returned and told us that we would have to make an appointment with

the director of Tranquility Bay to request a visit with our niece. She then informed us we

were trespassingnd we would have to leave. My wife asked once again if she might see

her niece to tell her that she is loved and cared about at which point Ms. Makengie

UHSOLHG 3\RX WROG KHU WKDW \HVWHUGD\ GLGQTW \RX"" ~
ZLIH DVRBAGRK\RX NQRZ WKDW"" 0V ODNHQJLH WKHQ UHSHD
leave or they would call the police. My wife shook hands with Ms. Makengie and

thanked her for taking the time to check on a possible visit with her niece.

Upon leaving Tranquility Bayve heard what sounded like yelling coming from behind

WKH ZzDOOV 2QH PRUH QRWH WKH 3SFODVVURRPV™ ORFDWHG
empty. We know this because the doors were open and we could see inside. The time was

9:00 a.m.

How is it that achild can be sent to a foreign country without proper documentation? To
attend a behavioral modification facility which depends on other countries to look the
other way when allegations of abuse both physical and mental are perpetrated by
untrained persal tending to their children? WWASP claim to be a way for parents and
troubled teen to get help they desperately need for the children. Our niece is not a
troubled teen. She does not have a juvenile record, has never tested positive for drugs or
alcohol, las never been expelled from school yet her Father and currectiegr are

allowed to have her committed to a lock down facility. My niece is being subjected to a
potentially dangerous situation because she spoke out about the abuse that has been part
of her life with her Father and his current wife. Her Father is now delegating the
continued abuse of his daughter to WWASP.

We took our niece into our home last August. She lived with us for 7 months. At no time

did we witness any of the behavior her feathnd stegMother claim she is capable of.

We petitioned for custody of our niece at her request. Unfortunately the judge who sat for

the custody hearing send her back to Texas with her Father. Judge Rex Stacey, First

District Court, Apple Valley, MN. sdithat he thought our niece was lying and that 16

\HDU ROGYVY GRQTW JHW WR GHFLGH ZKHUH WKH\ OLYH $W V



PRQWKY -XGJH 6WDFH\ DOVR YRLGHG WZR MXGJHVY RUG
safety. Our niece spent 42urs at her Grandparents home before her father had her
removed by force by two strangers at 2:00 a.m.

WWASP is a business that preys on desperate parents as well as parents who are looking

to have their children removed from their homes for whatevermsabtoney is the

motivation for WWASP, not the care or cure of the children entrusted to their facilities.

Profit drives WWASP. Unskilled, uneducated staff comes cheaper in foreign countries,

thus creating more profit for WWASP. Who is looking out for cluldren in these

FRXQWULHYV WKDW ::$63 KHOSV HPSOR\" :H QHHG WR KHOS "

We are gravely concerned for the immediate health, safety, andeiij of our niece as
well as the great toll we feel this experience is goirttgatee on her life.

We wish very much to help ensure the safe return of our niece and all the children of
Tranquility Bay and are committed to fighting for the basic human rights of all children
so that these kinds of facilities are not allowed to flounstihe future.

Michael Neumann
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Tranquility Bay Statement K2: Correspondence Sent to the State Department
by Michael Neumann after he and Mikfe Returned from Jamaica

| want to respond to a couple of statements made by Mr. Kay referring to oto visit
Tranquility Bay.Please feel free to pass this on to Mr. Kay, Mr. Puente or anyone else as
you see fit.

On the morning of June 5 my wife and | were allowed into the Tranquility Bay
compound by a staff member.

My wife and | made it very clear to tiséaff of Tranquility Bay that the purpose of our
visit was to check on the welfare of our neice, [name withheld by ISAC]. At no time did
my wife or | represent to the staff at Tranquility Bay that we had custody or any other
guardianship rights related ¢ar neice.

We requested to speak with [our niece] and our request was denied. We asked to speak
with the director and that request was also denied.

As we were waiting for a response to our request to see an administrator, my wife did
speak to one of thchildren to ask them how they were doing to which one child replied,
"I'm hungry, please take me home." Another child said that they are only allowed outside
for 30 minutes each day. We later found out through another source that it is only the
childrenwho have reached a certain level in the program who get to go outside at all and
only for this brief period of time.

The staff of Tranquility Bay never told us that we were trespassing. When we were asked
to leave, we left.

Our visit was recorded on audio tape since we were accompanied to the facility by a
reporter from National Public Radio.

| want to note that the few children we were able to see looked thin and very depressed.

We also heard screams and moaning. Ugratering the compound | heard one youth
scream. | also heard moaning coming from a room that was being guarded by two staff
on the north side of the compound. As we left the compound my wife and the reporter for
National Public Radio both heard screams iognfrom the compound.

5HIDUGLQJ WKH VWDWHPHQW E\ OU .D\ WKDW >RXU QLHFHT
SURJUDP DFFRUGLQJ WR KHU JUDQGSDUHQWY >RXU QLHF
adoptive mother, [withheld by ISAC], have yet to visit [oleae], or any WWASP

facility, and have only checked on her welfare on one occasion since she was placed in

the custody of WWASP over three months ago.
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I >WKH FKLOGYV SDUHQWV@ KDYH PDGH VXFK VWDWHPHQW
suprising given th abuse and neglect [our niece] has suffered at the hands of [her
parents}- and apparently is still suffering.

Affadavits submitted by [our niece] in court proceedings in March tell the story of six

years of physical and emotional abuse by [her pslteMe also have information that

[her father] was warned about the dangers at Tranquility Bay by both PANI and the U.S.

State Department but chose to send [our niece] there anyway.

>7KH FKLOGTV@ SODFHPHQW LQ ::$63 VHHi&ivniswReEH PRWLYL
speaking out about abuse and the breakdown in the gdméhtelationship that resulted

IURP WKDW DEXVH WKDQ DQ\ FRQFHUQ 4Ribg.>RXU QLHFHTTVC

No child deserves the kind of inhumane and barbaric treatmentechdde subject to at
WWASP facilities.

We are fighting for the health, safety and basic human rights of our neice and all children.

We will not stop our fight until places like Tranquility Bay no longer exist and people
like Mr. Kay are held respoiide for their actions.

Michael Neumann
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Messages Posted to Internet Bulletin Boards

Messages were copied as written by the original authors. Names were withheld by ISAC.

In reply to: Bs4 's messagen 00:32:18 08/02/02 Fri

Hey,

Im [name withheld].recently about a month ago i returned back to the USA from what is
called the beatiful shores of Jamaica..But if ur curious to know the shores are not beatiful
and i dont belive in the year that i was involved in this program bullstagn saw one of
them..To who ever wrote these previous post messages ill clear up some things that were
said..One Ms Wray..im not sure which message u wrote or if u even will be able to! read
this but i knew ur son.. | read the Wray Family Home Contratt amould consider your

son a good friend of mine and as u stated earliar about him being safe and in good
hands..i really would have 2 disagree..Yes your son is not on the street smoking pot..And
your right there are meals put infrot of him 3 times a.@ay.internally do u know what

he is going through?..He is depressed..it might seem hard for you to belive but im
speaking on a first hand exsperiance... Tranquility Bay has effected my life greatly..and
belive me it has not been in a good direction..| taamty have flash backs and bad

dreams and | fear having people or "STAFF" scream and or spitt in my face..l am not
here to bash the program im telling u the truth..im not getting to indepth with all of this
but what every one has said is true..i did ggESTRAINED " And i had the bruises and
nerve damage to prove it.. So the call is yours..im informing u your son is not safe and i
cry for the kids in! Jamaica every night before i go to sleep..l leaft on level one..but i did
get as far as level 4..Progradompletion is not a must...A child has in his head wheter or
not he is gonna do good on the outside wheter he has worked the program or not..I have
seen kids graduate and kids leave with no sucuss in the program and in some cases
program graduates arejail...while myself as well as many others are holding a part

time job, have good family relations and are enrolled and doing well in school..Im just
showing you that your son is ready to come home..Tb is a wake up call..he woke up..trust
me..

| was therel4 months...

Date Posted:15:32:13 04/03/03 Thu
Hello.

My name is [name withheld] and | too am a SURVIVOR of TB, not a student. if | can
offer anything to you, it's get [name withheld] out of that wretched place. ! | knew [name
withheld] quite well wihle | was there, and he struck me as a rational, intelligent kid... if

it is in your desire to salvage any of that, GET HIM OUT OF THERE!!!

Date Posted:11:37:22 05/07/03 Wed

| am so glad my wife and | found this message board,,also we saw the transcrop
testimony,,of the Farmer case,,,We thought from the literature we were sent that it was a
wonderful place to send our 14 yr old daughter for behavior modification,,,no way
now,,thanks,,,



Date Posted00:35:48 06/14/03 Sat

i was recenty a member at traitgibay,and it was pure hell.i was beaten

constantly,hogtied with ducktape,had atooth nocked out,and pepper spayediwas also
restained on a regular basis wich was the most excrusiating pain in my life my name is
[name withheld],and i pray that you call nmeediatly i realy nead someone to talk to

about this horrible experience.please call me at any hour thanks [name and phone number
withheld]

Date Posted:12:48:44 01/20/03 Mon

yeah, it is easy to say that he knows what to do to get out, isnt it.. cauaythere. i

was at Tranquility Bay for about a year, so please take my word for it.

did you know that your son has to be approved by the other kids to advance...(to get
home). not just the "case manager". did you know that as a kid there you cansbeguni

for telling your family what is really going on. and when you do that you are called a
manipulater and your chances for advancement diminishes, which mean you dont get to
go home.

did you know that they "sweetin" things up when visits or imspectienatzout to take

place.. i remember many a times being pulled out of class or whatever we where doing
and then being made to do "major cleaning" that lasted almost the intire day just so that
the inspectors would think are facility was well kept up aneiftl. which it wasnt

because we had little roaches (i will be realistic they were not monsterously huge like the
size of my hand or anything but about the size of a quarter) that lived in our dinner tables
that would, when they liked scamper across thie tahile we were eating. i remember

times when we didnt have water running there (and i dont mean just a day or two)... a
drought as they would say, no water... not bad for "$80 dollars a day." and sometimes we
would run out of toilet paper for several gayits a good thing some of us girls broke the
rules to "stash" a little extra toilet paper for these occasions,cause otherwise things would
have gottin bad.(by the way, having toilet paper in your possision is a Catagory 5
violation for "run plans"). urdrtuantly some girls didnt learn this trick and would use
shower curtains, other girls shirt or shorts, or even other girls underware to wipe
themselves with, and let me have you know that you cant just go to the store and buy
underware. and they will prably tell you they have a store on the premises... if thats

what they want to call it okay, but what it was, was a little notepad or book they would
pass around and you would write if you need tampons or soap or shampoo or chapstick,
that was about as fas the selection went. but it took up to two weeks to get your
tampons, ect. and i remember my good friend having a pair of her underware wiped with
another girls mentration and put back on here shelf.. probably due to a lack of toilet paper
and tampons #t werent on time... the place has caused me great trama and i have been
home for 4 year. i am now 20 and still have post tramatic strees and wake in sweats, and
now have terrible anxiety.

please take your son home and use that money to let him se@@fesdional that

doesnt cut off contact.

if i may ask... something you just may want to consider, how are you supposed to build a
relationship and solve your problems togeather if you cant contact him, and if you can
how do you expect to do this at 1, @@hute phone call a month. please, i have never
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been the same, and i mean that in the sence that i lost my carefree feeling, i am now often
streessed out and the feeling that i am dieing is often a daily thing. say your son please....

Date:21 Apr 2003

iZDV D 3VWXGHQW DW WUDQTXLOLW\ ED\ MDPDLFD , KDYH \
that ould proubly have killed an adult!!! the way they restrain you there is siple. they will

hold you face down on the concreat floor and than take your arms ssitioem like on

cops.(arms behind back) than they will puh, not jently but forcefully until you tart to

scream them will keep prusher on them for about 5 min. if this is not child abouse wat is.

i have been home now for about a year. the only reason gatyut of there is because

my grandfather died. i did not even get to tell him goodbye. i still wake up at nights in

FROG VZHDWYV KHDULQJ WKH VFUHDPV IRU KHOS L GR QRYV
hell I went threw there.
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Conclusion

Upon revewing all available informatiant is our opinion that the methods and policies
utilized by Tranquility Bay violatéhe constitutionahnd human rightef students

It appears to ISAC that Tranquility Bay provides few positive incentives to encourage
children to modify their behavior. Instead, the facility relies on punishment and force.
This leads to unconstitutionally abusive disciplinary practices such as improper and
overuse of physical restraint and isolation, food deprivatieedical neglectandstaff
assaulting children.

While ISAC supports the right of parents to provide direction to the child, it is our
understanding that every citizen of the United States is entitled to reasonable protection
from harm.

In the event that a parent places ddccimi an environment that is suspected of abase,
chooses to ignore allegations of abusierventon by a third party is imperative order
to ensure the safety and well being of that child.

In the case of those children currently held at Tranquility Bayyell as other facilities
on foreign soil ISAC believes this intervention is the responsibility of the Department of
State.

ISAC believes that the state department knew or should havenkof the abuse at
Tranquility Bay.

We also believe that the only acceptable and prudent action at this point is the closing of
Tranquility Bay.

We ask that everyone who reads this report contact the Department of State and demand
an explanation for #ir apparent lack of action and demand that they act now to protect
American children in ALL overseas programs.

ISAC believes that every child, American and otherwise, currently held in treatment
centers suspected of abuse must be brought home immedB#eC will continue
working to see that happen.

Due to the seriousness of ttepeatedillegations against Tranquility Bay, ISAC is

demanding that the Department of Statarantediatelyto ensure that no child is being
abused in the name of treatment.
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Section 3World Wide Association of Specialty Programs
and SchoolsWWASP)

WWASP founder Robert Lichfield and Karr Farnsworth, former PresideW\WASP,
met while working at Provo Canyon Boys School.

Authorities closed Provo Canyon in the late 197 GXH WR DEXVH QHJOHFW DQ¢
mistreatment of students. Robert Lichfield had been the director of residential living at
the school.

Lichfield then moved to La Verkin, Utah where he and partner Brent Facer opened Cross
Creek Manor, Inc., (now Cross Cradianor, LLC) an algirls facility, in 1990.

In 1991, Robert Lichfield created Teen Help, Inc. (now Teen Help, LLC) to market the
school.

After associates of Lichfield began opening more schools around the country and abroad,
the World Wide Associationf@pecialty Schools and Programs was incorporated in

1998.

Robert Lichfield is now a consultant and directorMéWASP.

Brent Facer is a trustee.

The current president is Ken Kay.

Ken Kay met Lichfield while working at Brightway Adolescent Hospital, in St. George,
Utah.

Brightway was a Teen Help facility that closed after authorities discovered many of the
patient care plans were identical and the staff had failed to report af cdsese.



J. Ralph Atkin

J. Ralph Atkin, lawyer and owner of Skywest Airlines, Eurosky Airlines and Jet
Acquisitions Group in Arizona is also a founding membaMyYASP.

On the original Articles of Incorporation fo¥WASP, submitted Decemb@&1, 1997,
Atkin signed the document as the incorporator and registered agent.

J. Ralph Atkin removed himself as a trustee on April 8, 1999 and now claims to have no
affiliation with WWASP, however:

f Atkin is listed as the registered agent for 3 schools currently promoted by
WWASP/Teen Help- Cross Creek Manor, Cross Creek Academy, and Cross
Creek Center.

f SWNLQTV VLIQDWXUH DSSHDUV RQ WKH FRUSRUDWH GR
the state oUtah.

f SWNLQ TV -@z, AtkinPand Clarkson, LLC operates from 1240 E. 100 S
#10 St. George Utah andWASP operates from 1240 E. 1038, St. George
Utah tjust one office away.

f Eric Christensen, a trustee for Skywest Airlines is mataetennifer Atkin,
reported to be the daughter of J. Ralph Atkin.

f Tim Waddoups, also a trustee for Skywest Airlines, is the registered agent for
Adolescent Services,Ina D WHHQ 3 LQWHUQDWLRQDO WUDQVSRUW
lists WWASP affiliated schots on its website.

f - 5DOSK $W N isG® forivdr Qrec®itbf Academy at Dundee Rarch
which was closed last month by Costa Rican authorities.

f SHIXQGV RI SURJUDP IHHVY DQG H[SHQVHV FRPH RXW RI
TUXVW $FFRXQW ~
In a document dated March 17, 2003 J. Ralph Atkin wlgqteUHS UHVHQW 0U 1DUYLQ
/ILFKILHOG WKH RZQHU RI 'XQGHH 5DQFK $FDGHP\«~

The document is then riddled with what appear to ISAC to be threats of legal action.
What follows are excerpts of the statensentade by J. Ralph Atkin:
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,Q UHIHUHQFH WR D FRPSODLQW V X Edintéwddadd WR DXWKRUL\
LQWHUIHUHQFH ZLWK D EXVLQHVY UHODWLRQVKLS” DQG D ¢
SXQLWLYH GDPDJHV ~

Atkin goes on to write® ZH E H that WY Hchfield has a cause of action against for
OLEHO DQG VODQGHU DJDLQVW \RX«”

3<RX KDYH WR NQRZ WKDW \RX KDYH HPEDUNHG RQ D YHU\
FRQVHTXHQFHV <RX KDYH FUHDWHG D plILUHVWRUPY WKDW

3/HW P H PléaNtd ybuMf there are any students that are withdrawn from Dundee
as a result of your letter or influenced negatively in any way, the loss of those revenues

for the expected stay of the student, are actual damages! Mr. Lichfield will be looking to
youWR UHSD\ WKDW UHYHQXH ~

3,1 \RX KDYH UHDO FRQFHUQV \RX KDYH DQ REOLJDWLRQ WF
SHULRG ~

S« WKH EXFN VWRSV ZLWK \RX <RX DUH WR EODPH <RX FUH
FRVW WKH RZQHU RI WKH SURJUDP «”

3Mr. Lichfield is also making the demand at this time that you pay this $15,000
GDPDJH -

33/($6( *29(51 <2856(/) $&&25",1*/< ~
39HU\ WUXO\ \RXUV~

3. 5DOSK $WNLQ (VT ~

The Organization

WWASP RSHUDWHY DV DQ 3 XPEUHOOD RUJDQL]DWLRQ " DQG D
that operate according to its guidelines.

Promotional packets obtained by ISAC describe each school as offddigO R1 W KH
services and components required to be a neemmbthe World Wide Association of
6SHFLDOW)\ 3URJUDPY DQG 6FKRROV °

According to the Utah Department of Commel®VASP LV OLVWHG DV D 3JUDQWP
DQG JLYLQJ VHUYLFH ~



The website for the organization statéall the Programs and Schools are indepetitje
owned and operated, yet follow the same successful Program model that has been
GHYHORSHG DQG UHILQHG RYHU QXPHURXYV \HDUV RI1 H[SHU

The following statements/information appears on promotional materials for the
various facilities:

f 3World Wide Association of Specialty Programs has monthly parent support
PHHWLQJYV LQ D QXPEHU RI JHRJUDSKLF ORFDWLRQV DL

f WWASPTV ZHEVLWH DQG SKRQH QXPEHU

f 37KH :RUOG :LGH $VVRFLDWLRQ RI 6SHFLDAOW\ 3URJUDP
after care program for students who successfully complete all levels of the
program. We encourage you to take advantage of this warranty and after care
SURJUDP ~

f 37KH :RUOG :LGH $VVRFLDWLRQ LV SOHDVHG WR DQQRX
based suppohulletin board for parents of teens in the program. The purpose of

the bulletin board is to provide a secure, healthy environment for families to
REWDLQ VXSSRUW DQG FRDFKLQJ ZKLOH DVVRFLDWHG .

f A promotional letter sentto ISACWDWHY 32XU SURJUDPV DUH YLUWX
A Family Admissions Counselor of Teen HMPBNASP signed this document.

Note: - There are no credentials listed next to the name of the individual claiming to be
D 3SFRXQVHORU °

ISAC requested information fno Cross Creek Manor, the original Teen Help facility.

Included was a document listing information for all of the facilities affiliated with

WWASP, along with a statement whichread& URVYVY &UHHN $GPLVVLRQV &DQ (
Your Student In Any of The Listed PddP PV DQG 6FKRROV ~

The parent manuals and enrollment documents for the various schools are remarkably
similar. Aside from information specific to the particular facilities, these documents are
nearly identical.

While it is true that the individual schisaare not technically owned WWASP, most

of the facilities are owned or operated by individuals easily connectw§MASP
through business relationships or family ties.
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Other companies providing vital supporM@VASP operations, such as referralgydé
service, bookkeeping, billing, property management, contract services, and teen transport
are also intertwined with principals of the organization.

In 1999, Dick Baldwin, a licensing officer with the Utah Department of Human Services
VDLG 3 WIVHEXLWH\TUH FRQVWDQWO\ UHRUJDQL]JLQJ ,WTYV
RI ZKDW WKH\TUH GRLQJ 7KH\ GRQTW ZDQW WR GLYXOJH D

Narvin Lichfield, former used-car salesman and brother o WWASP/Teen Help
founder Robert Lichfield:

f Owns Carolina Springs Academy in South Carolina. The facility is promoted as a
SVSHFLDOW\ ERDUGLQJ VFKRRO “ /JLFKILHOG ZDV UHFHQ
the South Carolina Department of Social Services.

f Currently owns Academy at Dundee Ranch ist@dica. The facility is listed
XQGHU EHKDY LR UWANRGRparamd@icdl R&deridlsQLichfield was
arrested when Dundee Ranch was closed by Costa Rican child welfare authorities
in May 2003.

f President and Director of Adolescent Services, [ASI). Adolescent Services
provides information about the facilities under W&/ASP/ Teen Help umbrella.
Much of the paperwork for Tranquility Bay students is sent to ASI.

ISAC Note: Adolecent (sic) Services International Transport is listed as exparda
the state of Utah. The company was owned by Narvin Lichfield.

However, Adolecent(using the correct spellingpervices International Transport is
currently promoted on the ASI website.

Adolescent Services International Transport is not listedhntite state of Utah as a
separate company and appears to ISAC to operate in conjunction with ASI.

$GROHVFHQW 6HUYLFHYVY ,QWHUQDWLRQDO 7UDQVSRUW LV LC
function, to the best of our knowledge, is to transport juveniles to theowss
WWASHTeen Help affiliated facilities.

Roger Lichfield:

f Registered agent for Teens in Crisis, Inc., a company that refers parents to
WWASP/Teen Help facilities. According to information found on the internet,
Teens in Crisis is just 3 offices awfrom the Tranquility Bay Academic
Department.

77



f Registered agent for Counseling Referral Services, LLC.

'DQ 3HDUW 5REHUW /LiFFKWHOGYV EURWKHU

f Owner and registered agentWiVASP-affiliated Majestic Ranch Academy in
Randolph, Utah.

f Registered agent for Peacox Enterprises, LLC. Peacox reportedly purchases
and/or manages property for some of W&/ASP/Teen Help schools and has
been named in lawsuits along WVit¥WWASP.

f Registered agent for Intercept Transport Service. On a docuirtenten by
ISAC, Intercept Transport Service is among the companies Teen Help suggests to

those parents seeking assistance in transporting their chilovéW®SP Teen
Help facilities.

Karr Farnsworth, former president of WWASP and long-time friend of Robert

Lichfield:

f Reportedly runs the three Cross Creek facilities along with his wife and three
daughters.

f Owns Bell Academy in California along with Dace Goulding, owner of Casa by
WKH 6HD DQG -DGH 5RELQVRQ ZKR LV foriCas@byG DV WKH
the Sea.

Jay Kay, the son o WWASP president Ken Kay:

f Current owner and Director of Tranquility Bay, located in Jamaica

Dane Kay, relative of Ken Kay:

f Registered agent for Adolescent Recovery Services, a teen transport service.

J. Ralph Atkin, founding member of WWASP:

f Former registered agent for R & B Billing.
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f Presently providing legal representation to Narvin Lichfield

Jennifer Atkin -Christensen, reported to be the daughter of J. Ralph Atkin:
f 7TKH FXUUHQW UHJLVWHUHG DJHQW IRU 7THHQ +HOSTV E
B Billing has been named in several lawsuits, in conjunction WWHASP/ Teen
Help.
Joe Atkin, son of J. Ralph Atkin:

f Former director of Dundee Ranch.

Brent Facer, WWASP trustee:

f Currently a trustee for Peacox Enterprises which has been named is lawsuits in
conjunction with Teen Hel@/WASP.

f %UHQW )DFHUfV FKLOGUHQ O0ODQG\ DQG &RUE\ DUH UHS

Billing as well.

Many of the companies that provide vital supportMBiVASP, i.e. billing, contract
services, and referrals to the individual schools and programs, actually operate from the
same offices:
The following companies are listed with the state of Utah as opemag from -
1240 East 100 South#9
St. George Utah 84790
1. World Wide Association of Specialty Programs and Schools, Inc.
2. Teen Help, LLC
3. Dixie Contract Services, LLC

4. Peacox Enterprises, LLC

5. R & B Billing



6. Browning Academy

7. Robert Browing Lichfield Family Limited Partnership (has been named in lawsuits
along withWWASP and Robert Lichfield)

8. BMF #1, Registered AgeniBrent Facer

9. BMF #2, Registered AgeniBrent Facer

10. North Sed&Co, LLC +Robert Lichfield is on the Board of Directors
11. RBL#1,LTD

This is the listed address for Robert Lichfield as the registered agent for RBL # 2, LTD as
well.

This is also the listed address for Brent Facer as the registered agent for BMF
InvestmentsLLC.

This is also the listed address for Ken Kay as the registered agent for R & B Management
Group, LLC
The following companies are listed with the state of Utah as operating from
1240 East 100 South10
St. George Utah 84790

1. Cross Creek dademy
2. Cross Creek Manor
3. Cross Creek Center

4. International Student ServicesWUDQVSRUWHG NLGV WR 7HHQ +HOS¢Y{V
now expired

5. Allen and Clarkson, LLP
6. Allen, Atkin and Clarkson, LLCtRegistered Agent, J. Rén Atkin
7. Atkin Transport Services, Inc.

8. Barry E. Clarkson, P.C.
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9. Lich-N-Haven, LLC
10. RBL Management, LLC

This is also the listed address for Mandi Robinson as the registered agent of BMF
Management, LLC.

Finances

WWASPreportedlyreceives a fee from each school for each child enrolled. Currently,
about 2,400 kids are enrolled in schools operating und&/WASP umbrella. WWASP
has reportedly worked with 15,000 families.

According to news reports7HHQ +HOSTV QHW aelfFiR®Pmilian/pdd SSURI[LP
year.

According to a tuition list obtained by ISAC, tuition at the schools varies from $2,200 per
month at Casa by the Sea (Mexico) to $3,990 at Cross Creek Manor (Utah) and Cross
Creek Center (Utah).

Parents are also required to\p® SDGPLVVLRQV SURBHNGPIQJ IHH™ DQ
PRQWK IRU 3LQFLGHQWDOV °

According to reports, some of the schools charge the students monetary fines for rule
violations, and bill the parents for that expense as well. One mother reports bethg bi
LQ ILQHV IRU WKLQJVY VKH 3SWKRXJKW WKH SURJUDP ZDV

According to many parents formerly involved wiWASP/Teen Help program, parents
RI FKLOGUHQ HQUROOHG LQ W KtditisvhFat BvBrpcvilduthiely HLYH D TUHH
refer. They also receive a discount for enrolling siblings.

Parents formerly involved witWWASP Teen Help programs also say that families of
children no longer in a Teen Help program, yet continue to refer other studeeiis re
$1,000.

Parents of enrolled students are required to attend a number of seminars that range in
price from $300 to almost $500 per person, per seminar.

Teen Help was the top contributor during Utah state elections in ZDW with
donations totatig $215,290.

Teen Help was the third leading "soft money" donor during Utah state elections in 2001
2002 with donations totaling $175,500.
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Foreign Bank Accounts

Narvin Lichfield allegedly promised a former staff member the benefit of J. Ralph
SWNLQDY OHUYLFH LQ WHKWRWHQ EXSNDDRDFARKQW WKDW ZRXO(
LQFRPH WD[HV E\ DERXW !

It appears to ISAC that at least part of the money pald\WASP/ Teen Help and/or the
individual schools travels from the Bahamas to Scotland, thHewoYork.

The stamps on the back of several checks made out to Adolescent Resources, Casa by the
Sea, and Tranquility Bay read:

For Deposit Only
Royal Bank of Scotland International
Nassau, Bahamas
With Chemical Bank, NYC

ISAC has an unconfirmed repdinat money is also being deposited in an account located
on the Isle of Man, off the coast of the United Kingdom.
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The Programs

Tranquility Bay £St. Elizabeth, Jamaica
Casa by the SeaEnsenada, Mexico

Academy at Dundee RanckCosta Rica, Owner Narvin Lichfield plans teagen the
facility in August 2003.

Cross Creek AcademyLa Verkin, Utah

Cross Creek ManotLa Verkin, Utah

Cross Creek CentetlLa Verkin, Utah

Carolina Springs AcademyAbbeville, South Carolina
Academy atvy Ridge £Ogdensburg, New York
Majestic Ranch AcademygRandolph, Utah

Spring Creek Lodge AcademyThomson Falls, Montana

Midwest Academy+Keokuk lowa, opened May 2003

ISAC has received reports thaWASP/ Teen Help is ats referring studento Bell

Academy in California, Browning Academy in Utah, and Red Rock Springs, also located

inUtah. 5 HG 5RFN 6SULQJYVY LV DGYHUWLVHG DV DQ SHYDOXDWL
Adolescent Services website.

ISAC has received reports that Teen Help also opesagelool for pregnant teens called
ILQGHQ +RXVH LQ /D 9HUNLQ 8WDK /LQGHQ +RXVH LV OLVYV
Utah, but recent information suggests the facility may still be open.

ISAC has als@eceivedreports that the High Impact facility Mexico has reopened.
Promotional materialor WWASP Teen Help schooladvetise a facility aimed at adults

aswel. 7KH ORFDWLRQ RI 3DFLILF 9LHZ 5HWUHDW LV GHVFULE
% DMD &D OLIR UtQ@hdeardtbl hé if Ensenada, along with Casa by the Sea.



Northwest Association of Schools and of Colleges and Universities

Many, if not all, of the individual schools operating undeMhW&ASP Teen Help
referral umbrella are accredited by the Nortbivessociation of Schools and of Colleges
and Universities (herein referred to as NASCU).

NASCU was formed as a voluntary organization in 1917. At present, more than 1,500
schools in 9 states are members.

The asociation operates as an independent, meiwd®ed organization. NASCU is not a
state or governmental agency.

Schools are granted membership in the organization following the submission of a $100
application fee and the completion of an onsite visit by3& R XWVLGH WHDP RI SHHUV

According to the policies of NASCU, membership is renewed annthadiyigh voluntary
sef UHJXODWLRQ DQBBYISONWLWGRRE VHOI

7KH VFKRROV DUH WKHQ 3YDOLGDWH GVvely\6 e@s:RXWVLGH WH

The Webge

According to the NASCU website, Academy at Ivy Ridge, Casa by the Sea, Cross Creek
Academy, Carolina Springs Academy, Midwest Academy, Spring Creek Lodge, and
Tranquility Bay are all member schools, or candidates for membership. Academy at
Dundee Ranclwas recently removed from the list.

$FFRUGLQJ WR 1%$6&8TV RZQ SROL%H BPHBHRYHGF KIRRFOM B X W
licensed, or recognized by the legally constituted educational agency it its state or by a
IHGHUDO JRYHUQPHQW DJHQF\ ~

To the best of olknowledge, NONE of th&VWASP affiliated schools located in the
United States are approved, accredited, licensed or recognized by the Department of
Education in ANY state.

Joe Atkin, former Director of Academy at Dundee Ranch allegedly told another
employe that representatives WWASP-affiliated schools try to attend every NASCU
PHHWLQJ EHFDXVH 3SWKDW zZD\ ZH JHW ZKDW ZH ZDQW °

Belle (sic) Academy in Porterville, California, owned by Karr Farnsworth, former

President oWWASP, Dace Goulding, owner of Cabg the Sea, and Jade Robinson, is
also listed as a candidate for membership. Bell Academy is not promot¥dVaAaSP-
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affiliated school, however the facility reportedly accepted students from Academy at
Dundee Ranch when it was closed in May 2003.

On thelist of member schools, the location for Casa by the Sea is listed as Chula Vista,
California, even though the school is located in Ensenada, Mexico.

On theNASCUdirectory, the phone numbdistedfor Belle (sic) Academyis the same as
the one listed fo€asa by the Sea.

This phone numbeaeaches the office of Casa by the Sea in Mexico.

International Schools

NASCU accredits foreign schools, such as Tranquility Bay and Casa by the Sea, upon
completion of a visit by an International School Visitation Team.

The following officials fromWWASP affiliated schools are presently members of this
visitation team or havapplied to be members:

Eugenia CollinsAcademic Coordinator at Tranquility Bay

Dace GouldingDirector of Casa by the Sea, Mexico

Orval HagermanSpring Creek Lodge Academy, Montana

,Q WKH RSLQLRQ RI ,6$& WKHVH PHPENU® KLY O5MR RJ RS/M HJUH\
and could present a conflict of interest.

Schools and other facilities that house juveniles mbstvisited and/or evaluated by
persons havingabsolutely no bias whatsoever.



Section 4: Widespread Allegations Against Programs

Underthe WWASP/Teen Help Referral Umbrella

Allegations of abuse and other criminal activity are not limited to Tranquility Bay. ISAC
has found/received complaints of maltreatment concerning every facility currently under
the WWASP/Teen Help referral umbrellxeept Midwest Academy in Keokuk, lowa.

Midwest Academy opened in June 2003.

For the purpose of this report, ISAC has included some of the allegations against
WWASP, Teen Help and the individual schools currently promoted by the organizations.

Alleged Sexual Abuse/ Rape

In the opinion of ISAC children have been sexually abused at facilities that fall under

the WWASHTeen help referral umbrella. Sexual abuse inside these facilities was
reported as recently as one month ago.

1.

| was on the boarding school truth chat amgrbnamed [name withheld] (16)
reported being sexually abused there. | think she said it was the husband of a
director. She is home for a "hnomepass" and is going back friday. Since | don't
know what part of Ngh Carolina she is from (the school is in SC) | doubt my

call to the child services in NC will do much good in getting to her before she is
sent back. Her parents are telling her that she will graduate in another month but
she knows that if she goes balky will probably keep her there to prevent her
from talking.Her Mom is trying to stop her from calling the police That

makes her an accessof#.post made to an internet bulletin board on November
19, 2002. The topic was Carolina Springs Academy

Everything about what has been said about this place is true! I've been there!..
about a year ago and from what former students have been telling me nothing has
changed.. besides the fact that they only had about 50 girls when i was there and
now 90.. thés alot we were all crowded in those little houses with 50 let alone

90!"! one student was molested there by one of the male supervisor people.. i'm
sure he wasn't the first.. something else happened but for the respect of her i'm not
going to say what ditlappen(A post made to an internet bulletin board on

March 28, 2003. The topic was Carolina Springs Acagemy

HI MY NAME IS [name withheld], | SPENFOUR MONTHS AT CASA BY
THE SEA. | WAS ABUSED THERE OVER AND OVER. | COULDNT
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SPEAK ENGLIGH. | WAS INR &R FOR 72 HOURS WITH DUCK TAPE
AROUND MY WRISTS AND MY MOUTH WHILE MY CHIN WAS

FORCED FLAT ON THE CEMENT. THERE WAS A HOSE IN R&R
CHAMBER JUST TO WASH BLOOD OFF THE WALLS . MY DAD FILED
CHARGES AGAINST CASA BY THE SEA IN 01 FORORRIBLE LIVING
CONDITIONS, M ENTAL ABUSE, AND SERIOUS PHYSICAL ABUSE.
CASA BY THE SEA ISSS A CONCINTRATION CAMP. FOR ALL YOU
PARENTS, IF U REALY CARE ABOUT UR KID PLEASE DONT SEND HIM
OR HER TO CASA BY THE SEAGIRLS HAVE BEEN RAPED THERE

AND IVE BEEN TORTURED OVER AND OVER . IF YOU REALY LOVE
YOUR KID UWOULDNT SEND YOUR KID TO A PLACE WHERE HE
CANT EVEN SPEAK ENIGLISH OR LOOK OUT WINDOWS OR EVEN
HAVE CONTACT WITH YOU. TO ALL THE SURVIVORS IN FREEDOM
FAMILY | PRAY AND HOPE YOU SURVIVED LIKE | DID. BEST WISHES
TO ALL YOU PEOPLE WHO HAVEBEEN THROUGH WHAT | HAVE.
BEING IN THE US. IS THE BEST THING IN THE WORLD AND | FEEL ALL
YOU KIDS WHO HAVE EXPIERENCEDALL THOSE NIGHTS OF

CRYING TO GOD ASKING TO GO HOME WHERE U BELONG .| FEEL
ALL OF YOU GUYS. GOD BLESS YOU. YOUR HOMEExcerpt of a pas
made on March 18, 2003.

4. ISAC has received a report indicating that a staff member impregnated a student
at Tranquility Bay.

5. ISAC has received several complaints from different sources alleging that Byron
Grant sexually abused children while eoy®d at Tranquility Bay. The
complaints further state that Director Jay Kay and psychologist Dr. Marcel
&KDSSXLV ZHUH LQIRUPHG RI OU *UDQWYV EHKDYLRU O
at the facility.

While conducting research for this report, ISAC disa@red 10 additional claims of
suspected sexual abuse.

Alleged Physical Abuse

In the opinion of ISAC children have been physically abused at facilities that fall
under theWWASHTeen Help referral umbrellalSAC believeshe abusesnclude, but
are not imited to;torture, beatings, extreme exercise regimens, hard labor, and
unnecessary physical restraint.
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1. 3*'R]JHQV RI WLPHV , ZLWQHVVHG VWDII PHPEHUV GHQ\LC
bathroom, and abusing students (inclucdimg) that included punching students in
the testicles, punching students in the chest, and restraining students for no
apparent reason whatsoever, and shoving a student named [withheld by ISAC] his
face against the wall, arms behind his back, while tweratpper level students
grinded his head into the wall until his nose started bleeding, students being
thrown to the floor, arms twisted behind their backs, with staff knee on top of the
NLGYV KHDG ORVW RI WKH WLPH WKt @Pee®G WDNH S(
day for reasons including, talking, not pushing my chair in, not putting a napkin
RQ P\ ODS ZKLOH HDWLQJ IRUJHWWLQJ WR VD\ SOHDVFH
WDVN" :KLOH , ZDV WKHUH QRW RQO\ GG , VXIIHU SK
punched in the chest, wrestled to the ground for no apparent reason, punched in
the balls, and being punched in the faedl by staff members but | had to watch
RWKHU NLGVY EHLQJ WUHDWHG WKH VDPH zZD\ DQG LW P
Nobody shald ever have to suffer that. | saw kids being restrained for no reason,
KDYLQJ WKHLU KHDG VODPPHG LQWR WKH ZDOO ° ([FH
recent student of Academy at Ivy Ridge)

2. 3LQ &DVD LW ZDV SUHWW\ E D G akditoKureGor@P wehads K\VLFD O
this big ex military mexican named Arturo that made it a game to make us cry and
just pass out from the pain. i always passed out because i suffer from
hypoglacemia so i was in no condition to do those drills. alot of thensattl do
WKLQJV OLNH WEXoant froiVa Zt@BtemenbDsabrmitted by a former
student at Casa by the Sea.

3. You parents are spending 50 thousand a year and i think u deserve to know where
the money goes and what there doing with\it/as bedin many many times by
Jason that was formaly at casa by the sea and he thought he was pretty
clever setting up ivy ridge (Excerpt of a post to an internet bulletin board, May
17, 2003

ISAC Note: Current director of Academy at lvy Ridge, Jason Finlinseas previously
a member of the staff at Casa by the Sea.

4. Probably about three times a week we were rushed into rooms by staff members
DQG WROG WR FOHDU WKH KDOOzZD\V EHFDXVH D JLUO .
isolation. We were never allowedgee this happen and | wandered what they
were doing to the girls that no one else could see. The staff said it was for our
RZQ JRRG WKDW ZH GLGQTYW VHH EXW , WKLQN WKH\ ZH
GLGQIW ZDQW XV WR VHH DrexthutmySéasbWingd fav this ERXOG EH
based on the condition of the girls when they come out of the isolation cell. The
girls would walk out barely able to stand up straight, their eyes swelled shut, and
most of them were limpingExcerptfrom a statement submitted by a former
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student at Cross Creek Marjor

While conducting research for this document, ISAC discovered 40 additional
allegations of physical abuse.

Alleged Mental/Emotional Abuse

In the opinion of ISAC,WWASHTeen Help aad/or Resource Realizations are mentally
and/or emotionally abusing students and parents.

WWASP requires parents to complete encoustgle seminars conducted by Resource
Realizations, before they are allowed to visit their child.

Students are required to participate in seminars knows as TASKS.

Participants are sworn to secrecy.

&ULWLFV KDYH DFFXVHG 5HVRXUFH 5 Hkbdvh HSWah@R QV Y VHPLQ
/ILIHVSULQJ WUDLQLQJV RI WKH TV RI3EUDLQZDVKLQJ S

Founder David Gilcrease was a Lifespring facilitator for five years before starting his
own company in 1986.

Resource Realizations has been a defendant in several lawsuits ABAIASIP in which
parents said seminar facilitators or staff members emadicadalised their children.

Some participants in those seminars have been offended by the experience. Clayton,
California, piano dealer Kendall Ross Bean said he dropped out when he was told to
DITLUP KLV WUXVW LQ RWKHU JURXSGSPUHRHENW VEAFWH®O MDR

person he came to.

Thomas Burton, a Pleasanton, California lawyer representing several families suing
5HVRXUFH 5HDOL]DWLRQV VDLG RQH FOLHQW ZDV WROG WR
confided she had been sexually alsiSédne girl also was told to wear a fishnet top and

assume sexually provocative poses according to Burton.

6HYHUDO SDUWLFLSDQWY KDYH GHVFULEHG WKH VHPLQDUYV

The parent seminars reportedly last froM.Bl. until midnight on Saturdaand Sunday.
No exceptions are made, not even for elderly grandparents. Participants are not entitled to
refunds unless they complete the seminars.



1.

3:KHQ WKH\ GHSULYHG XV RI DOO WKRVH DERYH WKLQJ'
vulnerable because ourdies and our minds are vulnerable. And that's when
"Seminars" happen. Once a month, Seminars are conducted. They are
confrontation and intrusive. Consisting of several unorthodox methods which
include, in my opinion, psychological rape. You have a growginebst 80 people
plus about 10 staff and one seminar leader. One by one, the kids are dragged up
there to the front of everyone and EVERYONE stands up one at a time to tell the
person what they think is wrong with them (and it is discouraged to ever be
sensitive in the way you tell them, so it HAS to be confrontational). Then the
leader steps in and takes the lead and eventually gets the student to talk about
their most intimate private feelings. The leader then blames them for everything
that happened bad their life. | saw a seminar leader push a kid saying "You

were responsible when your dad pushed you around and now you're responsible
for me doing it". | saw another one a different month tell a rape victim that it was
her fault for waking up that mang and putting herself in the situation to be

raped and if she only was a better kid, she would have avoided it. Also, another
thing about the seminars, They usually went until about 1am in the morning and
then would request that you do "homework" whidmswisually a 10 pages essay
with NO margins or double spacing, and you couldn't go to sleep until you
finished it so usually we'd get to sleep at around 4 or 5 am and then would have to
wake up at 6am. Sleep deprivation was necessary for the seminasLtb\RE

have an effect. Also, when you went to a seminar, they change your diet to two
slices of bread and a slice of ham each meal. This was ALWAYS the same for
HYHU\ V HPX&M icom a statement submitted by a former student of Casa
by the Sep

"I never believed in brainwashing until | got there,” she said. "My therapist told
me I'd been raped and molested as a child. Over a period of months, he built this
up in my mind. They had these thh@é@y seminars and put us in a room and told

us all we hd done wrong. Girls would bang themselves on the ground, and say
they hated themselves and actually believe it. | was in thafégryl left this

place because they messed so much with my h@aébtmer student at Cross

Creek Manomwho wishes to remaianonymous: Times Record News)

"A lot of it was POWSs, like Chinese torture, and Holocaust stuff. | guess they
were trying to show us how good we had it. Some of it was disgusting. But if you
looked away from the screen for more than five seconds they took away points."
(Geoffrey Bockformer student at Academy at Dundee Ranthside Costa

Rica)
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4.

3, ZDV UHDGLQJ WKLV WKLQJ RQ PLQG FRQWURO LQ D S
VRXQGV OLNH WK LExcerptBf@ l&terRehtUHome, written by a
student at Tranquility Bay.

37KH VHFRQG GD\ , ZDV WKHUH , PHW WKH SURJUDP GLLI
PH LQ IURQW RI PDQ\ JLUOV 7KHUH ZDV DQ KRXU HDFK
that was feared by all the girls; it was when he singled out many of the girls and
humiliatedthem in front of the others. | was crying very hard that morning and he
sarcastically mimicked me saying that | was a little spoiled wimp who wanted her

mommy. He then told me | had better shape up or he would kick my ass.

Continually through the day hewmtinued to mock the way | was crying from

many feet away shouting remarks at me from across rooms. There was also

another girl who was there and was formally a prostitute. He asked her how much

she made in a day and after she replied a hundred anddifitys]l he laughed
K\VWHULFDOO\ DW KHU DQG VDLG D JLUO OLNH KHU FR;
WLPH WKH JLU QEXeéipt Df@Q stat@néntysubmitted by a former student

at Cross Creek Mangr.

While conducting research for this report, ISAdiscovered 12 additional claims of
suspected mental/emotional abuse.

Alleged Food Deprivation

It is the opinion of ISAC that some facilities that are under tddVASHTeen help
referral umbrella may be guilty of providing inadequate amounts of food to students.

It appears to ISAC that withholding food is a common punishment for rules violations.

1.

| was fed hardly anything mostly beans and rice. | entered the pragrbh3

pounds. When | left I weighed in at about 120 pounds. In only four months. Talk
about eating light. For those looking to lose weight try eating only three small
meals of rice a day , and if you get hungry throughout the rest of the day drink
from your bottle of water. (Excerpt of a statement submitted by a former student
of Academy at Dundee Ranch)

According to a document tdoned by ISAC, a doctor who treatadlranquility
Bay student statethat he was not aware of th FLO LW\ VeSrigthG WLFH R1 U
food before he had prescribed a medicatitat caused increased appetite as a
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VLGH HIIHFW 7KH GRFWRU VWDWHG WR WKH SDUHQW V
WKH IDFLOLW\ QHHGHG WR EH HGXFDWHG RQ WKH HIIHF

3. 37K bod, what there was of it, was not fit to feed to animals. [Name withheld]
ORVW DERXW SRXQGV ZKLOH UHVLGLQJ DW &DVD %\ 7
with permission.

4. 3%he supervisor of staff told me i would be in observatory placement for 3idays.
turns out he lied i was in a torture room for 3 weeks strate. in these rooms you
have to lie down on ur face with like 8 kids in a small room with no light, one
bathroom. in these rooms you would get sometimes 2 or 3 tiny meals or rice a day
and waternot once did i see light or drink or eat anything but rice and water for 3
weeks. as you can imagine, i went pale as a ghost and could see my ribs through
my shirt, i must have lost 30 to 40 pounds , no joKexcerpt of a statement
made by a formerstud QW RI1 7UDQTXLOLW\ %D\

While conducting research fothis report, ISAC discovered 12dditional allegations of
food deprivation.

Alleged Isolation/Solitary Confinement

ISAC believes facilities currently under thR&WASRHTeen help réerral umbrella may
beimposing excessive isolation on children.

Officials at the facilities freely admit to using solitary confinement as a punishment.
Some survivors tell of being locked in small rooms and isolated for 21 days or more.

ISAC also beliges that facilities falling under th&WVWASHTeen Help referral
umbrella are denying children reasonable access to communicatigitis parents
other relatives, and child welfare authorities.

1. Aformer Dundee employee told The Tico Times that staff regularly screened and
commented on-galils, as is specified in the enrollment agreement. Teen
residents are not allowed direct access to the Internet, smalleare sent and
received by the stafKristin Whitchurch, 15, recently returned to her home in St.
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Paul, Minnesota, after spending a year at Dundee for behavior problems. She said
"manipulation is a big issue" at the academy. "We were afraid to write home
about the program because we digr@nt [staff] to think we were manipulating

our parents," she said. "Some girls who wrote their parents about what was going
on were confronted by staff.Tico Timeg

2. Su Flowers was denied communication withygérold Nicole, who was sent to
the acdemy by her father. Flowers claims she arranged to talk to her daughter for
five minutes on Christmas, but Dundee staff did not answer the phone all day and
then later told her via-mail that future communication with Nicole was
prohibited. (Tico Times)

3. we would sit on long wooden benches that were 3 inches wide and we would
listen to tapes that talked about jibberish. then if we even flinched we would get a
check with 3 checks u go to RR which is solitary confinement and it gets bad in
there. bad bemigs. (Excerpt from statement submitted by a former student of
Casa by the Sea)

4. Donna Gordon, a staff member at Tranquility Bay, has reportedly admitted that
children are locked in solitary confinement (observation placement) for as long as
60daysfdJ 3SRITHQVHV  VXFK DV H[SUHVVLQJ WKRXJKWV RI

5. Tranquility Bay Director Jay Kay recently stated that a female student holds the
UHFRUG IRU EHLQJ LQ 32EVHUYDWLRQ 30ODFHPHQW ~ $F|
PRQWKY 30\LQJ RQ KHU lLéanAdh)” 7KH 2EVHUYHU

While conducting research for this report, ISAC discovered 12 additional claims of
suspected isolation/solitary confinement.

Alleged Abuse in Transport

$ OLVW RI 3HYV waslihdludédwitl the praémotional materials ISAC received

from Teen Help. When calling Teen Help and on many of the 70+ websites associated

with WWASP/Teen Helpaffiliated schools, parents are advised to make arrangements

with one of these companiestofidtd WKHLU FKLOG 3SHVFRUWHG WR WKH S

In the opinion of ISAC children have been abused during transport to various
facilities under theWWASRHTeen Help referral umbrella.




ISAC has many reports from children who say they were awakened in the mafdies

night, handcuffed by strangers, loaded into a vehicle with childproof doors, and taken

to Teen Help facilities or driven to an airport, and flown out of the country. Some

UHSRUW E-MMLHGIKERXQG ZLWK GXFW WDSH DQG HYHQ GUXJ

1. ENSENADA, Mexico [Withheld by ISAClvas 14 when he was brought here
shackled, kicking and screaming. Two men carrying handcuffs and leg irons came
for him at his mother's home in Sacramento, Calif., shoved him into a van and
bound him hand and foot. They drove Hi hours south, over the Mexican
border, into a highwalled compound near here called Casa by the Sea. (New
York Times, May 9, 2003)

2. TO ANYONE WHO IS INTERESTED.....I LIVE IN TAMPA, FLA. MY EX
HUSBAND HAD MY 14 YEAR OLD SON TAKEN TO THIS HELEHOLE
THEY CALL CAROLINA SPRINGS. HE WAS HANDCUFFED BY TWO
GOONS HIRED ON BEHALF OF THE "ACADEMY", THROUGH AN
ESCORT SERVICE OUT OF ATLANTA. HE WAS TAKEN W/O MY
CONSENT,OR KNOWLEDGE. THEY DIDN'T EVEN CARE THEY HAD MY
SON W/O MY SIGNATURE. AFTER FINDING OUT THE WHEHRABOUTS
OF MY SON, | WAS ON THE ROAD TO S.C.TO THOSE OF YOU WHO
MAY HAVE DOUBTS ABOUT ANY ALLEGATIONS AGAINST CAROLINA
SPRINGS, PLEASE LET ME ASSURE YOU, THEY ARE ALL TRUEPost
to an internet message board, dd#adch-8-2003)

3. It was the day beferher 16th birthday. Catherine, now 17, said she was
handcuffed by "escorts" in the parking lot of the Dairy Queen in Henrietta, Texas,
where she had been dropped off by her stepfather. They drove her to the Dallas
Fort Worth Airport, flew her to Las Vegahen took her to Cross Creek Manor
near St. George, Utah. She said she spent hours restrained, with her arms
stretched tightly behind her back. She said she had bruises on her wrists for days.
"l cried the whole time | was cuffed," said Catherine, wha ber story after
reading of alleged abuses at boarding schools abroad in the Times Record News.
"l was in shock. | had gotten the idea by then that | wasn't going to a boarding
school, and my parents had lied to me." She said she felt like a prisbmees (
Record News, Wichita Falls, Texas November 20, 1998)

4. Mindy Slavis hired escorts to take her daughter across the border [to Dundee
Ranch] and had her sedated. "I could not deal with it any more, so | arranged for
the escorts to come pick her uphew you call the school, they tell you you can
take your child yourself or they can give you some numbers of some escort
services that have nothing to do with the school. [Her father and I] sedated her. |
told her | was giving her antibiotics to have hardils out [but] | was giving her
sedatives so she would not kick and scream. It worked and she wperetive."
(National Post, June 6, 2003)
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5. Two escorts took me away from my father one winter evening. | was sedated at
the time and had no clue whaas going on. | was told that if | did not cooperate |
would be put in handcuffs and have my hands chained to my feet for -@a#yree
drive. (Excerpt of a statement from a former student at Cross Creek Manor)

While conducting research for this report, ISA@iscovered 8 additional allegations of
abuse during transport.

Alleged Improper Licensing

In the opinion of ISAC at least some of the facilities that are under WWAVASHTeen
help referral umbrella may be improperly licensed.

$V ZH XQGHUVWDQG LW WKH SURJUDPYV DUH OLFHQVHG ZLV
EXW SXEOLFO\ PDUNHWHG DV SEHKDYLRU PRGLILFDWLRQ" ™ S

Parents of former students have confirmed that the programs are marketesshtyif
depending on statements made by the parents. If the parents say they are looking for a
boarding school, the facility is referred to as such.

However, that same program is referred to as a drug rehabilitation program if the parents
say their childs using drugs.

In April 2003, three ISAC representatives called the Teen Help office, each presenting a
different scenario. One made no mention of drug usage of any kind. Another said their
child may be using drugs but had no evidence of such acfiig/third stated that their

child was quite heavily involved with drugs and had been in trouble with the police.

All three ISAC representatives were referred to Cross Creek Manor.

Carolina Springs Academy

DSS representatives first examined Carolipartgs Academy in December of 1998 to

find out some information about when the school would submit applications to be
licensed as a residential treatment care facility. According to DSS's reportbjtbetor
Richard Byars told them that Carolina Spridgademy was a boarding school, not a
treatment facility, and was not required to be licensed by DSS. The school was already in
operation, though it had not yet received accreditation (The school had submitted an
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application to [Northwest Association oft8mls and Colleges]). DSS filed for an
injunction to stop the facility from operating until it was in compliance with state law at
the end of December. A judge refused the injunction at that time, but required Carolina
Springs Academy to come into comph&nwith state regulations by January 15.

Over the course of several months DSS made multiple trips and interviewed several
students at the school. Some of the problems they uncovered included:

f Inadequate information in students' records that fadetescribe their
history and any problems they may have.

f Children were not being given prescribed medication for emotional
problems such as bipolar disorder and depression. Byars told DSS
representatives that he allowed children to stop taking mexheatithey
felt they didn't need them.

f Staff members were using restraints on troublesome children without proper
training. One girl said that children were handcuffed to their beds for
disciplinary purposes.

f A psychologist DSS had been told wesating the children had never been
to the facility.

f After a representative from DHEC told Byars the buildings weren't up to
standrds and if he didn't fix them, DHEC would close the school, Byars
forced some of the older boys in the program to stay up until 3 or 4 a.m.
working to fix the buildings with power tools.

f Children were told that if they caused too much trouble theydimeisent
to one of the related facilities overseas in Jamaica or Samoa where the
program was much tougher. Some alleged that if they mentioned any
physical, sexual or emotional abuse that occurred in Carolina Springs
Academy they would also be shippecmseas.

f One student alleged that staff members at the facility forcibly removed a
girl's belly button ring with a pair of pliers.

f Much of the staff had little or no education or experience dealing with
troubled children. Director Richard Byars h@lfshad no college degree.

f 3-XQLRU 6WDII"™ VWXGHQWY ZKR KDG DFKLHYHG D Ft
were involved in the discipline of other children. Students had also been
involved in the stripsearching of other students.

f A child threatening saide was handcuffed and bound and gagged with duct
tape.
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f Inadequate sewage systems and physical space for the number of students
they planned to deal with.

But by that time, DHEC had begun taking a closer look at the facility and also pursued an
injunction to force it to close because it was not appropriately licensed. DHEC also fined
the facility $5,000 in March for operating without a license. As with DSS, DHEC

contends that Carolina Springs Academy is a residential treatment facility and therefore
falls under certain licensing requirements. DHEC's actions are still under consideration as
it analyzes the facility to make a final determination of whether it's a boarding school or a
treatment facility. A finding is expected in minuary.

In orderto prevent the designation of being a residential treatment facility, Carolina
Springs Academy does not have any licensed medical experts, psychologists or
psychiatrists on their staff. Outside therapists and counselors are brought in at the parents'
experse and approval in order to treat any problems the children may have in those areas.
Medication is dispensed through a specialized service because without a license, the
school is not permitted to dispense it themselves.

So, how exactly does a schooHtrstudents with behavioral problems without actually

providing any of the psychological and emotional treatments that would require them to

be subjected to state oversight? Besides the regimented schedule and system of

punishment and rewards, the schoBlf¥ VWXGHQWYV ZDWFK SHPRWLRQDO JU|
videos on issues like drug abuse, racism;estltem and other areas intended to help

student's emotional growth.

In April, (after several extensions of the time allowed for compliance) DSS informed
CarolinaSprings Academy that they would have to make some changes if they wanted to
remain open. As part of a court order that would allow the facility's licensing, DSS
determined Richard Byars to be unqualified to be the school's director and soon
afterwards he as dismissed. Physical problems with the structure of the school would be
repaired. Any building for housing children must be approved by DHEC, DSS and the
local fire marshal. Children would no longer be permitted to perform staff functions.

A couple of sructural changes in the program were also required. DSS required that
children be allowed to attend efhmpus activities at least twice per month, regardless of
how far they've progressed in the program. Prior to the change, students needed to reach a
certain stage in order to attend -@fimpus events. DSS also required that students be
allowed more opportunities to call parents in privacy and that the academy stop reading
the contents of students' mail before forwarding it to parents.

Current DirectoElaine Davis places a lot of the blame for the initial problems with the

school on Byars, and oddly, it doesn't bother him. Despite being forced out as director of

the school, he feels the decision was made so that the school could remain in operation
anddoesn't take it personally, even though he says the school still owes him back pay.

3, GLG QRWKLQJ WKDW , ZDVQ W WROG WR GR E\ 1DUYLQ /LI
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Carolina Springs Academy also has an ally in Charleston Senator Ernest Passailaigue.
Passailaigue'son is currently (may not be noISAC) in one of the other WWASP
schools. When he heard of Carolina Springs Academy's difficulties he contacted DSS
Director Elizabeth Patterson to explain how the school had helped his son. He said,
however, he was nottampting to influence DSS's decision to license the school.
&RSLHG LW LWV HQWLUHW\ IURP WKH &ROXPELD )UHH 7LP

$V RI -XQH &DUROLQD 6SULQJV FRQ Wiirappdiiy WR KDYH
its license. The facility is currently licensed as a residential group home and was recently

notified by the Department of Social Services of nine changes that must be made in order

for the program to renew that license.

The complaints filedy the South Carolina DSS include: overcrowding, unsanitary
FRQGLWLRQV XQWUDLQHG VWDII UHV-WHYHWHGG WRQMWDWW
GLVFLSOLQOQEYHORXNMMWXGHQWYV

Carolina Springs Academy is currently operating with a waiver gir@ctober 30,
2003, on the condition that the facility makes the necessary changes to comply with the
law. (Tico Times)

Majestic Ranch Academy

During a 2002 investigation into allegations of sexual abuse against Director and Staff
Supervisor Wayne Wirat, Utah state officials discovered that Majestic Ranch Academy
had been operating without a license. Ken Stettler, director of Licensing for the
Department of Human Services, said the facility was operating under the mistaken belief
that it was a boardingchool.

At last report, the facility was attempting to obtain the state license required for
residential treatment programs.

As a result of the allegations made against Winder and the subsequent trial, he has agreed

to have no unsupervised contacthwehildren at Majestic Ranch. (Salt Lake Tribune,
Utah Attorney General)
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Alleged Deceptive Advertising

In the opinion of ISAC, the advertising practices WWASHTeen Help may be
deceptive.

3&DVD %\ 7KH 6HD KHUH ZH FRPH Catiforria-bdd Raed WmiiR 6 DQ 'LHJ
vacation prior to our beautiful drive down the Mexican coast. Whepulled up, [name

withheld], stated, "I can't believe you are going to leave me here." "This place is a dump,"

not actually a club med but it had potential. Phiee, we were paying nearly $3,000 per

month. Not to mention the $2,000 administration fees, and the $295 for uniforms, and the

$95 a month for incidentals, $35 for a physical, $50 for a visa, etc. Total over two months

was approximately $130K, includirg expenses. So much for a less expensive program

as reality is, the costs add up ikeaWRaDUW UHFHLSW -~

37KH PDUNHWLQJ JORVV\ EURFKXUHY DQG YLGHRTV GHSLF\
horseback riding, being able to work in the local town, fisheamgprkeling, group therapy,

onsite counselors, etc. They lied, it's on the water, but the cliff to dive into it, would most

likely kill your child. Snorkeling? Who are they kidding! Fishing? Dream on children.

Group Therapy? Where is the therapist? ColingseOh, you wanted counseling? Not
LQFOXGHG SOHDVH SD\ PRUH -

37KH WKHUDS\ WKDW LV LQFOXGHG FRQVLVWYV RI \RXU G\VI:
problem child and his delusion of earth as it is to him discussing 25 other messed up

children's problems ia group. | wonder why my insurance is having a problem covering

this one? The family Representative (FR) / Therapist (not a real therapist) is a person who

| understand receives less than minimum wage, and not licensed. For the most part a

poorly paid bapsitter with your child being their only income. The FR's job is to inform

the parents to disregard the letters your child is sending you. Everything he is writing

about does not or did not happen. During this time, everyone from "the program" is

constantf telling you to hurry up and get to the Resource Realizations seminars. Another

form of misrepresentation, now the blinders are in place. The seminars are basically
HYHU\WKLQJ , KDYH EHHQ WKURXJK DV EXVLQHVVPDQ ZLWK
theyare therapists. The seminar is to make you aware of why you messed your child up.

Then they attempt to change your lifestyle forever. | personally think they change your
OLIHVW\OH E\ VRDNLQ JLa&RCoOIbua, Deprivitedl WERpXr@ isgipn.

While conducting research for this report, ISAC discovered 10 additional claims of
suspected deceptive advertising.



Alleged Fraud

It is the opinion of ISACthat WWASHTeen Help may be guilty of committing fraud.

In many cases fraud is defined is loosely definedda®W KH LQWHQWLRQDO PLVUHSLU

R

1.

PDWHULDO IDFW -

87KH 'LUHFWRU RI WKLV SURJUDP OU 'DFH *RXOGLQJ |
had nothing to hide. Mr. Goulding also personally stated thatavdd receive a

full refund. Did | mention that this is on tape? Mr. Goulding knows he said it, my

wife heard it, another adult who traveled with us heard it, my son heard it. After

returning to the United States, Mr. Goulding developed convenient amaregia

he instructed me to contact their headquarters in Utah. Now | thought | was

making some progress. | was speaking withntla@ in chargeMr. King Kay. Mr.

Kay also informed me | would get a full refund, if | signed a settlement

DIJUHHPHQW n,repHnt&dRn@Epérahission.

Mindy Slavis hired escorts to take her daughter across the border [to Dundee
Ranch] and had her sedated. "I could not deal with it any more, so | arranged for
the escorts to come pick her Wghen you call the school, thégll you you can

take your child yourself or they can give you some numbers of some escort
services that have nothing to do with the schooll DWLRQDO 3RVW

ISAC Note: Adolescent Services, Inc. (ASI) also operates as Adolescent Services
International Transport (ASIT). In reviewing the website, it appears to ISAC that ASIT

€SCo

rts children to onlWWWASHTeen Help affiliated programs.

Narvin Lichfield, the owner of Adolescent Services, also owns Academy at Dundee
Ranch and Carolina Springs Academy.

Adolesent Recovery Services is another organization that appears to escort children to
only WWASHTeen Help affiliated program.

The registered agent for Adolescent Recovery Services is Dane Kay, relative of
WWASPPresident Ken Kay and Tranquility Bay owner Jé&ay.

3.

If u dont take MY advice then i guess u realy are a parent that doesnt care and no
im not sorry. Stop putting ur kid though hell and start loving him by not paying

for his abuse. U are another parent that is supporting ur own kids torture. Hey u
dont wanna here it but ur going to. U sent him. WWASP makes over 30 million a
year. Its a scanddlate porage and thats it Themoney goes to the owneraot
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2003 by a forrer student of Casa by the Sea.

4, 3::$63 GRHV QRW RZQ FRQWURO RU GLUHFW DQ\ RI WK
Kay, President. Excerpt of a post made by Ken Kay t&OWEASP internet
bulletin board

According to promotional materials for the schools, easthool offers3sDOO RI WKH
services and components required to be a member of the World Wide Association of
6SHFLDOW\ 3URJUDPY DQG 6FKRROV °

The following lettersent fran to ISAC by Teen Help in April 20QZlearly states that
WWASP is a governing body f&ACH AND EVERY PROGRAMcurrently promoted
by the organization.

Dear Parent,
This is an overview of our programs plus the emotional growth component.

The information below describes our programs. Tine specialty residential
programs/schools are for teens ageslf3and tuition ranges from $1,9964,000 per
month. Financial assistance is in the form of an academic loan with repayments at
approximately $250 $450 per month paid to the lender. Mamygnts find this doable.
The nine specialty lonterm residential schools/programs are: Spring Creek Lodge
MT, Casa by the Seé&Ensenada, MX, Cross Creek Manor for girls, Cross Creek Center
for boys n- UT, Carolina Springs SC, Tranquility Bay Jamaca W.I, Academy at
Dundee RanchCosta Rica, Academy at Ivy Ridge&lpstate NY and Majestic Ranch in
Northern UT for younger boys/girls ages 3. Pacific View, our newest addition, is for
18 + and is in Baja CA Mexico.

Teen Help is The Admissions O for all of the World Wide Association of Specialty
Programs and Schools.

These Specialty Programs for struggling teens are very innovative and highly effective,
offering intense and balanced behavior modification, emotional growth and personal
develoment for teens that are struggling in their home school or community. The
academic instruction is individualized and accelerated. Typically, these teens have
excellent potential but are determineddo their own thing' regardless of whom it hurts

or howit might alter their future. They are headed for serious trouble or what | call
sitting HR Q W K HP&r&nitsSedlize something must be done to change their teen's
present course. Behavior modification in a controlled environment is essential, for
withaout it, the parents' attempts to intervene are often lost to a negative peer group.

Each Program implements a comprehensive plan consisting of several key components: a
series of highly motivational seminars and workshops called TASKS (Teen
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Accountability selfesteem, and Keys to Success) addressing issues such as decision

making. These training's strengthen a teen's capacity to overcome anger, peer approval,

sexual misconduct, low s&fteem, being bright but unmotivated academically/socially,
out-of-cortrol behavior which is outside of your core family value structure, substance

use/abuse, manipulative behavior and-eifting beliefs. The highly impacting

HPRWLRQDO JURZWK FRPSRQHQW HQKDQFHV \RXU WHHQTYV
life, thus assisting in changing their expectations of reality.

It is my belief that family enrichment is essential in creating a new family dynamic. The
families of our teens in the Programs are an integral part of the healing process as their
teen grows with a see of honesty and integrity through their journey. | fully

understand this, as | too, am a parent whose teen went down this same path of self
destruction. Fortunately | learned aboMWASR took that leap of faith and invested in

his future (saving hisfe) and placed him in the Prograinhave 'walked in your shoes
Today four years later, my son has successfully completed the Program and is out in the
‘real world' creating tremendous successes for himself.

There is a very high paresatisfaction rate for those teens that follow and complete the
Program. An Exclusive Warranty substantiates this. We believe our programs are the
finest available and I invite you to take a closer look at the enrichment, empowerment
and effective, lagtig changes that occur as our teens are inspired to create their own
internal motivation.

TEEN HELP is committed to reshaping and rebuilding the quality of life for teens and
their families.| am committed to you, a parent, and my personal purpose is thera
positive difference in the lives of otherdHopefully, | can assist you in doing this. Feel
free to call me.

Sincerely,

Dina Dalton £WWASPTeen Help Admissions
800 637.0701 Ext. 102 or 435 703.1124 Cell Direct Anytime

EMOTIONAL GROWTHNXRD PERSONAL DEVELOPMENT
SEMINARS AND WORKSHOPS

All students participate in a series of highly effective seminars called TASKS (Teen
Accountability Selesteem and Keys to Success). These seminars were developed
specifically for Teen Help and are aimedeahancing selesteem, honesty,

accountability, integrity, trust, agreements, leadership, communication and responsible
decisionmaking. The seminar series also strengthens a teen's ability to overcome anger,
peerpressure and selfimiting beliefs.
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As dudents participate in the seminars, they are immersed in a combination of
educational, therapeutic, and experiential activities, that give teens an opportunity to
evaluate the negative results of their past choices and begin making effective new
choices.

After completion of the various seminars, you will notice certain differences in your
child. You may hear your child speak of the changes that these have created in their life.
Typically, your child will become more open, accountable and responsibleciotives.

The TASKS program consists of the following seminars:

Teen Discovery (3 days)

Teen Discovery is a thresay seminar addressing such issues as accountability,

integrity, choice, trust, anger and honesty. Your child usually attends this sewtima

1-6 weeks after entering the program. This seminar requires the teen to deal directly and
honestly with the issues, which brought them to the program. Most teens complete this
seminar, but some do not. Before moving to other TASKS seminarshiyjumnust

complete Discovery. Upon completion of the Discovery Seminar, your child is awarded
100 points.

Teen Focus (3 days)

This threeday seminar centers on critical life experiences andligeifing beliefs that
have created a low sedisteem and appropriate behavior. Your child normally will
attend the Teen Focus seminaB 4veeks after successful completion of the Discovery
Seminar. A main part of the Focus Seminar is for your child to begin to make new
choices regarding their behavior. This res risk of their old image and belief set.
Successful completion of the Focus Seminar is rewarded with additional 200 points.

Teen Accountability (2 days)

Your child will attend this seminar@l weeks after completion of the Teen focus. This
seminar f@auses on being accountable for life choices and making responsible decisions.
This is a high impact seminar designed to challenge the teen regarding their overall
program results. This includes family interactions, school, response to authority, anger
andagreements. The teen must be a Focus graduate and thus will be held to a higher
standard for successful completion. For this reason, not all teens entering the seminar
will graduate. If your child does not complete this seminar, they will have to attend th
seminar again. A major outcome of the seminar is to assist your child to continue to move
forward in the program.

Keys to Success (2 days)
This seminar is geared for those teens soon to enter the Leadership program. The focus
of this seminar is to delop skills that assist your child in enhancing family and peer
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relationships. Skills acquired in this seminar center on communication, coaching, peer
relationship and responsible decistomaking. Students may not attend the Keys
workshop until successfubmpletion of the Teen Discovery, Focus and Accountability
seminars. Your child will attend a Keys Semin& weeks after completion of the
Accountability Seminar. As with the Accountability Seminar, your child will be held to a
high standard for successftompletion. By the time your child enters the Keys Seminar,
they should be Level 3 and consistently working the program. Successful completion of
all thee TASKS seminars is one of the steps required for your child to enter the
Leadership program.

TeenService

Upon completion of the Teen Focus and the achievement of level 3, your child will be
allowed to serve as peer leaders in the Teen Discovery and Focus Seminars. Upon
completion of the Accountability and Keys to Success seminars and the achi@fement
Level 4, your child will be able to serve in all TASKS seminars. This is a key part of our
leadership program. Service is an opportunity for your child to internalize the concepts
of the seminar by serving as a "buddy" to new students participatihg semminar. This
leadership opportunity is critical in the development of a solid sense of self. This new
sense of confidence will assist your child in forming boundaries and confidence to stand
firm rather than "follow the crowd".

Parent Seminars

ParentDiscovery (3 days)

While your child is in the program, parents must participate in a free Parent Discovery
Seminar. The Parent Discovery seminar is similar to the seminar attended by the teens.
This seminar forms the basis for the parent and child to vag&ther in additional

Tasks Seminars. The Discovery seminar is MANDATORY training for you, as parents, to
gain skills and tools, as well to start the family healing process. A program
representative will discuss your attendance of the Parent Seminatly stfiter your

child enters the Program. The parent seminars are offered in various locations around
the country. Parent Child Workshops are not open to the family unless the parents have
completed the Parent Discovery.

Parent Focus (4 days)

The Parent Bcus is a optional free training for parents to acquire additional tools and

to ensure success for the family. The parent Focus is similar to the Teen Focus attended
by your child. Additional elements focusing on personal and parenting choices are added
to enhance the development of a new family dynamic. The seminar builds upon the
foundation established in the parent Discovery Seminar. The Parent Focus is offered in
the same areas of the country as the Parent Discovery.

Visions

The Visions Program is oginal for Focus Grads. Visions assists parents in applying the
tools developed in Discovery and Focus. During the duration of the seminar, parents will
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develop a family vision and a value frame. The Visions Seminar is\ad@kend

training. The first weekw® is modeled closely after the Teen Accountability Seminar and
the second, Keys to Success. There is group interaction, goal setting and journaling, etc
between the two weekends. This is a major step in readying the parents for the
Parent/child series oliorkshops (as your child enters the internalization phase of their
program).

These experiential seminars are not traditional lecture seminars. They include group
interaction, close sekxamination, individual and group feedback of your beliefs,
attitudesand behavior. At times, the seminar will seem confrontational and emotional, at
other times, joyful and loving. Participants have felt like leaving, especially during the
first day and a half. It is imperative you commit to staying for the entire traifimg

rewards for participation in each include a greater clarity of purpose, new choices for
your personal and professional life and closer and more intimate relationships. YOU
MUST ATTEND ALL DAYS OF EACH SEMINAR YOU ATTEND AND BE HERE THE
ENTIRE TIME. lam certain your participation in the TASKS program will provide you
and your teen a greater bonding, insight, and understanding of each other. The seminars
are the foundation to begin rebuilding the family relationship you desire and deserve.

World WideAssociation of Specialty Programs (W.W.A.S.P.) is not for profit
organization and is a governing body for each of the Teen Help Progfdres.purpose

is to provide quality control and ensure that each Program maintains an absolute high
level of excellere They also ensure that superior academic standards are achieved.

Teen Help is the official representative for these programs and are located in the offices
of W.W.A.S.P. Teen Help has chosen to represent these Programs because of their
demonstrative exaptional effectiveness and their high parent satisfaction/success rate.

Geographic Parent Support Groups
Parent Support Groups are in place in most major cities of the country. Their purpose is
to focus parents on their personal growth, as well as hdvesbd support their teen.

After-Care Support Meetings

The After Care Meetings are for the recommended home graduate and their parents.
They are held on a monthly basis and are floour meetings in specific geographic
areas around the country.

While conducting research for this report, ISAC discovered 5 additional claims of
alleged fraud.
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Alleged Extortion

In the opinion of ISAC,WWASHTeen Help executives may be guilty of extortion.

1. 3$IWHU IXUWKHU GLVFXVVLRQV 0O0U .D\ GHFLGHG , ZDV
HISHQVHYVY XQOHVV , VLIQHG KLV *FRQILGHQWLDOLW\ D.
DIJUHHPHQW 3NHHS Ptlour RaigK o Kexdnd ing & (Rpes), and
WKH IDFWV WKDW WKH\ IXOO\ PLVUHSUHVHQWHG XV DV
Obviously | decided not to sign any such agreement, as | believe parents need to
know what is going on. Freedom of speech is out Rinsendment, and when
children are involved, | will shout it from the roofs. | am fortunate to be in a spot
that I did not have to sign the agreement, as | believe many have, since they we
VWULSSHG R Wdeohurm/ 2pfint€@diwith permissn)

2. A former employee of one Teen Help facility went to authorities with complaints
regarding the treatment of children. According to this individual, WWASP has
VLQFH WKUHDWHQHG WR LQLWLDWH D ODZVXLW DJDLQ\
goazD\" LI WKH FRPSODLQWYVY ZHUH UHWUDFWHG

3. Several people who have submitted statements to ISAC have also reported being
threatened bWWASP/Teen Help officials.

4. In a letter written by Robert Lichfield and received by a former staff member,
there appeaa to be an implied threat of a civil suit if the former staff member does
QRW DJUHH WR FODULI\" KRZ WKH\ 3UHDOO\" IHHO DER

5. In a document dated April 22, 2003, an individual is warned in the following way:
S/IHWW HUYV $thRor\o Kntividlad3 ithat are not supportive of Dundee and
OU /LFKILHOG SODFH \RX L QhbdecDnieatis$igne/JVLW XDWLR
Ralph Atkin

6. "tried to make us sign a contract saying we didn't want anything to change and
told us we had to sigthe contract or we would be sent to Jamaiga¥mer
student of Dundee RanelCharleston.net.news)
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ISAC Note: A message posted to WAVASPinternet bulletin board supports this
claim. The message was postedWWASPPresident Ken Kay and appeared as
follows:

After Narvin was arrested and taken off in handcuffs in front of the students, the students
were upset and chaos erupted again. At this point with the Director no longer at the
facility, we feel the students ik move from Dundee. We feel this is a tremendous
injustice, but right now

that is immaterial. We need to get your children in a place where they can move ahead
and get beyond this situation.

Our proposal is that we send the students to either an®WW&ASP School, home, or any
other alternative. The WWASP options, other than Tranquility Bay, would only apply to
students who signed the commitment letter and would sign a new one at the other school.
None of the WWASP Schools except Tranquility Bay ¢@udle totally resistive

students right now with the added numb@&msnquility Bay would be the only option for
students not willing to sign a commitment letter or for those who wish that experience.

There are four WWASP Options: Spring Creek Lodgadé&ay at vy Ridge, Casa By

The Sea and Tranquility Bay. Spring Creek Lodge and Academy of Ivy Ridge can take
only a limited amount of students. They have offered to help parents from Dundee with a
reduced rate of $2,490 per month. Casa By The Sea anduilignBay are willing to

take students at Dundee rates.

Again, we understand that none of these options are the ones you or us wanted, but it is
the best we can put together at this point.

Narvin will continue to need your on going help and supmodviercome this great
injustice. My experience of Dundee was it was a special place for struggling teens. There
are, however, great evils out there trying to stop good works.

S3OHDVH PDNH DUUDQJHPHQWY IRU \RXU FKLOGMIN IOLJKW IL
Dundee 011 (506) 428000 odirector@academydundeeedoyg

To transfer a student to anothéaMWASPschool:

Contact your Parent Coordinators, Nona or Trnona@WWASP.c&8Bicom or
trudy@WWASP.com for an Enroliment Agreement and logistical inform&iease

note that Nona and Trudy will send out the Enrollment Agreement by email on a first
come, first serve basis first thing Friday at 9 a.m. MDT.

Ken Kay
President



Alleged Failure to Provide a Proper Education

In the opinion of ISAC children are not receiving an adequate education in many

facilities that fall under theWWASRHTeen Help referral umbrella.

1.

SWKH VFKRROLQJ ZDV YLUWXDOO\ QRQ H[LVWHQW LW ZI
and take a quiz that were common sens®thMExcerpt from a statement
submitted a former student at Casa by the)Sea.

In 1998, the Northwest Association of Schools and Colleges placed 2 Teen

+HOS ::$63 VFKRROV LQ 8WDK RQ 3ZDUQHG™ VWDWXV %
O9HUNLQ ZDV S OD FdtbtusthQo97Zd3s We&).HNGrthwest said the status

would remain until improvements are made in the areas of certification and

curriculum. According to Northwest, Majestic Ranch Academy in Randolph, Utah

KDG 3SSUREOHPV™ ZLWK LWV Flktdny ogeX,@hx sthoGILG QRW NHH
budget was inadequate, and the staff did not meet certification requiretizents

concern for 3 years. (Salt Lake Tribune)

In a conversation with ISAC, one parent reported that their child entered
Tranquility Bay as an eighthapler on the eighth grade level. Upon leaving the
program, the child was tested and scored on the fourth grade level.

According to a parent, after spending 13 months at Carolina Springs Academy,
his son required academic instruction in order to beeagitide level appropriate
for his age.

ISAC has received a report that staff members at Tranquility&agntly

destroyed college correspondence course material belonging to a sthddrad

graduated high schadlhe educational material had beeiRpf LGHG E\ WKH FKLOG
mother.

While conducting research for this report, ISAC discovered 8 additional claims from
students and parents regarding alleged deficiencies with the education provided at
WWASHTeen Help facilities.
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Alleged Pattern of Abuse

In the opinion of ISAC facilities that fall under theWWASHTeen Help referral
XPEUHOOD KDYH VKRZQ D GLVWXUELQJ SDWWHUQ RI ZKDW

Sunrise Beach, Cancun Mexico

In May 1996, Mexican police raided Sunrise Beach, a Tedn ¢bmpound. Mexican
authorities conducting an inspection of the Cancun school, found 41 girls who lacked
proper immigration papers. Most were American.

They also found a-By-5 1/2foot isolation room where girls said they were held for rule
violations

Investigators accused the school's directors, Steven and Glenda Roach, of illegal
deprivation of liberty and operating a youth shelter without proper permits. The St.
George, Utah, couple was ordered to report regularly to authorities. Insteadethey fl
Mexico. The compound was closed.

Paradise Cove, Western Samoa

,Q 6HSWHPEHU WKH 6WDWH "HSDUWPHQW UHFHLYHG 3FI
occurring at Paradise Cove, a Teen Help facility that is still listed on several Teen
HelpWWWASP promotionalwebsites.

$FFRUGLQJ WR WKH 6WDWH '"HSDUWPHQW 37KH DEXVH DOOI
beatings, isolation, food and water deprivation, cHoddels, kicking, punching, bondage,

spraying with chemical agents, forced medication, verbal abuse and fiftettier

SK\VLFDO DEXVH °

These allegations were made around the same time that 19y €aorey Murphy left
the facility.

Corey had been in Teen Help facilities for 22 months, most of which he spent at Paradise
Cove.

During an argument in which his mother threatened to send him back to WWASP, Corey
killed himself. (Source: Rocky Mountain News)

According to parents and guardians of former students, the facility used fakec@ust
to force students to remain in theogram after they turned 18.



Morava Academy, Czech Republic

In November 1998, Czech police raided Morava Academy, a Teen Help facility, after
receiving a tip from a former employee that teens often were handcuffed and had to lie on
their stomachs, someten for days.

They also reported that children were tied up and kept from using the toilet. The same
Utah couple Steven and Glenda Roactvas charged with cruelty to people in their
custody and with curtailing the students' freedom of movement.

Moravastaff member Hana Simonova told a Czech newspaper that staff members were
encouraged to punish the children as often as possible because the parents were charged a
fine for each rule violation.

Glenda Roach left the country under a medical waiver. Czdicladsf at the time said
her husband apparently skipped bail and could face an international warrant.

Original member oWWASP, J. Ralph Atkin, was the majority owner of Morava
Academy. Atkin also owns Eurosky Airlines, which provides special flightsitogean
cities, including Vienna, Austrigjust 2 hours from Morava Academy.

When Morava was closed, most of the students were transferred to Carolina Springs
Academy, located in South Carolina. Narvin Lichfieldurrently being held in Costa
Rica whileauthorities investigate possible abuse at Dundee Ramas thenzand still

is tthe owner of Carolina Springs Academy.

Brightway Adolescent Hospital, St. George Utah

In March 1998, Teen Help closed Brightway Adolescent Hospital in St. George, Utah,
after state investigators found it in violation of several regulations, including the failure to
report alleged abuse of a child transferred there from another Teen Help facility.

2IILFLDOV DOVR IRXQG WKDW % UVYWDNPSD QD adatbBR ABHWR EH
that teens be sent to overseas facilities for-leng placement. Investigators analyzed

the records of 14 recent patients. They found that a form letter had been sent to the

parents of all 14, saying that their teen needed "12 months or nbeergsidential

treatment program in order to fully internalize the changes he needs to make."

3:H ORRNHG DW VRPH RI WKH SDWLHQW FDUH SODQV DQG D
WynkoopGreen, director of the Utah Department of Health's buredcenising.

Jay Kay (Current Director of Tranquility Bay, Jamaica) says he was originally employed
as a psychiatric technician at Brightway Hospital, although a former patient of the
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KRVSLWDO KDV VWDWHG WKDW -D\ .D\ ZDVYebhoSpitdIDUG ~ -D\ .I
administrator.

When authorities closed the facility, his father Ken Kay was administrator.

Ken Kay is the current president of Teen HAIGYASP.

High Impact, Mexico

Authorities in Mexico closed High Impact in 2001. Former students of thechagi
compound have reported being locked in dog cages for up to a week. They also report
being hogtied and left in the sun for day at a time. A student also alleged that a staff
member repeatedly slammed his face into the ground, causing his teethhicotggin his
lips. (Tico Times)

ISAC Note: We have received reports that this facility may have reopened.

Academy at Dundee Ranch, Costa Rica

May 22, 2003 Costa Rican child welfare authorities entered the Teen Help compound,
Academy at Dundee Ranch, amanioved all the children.

Officials have stated that they have evidence of physical abuse, unsanitary living
conditions, and human rights violations.

ISAC has received statements from survivors of Dundee Ranch, verifying these
allegations.

Director Narvin Lichfield and his wife were arrested and have been ordered to remain in
Costa Rica while the investigation continues.

The Prosecutor reportedly is looking into allegations that Lichfield was detaining
children against their will and forcirthem tosaythey wanted to stay at Dundee Ranch
under their own volition.

The Prosecutor is also reportedly investigating allegations that Lichfield was attempting
WR VKLS NLGV RIl WR WKH :RUOG :LGH $VVRFLDWLRQ RI 6S|
behaviormodfication program in Jamaicat(Tico Times)

As noted in other sections of this report, Narvin Lichfield is the owner of Carolina
Springs Academy, another Teen Help facility located in South Carolina.

111






